Objector No.2

Name of the objector: 
Sri Ramesh Chandra Satpathy, Secretary, National Institute of Indian Labour, Plot No.302(B), Beherasahi, Nayapalli, Bhubaneswar-751 012.

Objection-1: Company has not taken any interest for quality power supply to the consumers.
Reply:
CESU has undertaken the followings works from April to September in FY 2011-12 for improvement in quality power supply to the consumers.

1. 92 numbers of DTRs are upgraded to higher capacity and 374 numbers of additional DTRs are installed.  

2. DTR load is balanced in 1050 cases and 34.89KM single phase line is converted to 3-ph 4w line. 

3. 3 numbers of 11 KV breakers & 1no. of 33 KV VCB are installed.

Objection-2: The energy audit has not yet been done by the company by repeated direction of the Hon’ble Commission.

Reply: 

1. 68 number of 33KV feeders are metered with “OK” status out of 114 feeders and energy audit is being carried out in 42 number feeders.

2. 545 numbers of 11kV feeders are metered with “OK” status out of 624 feeders and energy audit is being carried out in 122 number feeders. 

3. 9750 numbers of DTs are metered out of which energy audit is being carried in 650 number DTs.

4. Section officers are being nominated as feeder Managers in 355 number of  11 KV feeders and they shall be responsible for reduction of AT&C loss.  

Objection-3: The Company has to produce list of cases and F.I.Rs they have filed in different Courts and Police Stations for 2009-10 and 2010-11.

Reply: 513 F.I.Rs have been lodged in 2010-11 and 312 F.I.Rs lodged during 2011-12. In the year 2012-13 (upto October’2012) 456 cases have been registered, 230 cases have been charge-sheeted and 309 accused have been arrested. 
Objection-4: Licensee has to introduce the Bachat Lamp Yojana to reduce demand of the area. 

Reply: 

1. Bilateral agreement was signed between CESU and M/s Silver Fir Advisors Noida (Project Developer) for implementation of the BLY project in CESU area.
  Cont’d…P/2.

- 2 -

2. As the performance of the firm in CESU was highly discouraging and it had failed to sign the TPA even after a year of signing the Bilateral Agreement a preliminary default notice had been served to the firm. But the firm neither came down to CESU for resolving the dispute nor took any positive actions to sign the TPA. Hence the Bilateral agreement was terminated by CESU. 

3. Central Government must fund the Bachhat Lamp Yojna (BLY), which has not progressed due to lack of interest by the project developers so that each consumer may be provided with CFL bulbs. .
Objection-5; The Utility has to produce the status report and action taken by the Utility of realisation of outstanding dues pending on Govt. Deptt., and P.S.Us till date. 

Reply: The detail report regarding realisation of outstanding dues pending with Govt. Department and P.S.Us is enclosed in Annexure-A4. 

Objector No.17

Name of the objector: 
Sri Ch.adi Murty Redy, M/s Santoshi Rice Mill, At. Gandhinagar, Telgustreet, PO/PS/Dist. – Nabarangpur.

Objection-1: Failure in meeting the performance standard and providing false and fabricated information regarding annual performance standard. 
Reply: For improving performance standard CESU has taken different measures like installation and upgradation of transformers, laying of AB cables in theft-prone areas, installation of eathing in distribution substations and construction of boundary walls to restore safety to the animals, human-beings and others. Moreover, necessary drive has been taken to establish model section like Balikuda and similar action in other divisions is being taken to improve the performance standard. So the objector’s complaint that no initiation is being taken by CESU to improve the performance standard is false and baseless. 

Objection-2: Regarding metering and maintenance of infrastructure and energy audit CESU has failed.

Reply: In CESU, necessary steps have been taken for vendor registration process so that without any difficult activities like tendering etc. meters can be procured from selected vendors. In the light of such activity the meter procurement will be easier and smoother. 

Objection-3: Non-compliance of OERC guidelines and Regulations by the Distribution Utility.
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Reply: CESU has followed every guideline and required regulations to submit all data through affidavit regarding ARR and RST application for FY 2013-14. Further, the consumer grievances are also being redressed through the Grievance Cell of the Corporate Office and through interactive meetings at Division level. If any deviation occurs in the above level the consumer is left at liberty to proceed to legal forums like GRF and Ombudsman to resolve their grievances. 

Hence all the complains raised by the above objector are false and fabricated.

Objector No.18

Name of the objector: 
Sri Jaychand Shiv, Programme Officer, The Climate Group, Room No.604, Level-6, Incube Business Center, 18, Nehru Palace, New Delhi – 110 019.

Objection-1: Adoption of LED technology should be made for public lighting purpose to save huge amount of public money and improve the quality of public lighting system.

Reply: CESU has taken up this pilot project sponsored by BEE through Govt. of Odisha wherein 1000 numbers of 10 LED lamps will be distributed among approximately 300 households in lieu of the 100 watt incandescent bulbs and 35nos. of 20 watt LED streetlights will be installed in two selected villages of Raghurajpur of Puri District and Satyabhamapur of Cuttack District. The project cost will be approximately Rs.15.00lakhs. 

Objector No.19 to 106

Name of the objector: 
19 to 106 (as per the objector list enclosed).
Reply: Reply to the objections against objectors of the above list is similar to that of Objector No.17.

