Objector No.1

Name of the objector: Sri Kamalakanata Sahoo, At-Charchika Bazar, PO/Dist.- Jagatsinghpur.


Objection-1: That, the DISCOM is not at all serious about standard of performance as ordered by the commission. The statistical data regarding consumer’s satisfaction and service are not rational, rather it is fabricated.
Reply: As per prescribed format of Hon’ble Commission CESU is submitting its report on standard of performance quarterly and annually. As per the report submitted to Hon’ble Commission CESU’s performance is within the limit prescribed  by the Hon’ble Commission.
Objection-2: That. While considering the annual revenue requirement the Commission may kindly examine the authenticity of the data related to financial and performance achievement submitted by the licensee
Reply: Based on the actual position of CESU and facts available, CESU has prepared its ARR and submitted to Hon’ble Commission for consideration. 
Objection-3: That, fixation of tariff the Hon’ble Commission may consider for rural consumers and fix a separate tariff for them.
Reply: It is under the purview of the Hon’ble Commission. But separate tariff for rural and urban consumers should not be considered because the BST cost for urban and rural consumers is same. 
Objector No.2

Name of the objector:
Sri Rajkishore Singh, At-Gopaljew Lane, PO: Choudhury Bazar, PS: Purighat, Dist. – Cuttack.
Objection-1: That, the DISCOM is not at all serious about standard of performance as ordered by the commission. The statistical data regarding consumer’s satisfaction and services are not rational, rather it is fabricated. 
Reply: As per prescribed format of Hon’ble Commission CESU is submitting its report on standard of performance quarterly and annually. Further the data submitted by CESU to the Hon’ble Commission is being audited after completion of every financial year. As per the report submitted to Hon’ble Commission CESU’s performance is within the limit prescribed  by the Hon’ble Commission.

Objection-2: That, in last hearing the tariff has increased. Similarly all consumers are paying arrears of previous years in 8 instalments mandatorily. So it will be non-judgemental to increase tariff again and burden more over consumer.
Reply: The collection eight instalments from the consumers relates to past year arrear against the Tariff Order of FY 2011-12. But now CESU has submitted its proposal to hike the tariff for FY 2013-14. So there is no relation between the collection of arrear in eight instalments during FY 2012-13 and tariff proposal for FY 2013-14.
Objection-3: That, in ARR & tariff proposal (FY 2012-13), CESU has mentioned the success story of Balikuda section, the distribution loss reduced by 21% and AT&C loss by 33% during a period of 12 months. Does the CESU has applied same strategies in other sectors of operational area for reducing above losses.

Reply: CESU has adopted one section in each division as a model section where it is expected to achieve performance like Balikuda section. 

Objection-4: That, under RTI Act, the DISCOMs are not giving any information to public (it might some extent available at top cadre, but at lower end, viz. sub-division and section level, they are not providing required  information).
Reply: CESU is under the purview of RTI Act and it is implementing in all its offices.
Objection-5: That, DISCOM should upload consumer’s portal in website so that each consumer can access his/her right status whenever necessary. The portal should be always updated. This will check some extent the practice of power theft and illegal practices.

Reply: This information has already been given in CESU’s Website i.e. www.cesuodisha.com. On entering into the site by clicking the “online bill information” and follow-up the steps as guided to obtain two months current billing information. 
Objection-6: That, the rural and outreach areas, low voltage problems are common compare to big cities. Hence these categories of consumers should be fixed low tariff price. 

Reply: At present CESU is implementing CAPEX programme &  other system improvement work such as; for upgradation of distribution substations, conductors, laying of AB cables in theft-prone areas, effective earthing in distribution substations, load balancing of different D.Ts, energy audit, involvement of input-based and collection-based franchisees in its area of operation to eradicate low voltage problem & reduction of distribution loss. 
Objection-7: That, the tariff hearing procedure is a mock drill. It is presumed that the judgement relating to tariff are set much before without considering the objective of consumers.
Reply: No comments.
Objection-8: That, the hearing procedure should organised in an open forum where large number of participants can keep their remark and suggestions.
Reply: No comments.

Objection-9: That, the hearing procedure should not be restricted to 2-3 hours only. Rather it should take 2-3 days. The same thing should be telecasted through regional Nationalised channel (DD) and private channel, so that each consumer, can watch the procedure.
 Reply: No comments.

Objection-10: That, besides annual Revenue Tariff hearing, the commission should arrange interim hearing and review programme, once in a three month to collect feedbacks and objection of stake holders.

Reply: No comments.

Objection-11: That, the Enquiry Telephone No. supplied by DISCOM does not work properly (7x24hrs). The Energy Department should provide a toll free helpline number so that consumers can keep complaint/query at their end.

Reply: The toll free number 155333 is functioning for CESU areas for 24hrs. service.
Objection-12: That, Has CESU taken any disciplinary and penalty action against its departmental staff for default/negligence of service and not achieving the target.

Reply:   On detection of negligence in duty or non-attendance to the consumer complaint and non-achieving the target disciplinary action like transfer, suspension or issue of warning is initiated at the level of CESU administration.

Objector No.3

Name of the objector:
Sri R.P.Mahapatra, Former Chief Engineer & Member (Generation), OSEB, Plot No.775 (Pt.), Lane-3, Jayadev Vihar, Bhubaneswar.
Objection No.1 to 4:

CESU’s reply: No comments.
Objection-5: That, the approved tariff for the category of consumers covered under (i) LT/HT General Purpose, (ii) Industrial (S) Supply, (iii) LT/HT Industrial (M) Supply has also undergone steep increase with effect from 1st April, 2010 resulting in adverse impact on the operation of industries and trading houses. 






And
Objection-6: That, under this scenario, CESU has submitted proposals for rationalisation and upward revision of tariff for the FY 2013-14, which will have further adverse impact on the consumers. 
Reply: BST cost has increased 57% from the financial year 2010-11 to 2012-13. 

The average cost of sale has increased 37% from the financial year 2010-11 to 2012-13.  The average cost of sales is very less even when the loss is very high as compared approved normative loss by the Hon’ble Commission. 
Objection-7 (i) to (viii): Change in the tariff structure by CESU.
Reply:  No comments. CESU approached Hon’ble Commission for consideration of its tariff proposal. 
Objection-8: That, there is no justification for approving the above proposals in view of the following.

These are:

(i)
Withdrawal of take or Pay Tariff. 

Reply: CESU sticks to its proposal. Further, it is to state that the purpose of having assured sales from maximum number of HT & EHT consumers is not being achieved. Therefore CESU prays to withdraw this scheme as there is no benefit to CESU. 
(ii)
MMFC charges to be based on the CD of the consumer.

Reply: CESU sticks to its proposal given in the ARR application. However, for example in CDD-II, Cuttack 885nos. of consumers are availing this benefit where CESU is incurring loss around Rs.11.50lakhs. 

(iii)
Emergency Power Supply to CGPs/IPPs.





&

(iv)
Overdrawal penalty in emergency charges and demand charges for customers who are not included in the ARR application. 




&
(v)
Introduction of system loading charges. 

Reply:  CESU sticks its proposal given in the ARR application.
 (vi)
Introduction of loss surcharge.

Reply: A High Level Panel headed by Shri V.K.Shunglu, former Comptroller & Auditor General recommended levying a loss surcharge where actual losses are higher.  As per Para 4.3.1  on T&D loss of the reports reads as follows: 

“It is therefore recommended that the Regulators should continue to fix the retail tariff taking into account the normative T&D losses in areas where the actual losses are higher, a loss surcharge based on the actual prevailing losses of the particular area should be levied. This will ensure full recovery of revenue by distribution utilities and bring out and convey to all concerned the prevailing loss situation transparently. Advantage of doing this will be that pressure from customers of such areas could force the distribution utilities and other players to take effective steps and bring down such losses.”   

Therefore, CESU prays Commission to introduce the loss surcharge in Divisions where AT&C losses are more than 50%.  This should be 20% more than the Retail Tariff fixed by Hon’ble Commission.  
This proposal is based on the report of Hon’ble Sunglu Committee. It is now required to involve local community to check the power pilferage in their respective areas to reduce the incidence of power theft.
(vii)
Charging of DPS on all category of consumers.





&
(viii)
Exclusion of food processing units from agro based tariff.
Reply:  CESU sticks to its proposal given in the ARR application.
Objection-9  (i) [(a), (b) & (c)]: That, CESU has not achieved the required efficiency in reducing the controllable parameters due to which there is increase in tariff from year to year. 
Reply: The Hon’ble Commission fixes the tariff based on the normative loss instead of actual loss incurred by CESU. Hence because of non-achievement of loss target by CESU, consumer doesn’t suffer but CESU suffers because of low cash flow, for which its operation become difficult.

The status of feeder metering and distribution transformer metering is as follows:

· 103nos. of 33KV feeders are metered with “OK” status out of 114 feeders and energy audit is being carried out in 64nos. feeders.
· 552nos. of 11KV feeders are metered with “OK” status out of 647 feeders and energy audit is being carried out in 60nos. feeders. 
· 9518nos. of DTs are metered out of 35,171 & energy audit is being carried in 204nos. of DTs.
· Section officers are nominated as feeder Managers in 250 number of 11 KV feeders and they shall be responsible for reduction of AT&C loss.  
CESU has also taken steps to reduce the loss level to 15% in 15nos. of divisions by implementing BOOT Model through franchisees as per the direction of the Hon’ble Commission. 
d)
That, even though……………………………………..total number of consumers.
Reply:  In CESU, total number of consumers presently existing are 16,33,459nos. Till now, total working meters through which power supply is maintained is 14,28,700nos. 

To achieve 100% metering in CESU area, CESU has completed a vender registration process. In this process 8nos. of meter manufacturers/supplier are listed with a fixed price. Now, the concerned S.Es and Executive Engineers can procure the required meters from this registered vendors without going through a lengthy tendering process. 

Further CESU has also engaged input-based franchisees in 15nos. of division where they will achieve 100% metering during the project period.
(ii)
Collection of revenue.

(a)
It is the responsibility………………………………………arrears.
Reply: The category-wise collection of current dues and arrears of past years and the current year is being submitted to Hon’ble Commission in the quarterly performance or as per the requirement/instructions of the Commission. The bifurcation of collection for FY 2011-12 & FY 2012-13 is furnished below.
	Financial Year
	Collection from current demand (Rs.in crores)
	Collection from arrears 

(Rs. in crores)
	Total collection 

(Rs.in crores)

	FY 2011-12
	1751.30
	110.06
	1096.38

	FY 2012-13

(Upto Sept’2012)
	1021.90
	75.87
	1097.77


(b)
The licensee, CESU……………………………………..consumer ledgers.
Reply:    The arrear amount is being collected regularly along with current dues from the consumers by CESU as per the available database of IT Centre at CESU Headquarter Office and records available in Distribution Divisions. 
(c)
The Hon’ble Commission………………………….collection data accordingly.
Reply: This is being followed and divisions are intimated to achieve the target fixed by the Hon’ble Commission and CESU exhibits the collection data every month. 
(d)
The licensee…………………………………………..arrear receivable.

Reply:    The arrear amount outstanding on different category of consumers as on 01.04.2012 is Rs.1502.36crores and the amount collected from the arrears upto 30.09.2012 is Rs.75.87crores. CESU is taking all necessary steps to collect balance arrears. 
Objection-10: That the Hon’ble Commission……………Regulations. These are:
From (i) to (iv)
Reply: No comments.

Objectin-11: (i) That, the power supply……………………….industries.
Reply: All effective measures are being taken to render uninterrupted quality power supply to the consumers. In this regard, required maintenance are being taken up by the concerned Supply Engineers for trimming of tree branches, replacement of conductor and load balancing of D.Ts, proper earthing etc. for which schedule is being prepared by the Supply Engineer and work is being carried accordingly. Also system improvement (using own fund of CESU) work, CAPEX work are being executed which includes upgradation of transformers, installation of additional transformers, replacement of LT bare conductor with AB cables, installation of new 33/11KV primary substations etc. (Refer ARR Application Volume-I …..Annexure-S1….Page-95).  
(ii)
That, the applicant CESU……………………Distribution Code, 2004.
                                          And

(iii)
A very large number of……………………….”correct meter”.

Reply: To achieve 100% metering in CESU area, CESU has completed a vender registration process. In this process 8nos. of meter manufacturers/suppliers are listed with a fixed price. Now, the concerned S.Es and Executive Engineers can procure the required meters from this registered vendors without going through a lengthy tendering process. 

(iv)
The monthly………………………………………….off-peak hours.


Reply: We have a facility in the meter to record MD in the peak and off-peak hours as well as to prepare the bill accordingly (A sample copy of bill is enclosed herewith).

(v)
In many……………………………….not allowed.

Reply: TOD benefit is allowed to consumers as per the tariff order.
Objector No.4

Name of the objector: Sri A.K.Sahani, Electrical Inspector (Retd.),    M/s Sahani Energy Consultancy, B/L-108, VSS Nagar, Bhubaneswar.

Objection-1 to 8: 
Reply:  CESU sticks its proposal given in the ARR application.

Objection-9: That, in reply to Para-8…………………..should not be further burdened.
Reply: No comments.

Objection No.10 & 11:
Reply: The Hon’ble Commission in para-273 of RST-2012-13 allowed for enhancement of reconnection charges so as to sensitize the non paying or irregular consumers. Similarly the DPS is the instrument to encourage the consumers for paying the electricity dues in time. If DPS shall not be applicable to the consumers who are defaulting or deliberately not making payment shall not yield anticipated collection efficiency. 
Since the licensee is required to pay the DPS to GRIDCO for all units they draw for all categories, CESU prays to Hon’ble Commission to apply DPS to all the category of consumers so as to sensitize the defaulting consumers as viewed by Commission in para-273 of RST-2012-13.
Objection-12: That, in reply to Para-12……………………….Hon’ble Commission.
Reply: Accepted the views of the objector.

Objection-13: That, in reply to Para-13……………violate Regulation-7 of Code,2004.
Reply: As per Regulation 7 of OERC Code-2004, an applicant, who is not the owner of the premises occupied by him, shall execute an indemnity bond, identifying the licensee against any damages payable on account of any dispute arising out of supply of power to the premises”. 

As this has allowed the unauthorized occupants to occupy the Govt lands & leading complicacy in future, CESU prays Hon’ble Commission to consider its proposal to enhance security deposit amount from present practice of 2 months to 6 months.
Objection-14: That in reply to Para A-23……………………., if that is a fact.
Reply:  CESU sticks to its proposal given in the ARR application.

CESU has also taken steps to reduce the loss in 15nos. of divisions level to 15% by implementing BOOT Model through franchisees as per direction of the Hon’ble Commission. 

As far as Enzen is concerned, it has reduced AT&C loss by 6% during Agust’2010 to July’2011 and August’2011 to July’2012 in its input-based franchise areas in Jagatsinghpur and Kendrapur district. Similarly, during FY 2011-12 AT&C loss has been reduced by 5% in Kendrapara Electrical Subdivision and by 4% in Marshaghai Electrical Subdivision. 

In the case mentioned by the petitioner only revised bill is served for tampering and by-passing cases. 

Objection-15: That, it is projected…………………………………on the matter.
Reply: The figures given by CESU is in lakhs not in crores. This amount is very less and therefore may be passed in the tariff.
Objection-16: That when there is rapid consumer growth, there should not be reduction to staff strength that too from field staff.

Reply: No comments.
Objection-17: That, the CAPEX programme……………………..CESU Engineers.
Reply: The case is being heard by the Hon’ble Commission and hence no comments. 

Objection-18: That, it is an excellent proposal………………….left with ideas only.
Reply: No comments.

Objection-19: That, RGGVY & BGJY electrification………….public money.

Reply: It is not duplicated. Villages having consumers more equal to 100 covered under RGGVY and less than 100 covered under BGJY.
Objection-20: That, in the name of change of meter,………………….declared defective.

Reply: CEA (Installation and operation of meters) Regulation – 2006 made guidelines for operation and maintenance of meters which has been incorporated by the Hon’ble Commission by way of amendment in the OERC Distribution (Conditions of supply) Code, 2004.

Objection-21: That, the load factor…………………………………..in a month.
Reply: CESU sticks its proposal given in the ARR application. 

Objection-22: That, minimum level of PF to be 90% and off-peak may be 10PM to 6PM next day or 12PM to 8AM next day.

Reply: CESU sticks its proposal given in the ARR application. 
Objector No.5
Name of the objector: 
M/s IDCOL Ferro Chrome & Alloys Ltd., Jajpur Road, Dist. – Jajpur (Orissa).

Objection No.1 to 5:

Reply: No comments.

Objection-6: That, the licensee, CESU…………………………………..DISCOMs.
Reply: CESU sticks to its proposal given in the ARR application.
Objection-7: (i) Load Factor……………………………………….. 120% of the CD.
Reply: The billing process are being adopted by CESU is as per Regulation and it should continue.

 (ii) 
That, the licensee……………………………………… in this regard.
Reply: We have a facility in the meter to record MD in the peak and off-peak hours as well as to prepare the bill accordingly (A sample copy of bill is enclosed herewith).
(iii)
After a large number of………………………………….10PM to 6AM of next day.
Reply: The present system of peak and off-peak hour should not be changed.

Objection-8 : The objector…………………………………………..detailed below.
                      Objection from 8(a) to (d).

Reply: The Hon’ble Commission fixes the tariff based on the normative loss not the actual loss by CESU as given. Hence because of non-achievement of loss target by CESU consumer doesn’t suffer but CESU suffers because of low cash flow, for which its operation become difficult.

The status of feeder metering and distribution transformer metering is as follows:

· 103nos. of 33KV feeders are metered with “OK” status out of 114 feeders and energy audit is being carried out in 64nos. feeders.
· 552nos. of 11KV feeders are metered with “OK” status out of 647 feeders and energy audit is being carried out in 60nos. feeders. 
· 9518nos. of DTs are metered out of 35,171 & energy audit is being carried in 204nos. of DTs.
· Section officers are nominated as feeder Managers in 250 number of 11 KV feeders and they shall be responsible for reduction of AT&C loss.  
CESU has also taken steps to reduce the loss level to 15% in 15nos. of divisions by implementing BOOT Model through franchisees as per direction of the Hon’ble Commission. 

Objectio– 8(e): At Para-5.5.3 of its Order……………………..Hon’ble Commission.

Reply: Energy audit is being carried out in 64nos. of 33KV feeder out of 103nos. metered and 60nos. of 11KV feeder out of 552nos. metered and DT audit is carried out in 204 cases out of 9518 metered in the month of November’2012.

Objection-9 & 10: 

Reply: CESU is implementing CAPEX programme and system improvement programme so that consumers will get quality supply. Besides that also CESU through the current financial year has upgraded 92nos. of D.Ts, added 374nos. of D.Ts and conducted load balancing 1050nos. of cases upto September’2012 (Refer ARR Application ….Vol.-I…..Annexure-S1……page-95 for more data).

Objection-11: That, the demand charges……………………. in the past year.
Reply: Not agreeable by CESU and CESU’s proposal in this regard should be considered by the Hon’ble Commission.

Objection-12: That, in view of the judgement………………………ATE, New Delhi.
Reply: No comments.
Objector No.6

Name of the objector: 
Keonjhar Navanirman Parishad, Chandni Chowk, Cuttack.
Objection-1: That, the application…………………………………. Rejected.
Reply: The allegation is denied.

Objection-2: That, the applicant ………………………………….dismissed and limine. 

Reply: In reply to Para-2, it is submitted that pursuance to the direction of the Hon’ble High Court passed on Case No.WP(c) No.8409/2011, dtd.30.03.2012 CESU has given notice to all Departments and undertakings for making payments of their energy charges, failing which power supply is disconnected. The matter is pending with the Govt. for reconciliation after which they will be making payment. The State Govt. has already decided to instal prepaid meters in their various Departments to prevent accumulation of arrears starting from Block levels. 

Objection-3: That, the account of licensee…………..facts/materials & A/C.
Reply: As regards allegation of AG report in Para-2, the same relates to OHPC.

Objection-4: That, the licensee……………………………….kindly be ignored.
Reply: Since the financial year has not been completed the same cannot be audited beforehand.

At present CESU is being managed by a Board of Management created and appointed by OERC under Section-22 of the Electricity Act,2003.

CESU has been discharged its role and responsibility as per the conditions of licensee and the guidelines enumerated under OERC License Standard performance Regulation, 2004. Despite several operational hurdles, the performance of CESU has improved. As regard over all reduction of loss level papers have been made to maintain the quality of supply and system improvement. In that view of the matter it is not correct to say that CESU is not complying the direction of the Hon’ble Commission.
CESU is implementing CAPEX programme and system improvement programme so that consumers will get quality supply. Besides that also CESU through the current financial year has upgraded 92nos. of D.Ts, added 374nos. of D.Ts and conducted load balancing 1050nos. of cases upto September’2012 (Refer ARR Application ….Vol.-I…..Annexure-S1……page-95 for more data).

The allegation of all mal-administration, inefficiency, corruption mismanagement are far way from truth and hence denied. 

Though CESU is projecting higher transmission and distribution loss but the Hon’ble Commission without accepting the same is fixing the benchmark with respect to normative distribution and transmission loss and accordingly fixing the tariff. Therefore, the actual transmission and distribution loss has not got no effect of increase of the tariff. 

Allegation of load shedding in daily for 12-14 hours with the rural consumers is denied. However, whenever power restriction is imposed by State Load Despatch Centre (SLDC) depending on the generation, then in that case CESU imposes load restriction.
Objection-5: That, the licensee…………… Hone’ble High Court and Commission.

Reply: Allegation denied.
Objection-6: That, the notice……………………………………….. natural justice.
Reply: Allegation denied and the notice is as per law.

Objection-7: That, the law …………………………………. power purchase etc.

Reply: CESU has not made any composite application for its revenue requirement.
Objection-8 & 9: That, the procedure/method…………………………objectors.

Reply: No comments.

Objection-10: The licensee…………………………………….. underhand deal.
Reply: Allegation is denied.
Objection-11: That, since the licensee…………………….question be rejected.
Reply: CESU being a licensee it has got obligation to its own customers, for which it will incur cost in power purchase, A&G expenses and for repair and maintenance etc. Even then looking at the last five years expenses CESU’s operating cost which includes employees cost, R&M and A&G is negligible of the total turn over which is reasonable to meet bare necessity. The expenses on each ‘heads’ allowed as per norms of the Hon’ble Commission.

Objection-12: The licensee…………………………….. application of the licensee.
Reply:   Allegation is denied.
Objection-13: That, in contravention………………….. of the licensee.
Reply: Allegation is denied.

Objection-14: That, the licensee …………………………………status of SD amount is kept in deposit intact or spent otherwise. 
Reply: The allegation is denied as the gap is being intimated in the ARR.

CESU is depositing the security amount in various Banks. As on 31.03.2012 around Rs.161.00crores is available in the Banks against security deposit of all category of consumers which is quite sufficient to meet the demand of consumers in case of closure of their accounts.   
Objection-15: That, the licensee has violated………………….. liable to be rejected.

Reply: The allegation made in objection-15 above is denied. CESU has complied OERC Distribution (Conditions of supply) Code, 2004 and OERC Licensee Standard of Performance Regulation, 2004 and Grievance Redressal and Ombudsman Regulation, 2004. 

CESU is paying interest to the consumers on the security deposit in pursuance of the Regulation-21 of the OERC Distribution (Conditions of supply) Code,2004 every year regularly on 1st May of every year.
Objection-16: That, by Order dtd.12.05.2011……….. liable to be rejected.

Reply: No comments.
Objector No.7

Name of the objector: 
Mr.A.Sahoo, Executive Engineer(TRD/HQ), O/O the Chief Electrical Engineer, East Coast Railways, Bhubaneswar 751 017.
Objection- 2.1: East Coast Railway…………………………….affordable prices.
Reply: As per the mandate of Electricity Act under Section 61 (b) and (g) the electricity business are to be conducted on commercial principle and as such tariff should progressively reflect the cost of supply of electricity. All consumer categories in EHT pay equal tariff basing on their load factor. Similarly all HT consumers barring a few categories pay equal tariff basing on their load factor. Railway being an elite consumer is fully aware of it. Therefore, a separate reduced tariff for Railways at EHT is contrary to the tariff principle.
Objection-2.2: Fixation of tariff……………………………………importance has been given.

Reply: CESU is raising the bill as per the order of Hon’ble Commission. However, Railway is defaulting in paying the amount in full and at present Railways has defaulted to make payment amounting to Rs.55.42crores as on December’2012.

Railways without complying the order/direction of the Hon’ble Commission has raised dispute before the Hon’ble High Court of Odisha and before the Hon’ble Appellate Tribunal for Electricity (ATE) and is not making payment of the entire outstanding energy dues. 

Objection-3: Calculation of cross-subsidy.
Reply: No comments.

Objection-4.1: Hike in demand charges and energy charges.
Reply: Railways contention is not agreeable. Hon’ble Commission may consider the proposal of tariff hike submitted by CESU.

Objection-4.2: Overdrawal penalty…………………………..in the ARR application.
                                             &
Objection-4.3: Introduction of system loading charges.
                                            &

Objection-4.4: Allowing of rebate to the consumers for prompt payment by due date.
Reply:  CESU sticks to its proposal given in the ARR application.

Objection-5.1: Many times……………………………to the Railway.
Reply: Quality of power supplied by CESU is being effected by the 2-phase usage by Railways. Still CESU is meeting its demand of power even through feed extension facilities. Even load restriction is not imposed on Railways during the period of power deficit.  They are also allowed to avail supply through feed extension. 

Objection-6.1: Off-peak period energy discount @ 10 paise/KWH.
Reply: The traction tariff should have been higher than that of any balanced EHT, 3 phase load. But, the Commission has not done so but has ordered that as Railway traction not being a 3 phase balanced supply is not entitled for ToD benefit.
Objector No.8

Name of the objector: 
Sri Durga Prasad Das, M/s Prasad Chuda Mill, At- Badabag, Dist-Jagatsinghpur.
Objection-1: That the petitioner is a consumer under the territorial jurisdiction of the CESU having a contract demand of 45KW and availing 11KV power supply through his own substation. The petitioner is allotted with consumer No. REV-00024. 

Reply:  No comments.
Objection-2: That the purpose of the power supply is to run a Chuda Mill. 
Reply: No comments.

Objection-3: That in the tariff orders there are two types of tariff for medium industrial consumers i.e. LT & HT for which the petitioner is paying more for the same consumption and demand charges than same load and same consumption of a consumer availing power supply from LT system of the licensee. 

Reply: CESU is raising the bill on MI HT consumer as per the tariff order for 2012-13 by the Hon’ble commissioner. 
Objection-4 & 5: That one example will be very clear how the petitioner units is suffering financially in comparison to his counterpart of availing supply from LT system of the CESU.

Reply: No comments.


Objector No.9

Name of the objector: 
Sri  Prabhakar Dora (Advocate), Vidya Nagar, 3rd Lane, Rayagada.

Objection-1: Distribution loss.
Reply: No comments.
Objection No-2: Power purchase cost. 

Reply: The forecast of power purchase cost is indicated in the ARR application Vol.I….at A8(i)…. Page-17 (For details refer F-9 (Page-202).
Objection No-3: Capital investment plan.
Reply: CESU is implementing CAPEX programme and system improvement programme so that consumers will get quality supply. Besides that also CESU through the current financial year has upgraded 92nos. of D.Ts, added 374nos. of D.Ts and conducted load balancing 1050nos. of cases upto September’2012 (Refer ARR Application ….Vol.-I…..Annexure-S1……page-95 for more data).

Objection No-4: Employees cost.
Reply: The Hon’ble Commission has approved an expenditure of ` 339.89 crores in ARR filed for FY 2012-13. The projection for the  FY 2012-13 & 2013-14 has been arrived at ` 268.44 & ` 298.59 crores respectively for the full year on the basis of projected employee strength basing on the increased consumer strength. 

Objection No-5: O&M expenses.
Reply: A summary of the various expenses as estimated in the current year and ensuing year is furnished in the ARR  Application (Ref: Vol.-I…….A8…..Page-16).
Objector No.10

Name of the objector: 
Odisha Electrical Consumer Association, Shiv Sakti Medicine Complex , B.K.Road, Cuttack-1

Objection No-1: That, the CESU……………………………….avoid above situations.
Reply: CESU is implementing CAPEX programme and system improvement programme so that consumers will get quality supply. Besides that also CESU through the current financial year has upgraded 92nos. of D.Ts, added 374nos. of D.Ts and conducted load balancing 1050nos. of cases upto September’2012 (Refer ARR Application ….Vol.-I…..Annexure-S1……page-95 for more data).

For loss reduction CESU has implemented system improvement work for upgradation and new installation of primary and distribution substations, laying of AB cables in theft-prone areas, effective earthing different substations, load balancing of different D.Ts, involvement of input-based and collection-based franchisees in its areas of operation.
Objection-2: That, Orissa Electrical Consumer’s Association……….. from ground reality.
Reply: Allegation denied.
Objection-3: That, at present power-cut…………………………….. manage the problem.
Reply: At present there is no power-cut in CESU area. However, load restrictions are imposed as scheduled by SLDC from time to time. In case of breakdowns power supply is restored within the stipulated time as scheduled OERC. 
Objection-4: That, the performance…………………… followed very slowly.

Reply: All the billing disputes and consumer complaints are resolved within the stipulated time scheduled by OERC. 
Objection-5: That, despite repeated complaint……………. penalised for others. 
Reply: CESU has taken various steps for to restrict the power theft by Energy Police Stations and MRT Squads, franchise operations, metering and installation of check meters in high value consumers’ premises, regularisation drive through ‘Consumer Mela’, load balancing, proper earthing, use of AB cable in theft-prone areas, dehooking activities etc. In the financial year 2012-13 - 

No. of cases registered  - 540nos.   
No. of cases arrested – 365nos.

Penal amount collected – Rs.27.72lakhs.

Objection-6: That, no consumer………………………………opportunity of autonomy.
Reply: CESU regularly arranges consumer interface metering, consumer awareness programmes, discussion with various  consumer groups etc. In the financial year 2012-13 CESU has delivered the following for its consumers.
Ventilation of message to consumers from April - Dec, 2012 

CESU in most of the time, ventilate public interested messages to the consumers as well as to the general public through print media , electronic media and by opening public awareness stall at different local festivals  / melas . The messages like energy conservation , electrical safety , different forums for grievances including GRF , Ombudsman , appeal to take temporary connection during festive times and every 7th of each month is the grievance day in all electrical divisions , different payment system for paying electricity bills ,  electrical safety , power consumption information  , anti-power theft message etc.

External PR activity – by opening public awareness stall
1. 
Jagatsingh pur district function Kallola in April,2012 , 

2. 
CESU stall at Puri Rathajatra  in June,2012 , 

3.
Sponsoring retired employees association for displaying banners and distributing leaflets at Puri Rathjatra , 

4. 
Stall at Balijatra  padia at Cuttack  in Nov,2012 

5. 
Stall at  Gopiakud , Tirtol during Nov,2012 

6. 
Stall at Atrhagarh Mahostav  in Dec,2012 

Through electronic media
1. 
One hour phone in programme in AIR , Cuttack on 12.05.2012 at 10 am to 11am . COO, SEEC, Cuttack and PRO have attended the programme on electricity service to consumers.
2.
Co-sponsor in “ Jagi Utho “  , one consumer base programme in June,2012 in DD-1 . COO, EE, BED,Bhubaneswar and PRO have ventilated messages to consumers about electrical safety , energy conservation etc . 
Print media
1. 
53 public interested messages as display item in different news papers / periodicals / souvenirs on the above subject for wide circulation.

2.
 Article on "Bidyut Sanskara adharare CESU ra Grahaka  Seba" by    G B.Sahu , PRO CESU in Paryabekhak in April,2012.

3.
Article “Lighting Lives” by Sudarsan Nayak, CEO CESU in Times of India on 27.11.2012.

Objection-7: That, though there is provision……………………….taking any plea.
Reply: CESU is under the purview of RTI Act and it is implementing the same in all its offices.
Objection-8: That, previous year there has been increased of tariff………………… demanding for price hike.

Reply: The Hon’ble Commission fixes the tariff based on the normative loss instead of actual loss incurred by CESU. Hence because of non-achievement of loss target by CESU, consumer doesn’t suffer but CESU suffers because of low cash flow, for which its operation become difficult.

In addition to the above, when GRIDCO/OPTCL raises the BST Bill it becomes indispensable on the part of the DISCOM to demand for a price hike. 
Objection-9: That, it was planned to involve………………….. before the Commission.
Reply: CESU is engaging input-based franchisees in 15 divisions under its area of operation so that AT&C loss can be brought down to a level of 15% by the end of the contract period of 60 months
Objection-10: That, during MRT Squad visit……………………… suitable for them.
Reply: CESU is maintaining the right procedure as per OERC Distribution (Conditions of supply) Code, 2004 during the MRT Squad visits.
Objector No.11
Name of the objector: 
State Public Interest Protection Council: A voluntary Organisation , Cuttack – 753 009.
Objection No-1: Power cuts.
Reply: At present there is no power-cut in CESU area. However, load restrictions are imposed as scheduled by SLDC from time to time. In case of breakdowns power supply is restored within the stipulated time as per schedule prescribed by OERC. 

Objection -2: Defiance of OERC Code.
Reply: CESU is following OERC Code, 2004.
Objection-3: Concession to defaulters.
Reply : No comments.
Objection- 4: All of the DISCOMs are engaged…………………disturbances.
        &

Objection-5: Huge Transmission & Distribution losses.

Reply: CESU is implementing CAPEX programme and system improvement programme so that consumers will get quality supply. Besides that also CESU through the current financial year has upgraded 92nos. of D.Ts, added 374nos. of D.Ts and conducted load balancing 1050nos. of cases upto September’2012 (Refer ARR Application ….Vol.-I…..Annexure-S1……page-95 for more data).

For loss reduction CESU has implemented system improvement work for upgradation and new installation of primary and distribution substations, laying of AB cables in theft-prone areas, effective earthing different substations, load balancing of different D.Ts, involvement of input-based and collection-based franchisees in its areas of operation.

CESU has taken various steps for to restrict the power theft by Energy Police Stations and MRT Squads, franchise operations, metering and installation of check meters in high value consumers’ premises, regularisation drive through ‘Consumer Mela’, load balancing, proper earthing, use of AB cable in theft-prone areas, dehooking activities etc.
Objection-6 to 11: Defiance of provision, sub-standard performance, cumbersome and harassing process of ARR determination etc.
Reply: CESU is functioning in accordance with OERC Code (Conditions of supply) Code, 2004. Hence all allegation indicated from objection-6 to 11 are denied. 
Objector No.12

Name of the objector: 
M/s Power Tech. Consultants, 1-A/6, Swati Villa, Surya Vihar, Link Road, Cuttack – 753 012.
Objection-3: Distribution loss.
Reply: For loss reduction CESU has implemented system improvement work for upgradation of conductors and distribution substations, laying of AB cables in theft-prone areas, effective earthing in different substations, load balancing of different D.Ts, energy audit, tree branch trimming, involvement of input-based and collection-based franchisees in its areas of operation. CESU has also taken steps to reduce loss level to 15% in 15nos. of divisions and 100% metering by implementing BOOT Model through franchisee during a period of 60 months as per the direction Hon’ble Commission. 
CESU is implementing CAPEX programme and system improvement programme so that consumers will get quality supply. Besides that also CESU through the current financial year has upgraded 92nos. of D.Ts, added 374nos. of D.Ts and conducted load balancing 1050nos. of cases upto September’2012 (Refer ARR Application ….Vol.-I…..Annexure-S1……page-95 for more data).

Objection-4: Disposal of complaints on hooking and power thefts.
Reply: CESU has taken various steps for to restrict the power theft by Energy Police Stations and MRT Squads, franchise operations, metering and installation of check meters in high value consumers’ premises, regularisation drive through ‘Consumer Mela’, load balancing, proper earthing, use of AB cable in theft-prone areas, dehooking activities etc. In the financial year 2012-13 - 

No. of cases registered  - 540nos.   

No. of cases arrested – 365nos.

Penal amount collected – Rs.27.72lakhs.

Objection-5: Consumer grievance day. 

Reply: CESU in most of the time, ventilate public interested messages to the consumers as well as to the general public through print media , electronic media and by opening public awareness stall at different local festivals/melas. Also consumers are encouraged to inform about hooking in their areas to our Customer Care Centre (Toll Fee No. 155333). The messages like energy conservation , electrical safety , different forums for grievances including GRF , Ombudsman , appeal to take temporary connection during festive times and every 7th of each month is the grievance day in all electrical divisions , different payment system for paying electricity bills ,  electrical safety , power consumption information , anti-power theft message etc.
External PR activity – by opening public awareness stall
1. 
Jagatsingh pur district function Kallola in April,2012 , 

2. 
CESU stall at Puri Rathajatra  in June,2012 , 

3.
Sponsoring retired employees association for displaying banners and distributing leaflets at Puri Rathjatra , 

4. 
Stall at Balijatra  padia at Cuttack  in Nov,2012 

5. 
Stall at  Gopiakud , Tirtol during Nov,2012 

6. 
Stall at Atrhagarh Mahostav  in Dec,2012 

Through electronic media
1. 
One hour phone in programme in AIR , Cuttack on 12.05.2012 at 10 am to 11am . COO, SEEC, Cuttack and PRO have attended the programme on electricity service to consumers.
2.
Co-sponsor in “ Jagi Utho “  , one consumer base programme in June,2012 in DD-1 . COO, EE, BED,Bhubaneswar and PRO have ventilated messages to consumers about electrical safety , energy conservation etc . 
Print media
1. 
53 public interested messages as display item in different news papers / periodicals / souvenirs on the above subject for wide circulation.

2.
 Article on "Bidyut Sanskara adharare CESU ra Grahaka  Seba" by    G B.Sahu , PRO CESU in Paryabekhak in April,2012.

3.
Article “Lighting Lives” by Sudarsan Nayak, CEO CESU in Times of India on 27.11.2012.

All these information and the relevant leaflets are available at all Sections/Subdivision/Divisions etc. under CESU area of operation. 

Objection-6: Quality of supply.
Reply: 
6.1: The Hon’ble Commission fixes the tariff based on the normative loss instead of actual loss incurred by CESU. Hence because of non-achievement of loss target by CESU, consumer doesn’t suffer but CESU suffers because of low cash flow, for which its operation become difficult.

In addition to the above, when GRIDCO/OPTCL raises the BST Bill it becomes indispensable on the part of the DISCOM to demand for a price hike.
6.2:  Demand charges may be fixed as per ARR submitted by CESU. 

6.3: CESU follows the guaranteed standard of performance scheduled by OERC.

6.4: CESU has implemented system improvement work for upgradation and new installation of primary and distribution substations, laying of AB cables in theft-prone areas, effective earthing different substations, load balancing of different D.Ts, involvement of input-based and collection-based franchisees in its areas of operation.

CESU is implementing CAPEX programme and system improvement programme so that consumers will get quality supply. Besides that also CESU during the current financial year has upgraded 92nos. of D.Ts, added 374nos. of D.Ts of different capacity and conducted load balancing 1050nos. of cases upto September’2012 (Refer ARR Application ….Vol.-I…..Annexure-S1……page-95 for more data).

Objection-7: Quality of service.
Reply:

7.1: CESU follows the guaranteed standard of performance scheduled by OERC on providing quality of service to its consumers.

7.2: CESU has taken various steps for to restrict the power theft by Energy Police Stations and MRT Squads, franchise operations, metering and installation of check meters in high value consumers’ premises, regularisation drive through ‘Consumer Mela’, use of AB cable in theft-prone areas, dehooking activities etc. In the financial year 2012-13 - 

No. of cases registered  - 540nos.   

No. of cases arrested – 365nos.

Penal amount collected – Rs.27.72lakhs.

7.3: It is not a fact. Besides the Call Centre bearing Toll Free No. 155333 is operating (24x7hrs) in a week. They receive calls from the consumers and redress their grievances. Also they receive application for power supply to new consumers and also receive payments. At present 4nos. of Call Centres are operating in Cuttack and Bhubaneswar area.
7.4:  This lines are year old. however CESU is taking steps to change the poles and cable through CAPEX and SI schemes.

Objection-8: Tariff issues.

Reply: No comments.

Objection-9: Working of the licensees.
Reply: Allegation is denied.

Objection-10: Review of past operation in general.

Reply: The allegation of all mal-administration, inefficiency, corruption mismanagement are far way from truth and hence denied. 

Though CESU is projecting higher transmission and distribution loss but the Hon’ble Commission without accepting the same is fixing the benchmark with respect to normative distribution and transmission loss and accordingly fixing the tariff. Therefore, the actual transmission and distribution loss has not got no effect of increase of the tariff. 
Objection-11: Audited result.
Reply: No comments.
Objection-12.1 & 12.2: Distribution loss.
Reply: For loss reduction CESU has implemented system improvement work for upgradation of conductors and distribution substations, laying of AB cables in theft-prone areas, effective earthing in different substations, load balancing of different D.Ts, energy audit, tree branch trimming, involvement of input-based and collection-based franchisees in its areas of operation. CESU has also taken steps to reduce loss level to 15% in 15nos. of divisions and 100% metering by implementing BOOT Model through franchisee during a period of 60 months as per the direction Hon’ble Commission. 

CESU has taken various steps for to restrict the power theft by Energy Police Stations and MRT Squads, franchise operations, metering and installation of check meters in high value consumers’ premises, regularisation drive through ‘Consumer Mela’, dehooking activities etc. In the financial year 2012-13.  

Objection-13.1: Provision for bad and doubtful debts.

Reply: The efforts have been taken for realising Govt. dues due to non-payment of bills. All the Head of the Govt. Departments have been intimated to pay the bills outstanding against them from their available funds. The attention of Deptt. of Energy, Govt. Of Odisha has also been drawn for realisation of dues outstanding against various departments of Govt. 
Objection-13.2: The dues………………………………… within the limit of 1.5%.

Reply: No comments.

Objection-14: Energy audit & consumer indexing.
Reply: Energy audit is being carried out in 64nos. of 33KV feeder out of 103nos. and 60nos. of 11KV feeder out of 552nos. and DT audit is carried out in 204 cases out of 9518 in the month of November’2012.

Objection-15: Sales.
Reply: No comments.
Objection-16: Demand side management.
Reply: The agreement was signed with M/s Silver and to Bachat Lamp Yojana but the firm have not implemented the same till date. CESU is also implementing LED village programme in Harirajpur and Satyabhamapur during the current financial year.  
Objection-17: Tariff rationalisation measures.
Reply: No comments.
Objection-18:  Surcharge.
Reply: No comments.
Objection-19: Financial issues.
Reply: No comments.
Objection-20: Tariff proposal.
20.2: Action plan for loss reduction.

Reply: For loss reduction, CESU has taken steps such as; system improvement work for upgradation of conductors and distribution substations, laying of AB cables in theft-prone areas, effective earthing in different substations, load balancing of different D.Ts, energy audit, tree branch trimming, involvement of input-based and collection-based franchisees in its areas of operation. CESU has also taken steps to reduce loss level to 15% in 15nos. of divisions and 100% metering by implementing BOOT Model through franchisee during a period of 60 months as per the direction Hon’ble Commission. 

CESU is implementing CAPEX programme and system improvement programme so that consumers will get quality supply. Besides that also CESU through the current financial year has upgraded 92nos. of D.Ts, added 374nos. of D.Ts and conducted load balancing 1050nos. of cases upto September’2012 (Refer ARR Application ….Vol.-I…..Annexure-S1……page-95 for more data).

Objector No.13

Name of the objector: 
M/s The Utkal Chamber of Commerce & Industries, N/6, IRC Village, Nayapalli, Bhubaneswar-751 015.

Objection No.1 to 3:

CESU’s reply: No comments.
Objection-4: That, the approved tariff for the category of consumers covered under (i) LT/HT General Purpose, (ii) Industrial (S) Supply, (iii) LT/HT Industrial (M) Supply has also undergone steep increase with effect from 1st April, 2010 resulting in adverse impact on the operation of industries and trading houses. 






And

Objection-5: That, under this scenario, CESU has submitted proposals for rationalisation and upward revision of tariff for the FY 2013-14, which will have further adverse impact on the consumers. 
Reply: BST cost has increased 57% from the financial year 2010-11 to 2012-13. 

The average cost of sale has increased 37% from the financial year 2010-11 to 2012-13.  The average cost of sales is very less even when the loss is very high as compared approved normative loss by the Hon’ble Commission. 

Objection-6 (i) to (viii): Change in the tariff structure by CESU.

Reply:  No comments. CESU approached Hon’ble Commission for consideration of its tariff proposal. 
Objection-7: That, there is no justification for approving the above proposals in view of the following.

These are:

(i)
Withdrawal of take or Pay Tariff. 

Reply: CESU sticks to its proposal. Further, it is to state that the purpose of having assured sales from maximum number of HT & EHT consumers is not being achieved. Therefore CESU prays to withdraw this scheme as there is no benefit to CESU. 
(ii)
MMFC charges to be based on the CD of the consumer.

Reply: CESU sticks to its proposal given in the ARR application. However, for example in CDD-II, Cuttack 885nos. of consumers are availing this benefit where CESU is incurring loss around Rs.11.50lakhs. 

(iii)
Emergency Power Supply to CGPs/IPPs.





&

(iv)
Overdrawal penalty in emergency charges and demand charges for customers who are not included in the ARR application. 




&
(v)
Introduction of system loading charges. 

Reply:  CESU sticks to its proposal given in the ARR application.
 (vi)
Introduction of loss surcharge.

Reply: A High Level Panel headed by Shri V.K.Shunglu, former Comptroller & Auditor General recommended levying a loss surcharge where actual losses are higher.  As per para 4.3.1  on T&D loss of the reports reads as follows: 

“It is therefore recommended that the Regulators should continue to fix the retail tariff taking into account the normative T&D losses in areas where the actual losses are higher, a loss surcharge based on the actual prevailing losses of the particular area should be levied. This will ensure full recovery of revenue by distribution utilities and bring out and convey to all concerned the prevailing loss situation transparently. Advantage of doing this will be that pressure from customers of such areas could force the distribution utilities and other players to take effective steps and bring down such losses.”   

Therefore, CESU prays Commission to introduce the loss surcharge in Divisions where AT&C losses are more than 50%.  This should be 20% more than the Retail Tariff fixed by Hon’ble Commission.  
This proposal is based on the report of Hon’ble Sunglu Committee. It is now required to involve local community to check the power pilferage in their respective areas to reduce the incidence of power theft. 
(vii)
Charging of DPS on all category of consumers.





&

(viii)
Exclusion of food processing units from agro based tariff.
Reply:  CESU sticks its proposal given in the ARR application.

Objection-8  (i) [(a), (b) & (c)]: That, CESU has not achieved the required efficiency in reducing the controllable parameters due to which there is increase in tariff from year to year. 
Reply: The Hon’ble Commission fixes the tariff based on the normative loss instead of actual loss incurred by CESU. Hence because of non-achievement of loss target by CESU, consumer doesn’t suffer but CESU suffers because of low cash flow, for which its operation become difficult.

The status of feeder metering and distribution transformer metering is as follows:

· 103nos. of 33KV feeders are metered with “OK” status out of 114 feeders and energy audit is being carried out in 64nos. feeders.
· 552nos. of 11KV feeders are metered with “OK” status out of 647 feeders and energy audit is being carried out in 60nos. feeders. 
· 9518nos. of DTs are metered out of 35,171 & energy audit is being carried in 204nos. of DTs.
· Section officers are nominated as feeder Managers in 250 number of 11 KV feeders and they shall be responsible for reduction of AT&C loss.  
CESU has also taken steps to reduce the loss level to 15% in 15nos. of divisions by implementing BOOT Model through franchisees as per the direction of the Hon’ble Commission. 

(d)
That, even though……………………………………..total number of consumers.
Reply:  In CESU, total number of consumers presently existing are 16,33,459nos. Till now, total working meters through which power supply is maintained is 14,28,700nos. 

To achieve 100% metering in CESU area, CESU has completed a vender registration process. In this process 8nos. of meter manufacturers/supplier are listed with a fixed price. Now, the concerned S.Es and Executive Engineers can procure the required meters from this registered vendors without going through a lengthy tendering process. 

Further CESU has also engaged input-based franchisees in 15nos. of division where they will achieve 100% metering during the project period.

(ii)
Collection of revenue.

(a)
It is the responsibility………………………………………arrears.

Reply: The category-wise collection of current dues and arrears of past years and the current year is being submitted to Hon’ble Commission in the quarterly performance or as per the requirement/instructions of the Commission. The bifurcation of collection for FY 2011-12 & FY 2012-13 is furnished below.

	Financial Year
	Collection from current demand (Rs.in crores)
	Collection from arrears 

(Rs. in crores)
	Total collection 

(Rs.in crores)

	FY 2011-12
	1751.30
	110.06
	1096.38

	FY 2012-13

(Upto Sept’2012)
	1021.90
	75.87
	1097.77


(b)
The licensee, CESU……………………………………..consumer ledgers.
Reply:    The arrear amount is being collected regularly along with current dues from the consumers by CESU as per the available database of IT Centre at CESU Headquarter Office and records available in Distribution Divisions. 
(c)
The Hon’ble Commission………………………….collection data accordingly.
Reply: This is being followed and divisions are intimated to achieve the target fixed by the Hon’ble Commission and CESU exhibits the collection data every month. 

(d)
The licensee…………………………………………..arrear receivable.

Reply:    The arrear amount outstanding on different category of consumers as on 01.04.2012 is Rs.1502.36crores and the amount collected from the arrears upto 30.09.2012 is Rs.75.87crores. CESU is also involving G.RFs to resolve disputes of the consumers and to collect the arrear as directed by Hon’ble OERC. 
Objection-9: That the Hon’ble Commission……………Regulations. These are:

From (i) to (iv)
Reply: No comments.

Objectin-10: (i) That, the power supply……………………….industries.
Reply: All effective measures are being taken to render uninterrupted quality power supply to the consumers. In this regard, required maintenance are being taken up by the concerned Supply Engineers for trimming of tree branches, replacement of conductor and load balancing of D.Ts, proper earthing etc. for which schedule is being prepared by the Supply Engineer and work is being carried accordingly. Also system improvement (using own fund of CESU) work, CAPEX work are being executed which includes upgradation of transformers, installation of additional transformers, replacement of LT bare conductor with AB cables, installation of new 33/11KV primary substations etc. (Refer ARR Application Volume-I …..Annexure-S1….Page-95).  

(ii)
That, the applicant CESU……………………Distribution Code, 2004.
                                          And

(iii)
A very large number of……………………….”correct meter”.

Reply: To achieve 100% metering in CESU area, CESU has completed a vender registration process. In this process 8nos. of meter manufacturers/suppliers are listed with a fixed price. Now, the concerned S.Es and Executive Engineers can procure the required meters from this registered vendors without going through a lengthy tendering process. 

(iv)
The monthly………………………………………….off-peak hours.


Reply: We have a facility in the meter to record MD in the peak and off-peak hours as well as to prepare the bill accordingly (A sample copy of bill is enclosed herewith).

(v)
In many……………………………….not allowed.

Reply: TOD benefit is allowed to consumers as per the tariff order.
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