BEFORE THE ODISHA ELECTRICITY REGULATORY COMMISSION, BIDYUT NIYAMAK BHAWAN, Unit-VIII, BHUBANESWAR

                                                                                         Case No. 105/2012

North Eastern Electricity Supply Company of   Orissa Limited (NESCO)

                                        
                    ..Petitioner

  AND

Orissa Electrical Consumers Association, SivSakti Medicine Complex, B.K.Road, Cuttack.











.. Objector


         

Rejoinder to the objection filed by the Orissa Electrical Consumers Association, SivSakti Medicine Complex, B.K.Road, Cuttack. against the Annual Revenue Requirement & Retail Supply Tariff Application filed by NESCO for the year 2013-14.
1. The licensee is always taking steps for improving its infrastructure, maintenance of lines and substation. NESCO has already invested ` 3.16 Cr for System Improvement works till Nov-12. Load balancing of the particular DTR is done, if required upgradation/new installation of DTR is done, bare conductors are replaced by AB cable at theft prone area which is the main reason for unbalanced load on DTR and also Phase conversion is done.
2. Metering Report: -The contention made by the objector is not true. The metering report submitted by the Licensee is reflecting the actual metering position of NESCO, and there is no question of fabrication of the figures as stated by the objector. 

NESCO has already taken initiative to achieve 100% consumer metering. Total nos. of working meter as on Sep-12 is 78% as submitted in P-13 form of ARR application FY 2013-13.

3. To attend consumer complaints fuse calls are available at all the areas. A toll free number has also been provided to the consumers to lodge complains about their grievances.

4. Dedicated vigilance cells have been constituted in Balasore, Bhadrak, Baripada and Jajpur Road Electrical Circle since July 2009 under the guidance of DGM (Vigilance) & Chief Vigilance Officer posted at Corporate. The cells are operating with the joint effort of retired police personnels recruited for NESCO and our executives for better co-ordination to curb theft and pilferage of electricity.

In addition to the activities of vigilance squads, regular checks at odd hours and surprise checking of the premises of domestic and industrial consumers are being carried out by MRT and Enforcement executives to curb hooking and bypassing.

From April’2012 –Seop’2012, 50 nos. of FIRS have been lodged against theft of power.
· For reducing AT & C losses at HT and EHT level, AMR modems are being installed at industrial units. Further, use of energy audit meters, XLPE Cables, daily reading of Industrial Consumer’s billing meter through AMR and carrying out vigilance checking through mobile squad at odd hours in night shall help in reducing the distribution losses at LT & HT level. 
· Regular load survey analysis from the dump report obtained through Meter Reading Instruments is also being carried out to detect any possible threat of energy pilferage and subsequent remedial actions  are  being taken in case of any abnormality

· Besides , regular and periodic testing of energy meters of Industrial and high valued consumers , replacement of defective meters, spot billing ,etc are being carried out for correct assessment of the energy utilized by our consumers and also for assessing the correctness of the meters and metering units.

5. Consumer Education:

Consumer education is very essential for making the power sector reform a success. Theft of electricity can not be controlled - without creating awareness among the consumers. For creating awareness among the consumers- they must be made aware of their rights, their duties and the rules and regulations. For making consumers friendly with the things mentioned above- hoardings, posters and clippings in the Televisions are being used. Consumer interactions are also being organized 
Besides The licensee has taken adequate steps for creating consumer awareness regarding rights & responsibilities of the consumer through:

 (a) Advertisement and mike announcement about the payment of the bills on due date failure of which power supply shall be disconnected.

(b) Consumer awareness meeting is conducted at the division level every month.

(c) Consumer awareness about the present Electricity Act and OERC Regulation is also done by advertising   in shape of posters & pamphlets.
6. RTI cell is available in all its Division offices, Corporate office of the licensee.

7. The details Collection figure with bifurcation of current and arrear has already been submitted to Hon’ble in reply to additional queries. This has been made available in the NESCO’s Website under the heading “Reply to Additional Queries ARR FY 13-14” in Annexure-5.
NESCO has taken steps for concentrating on arrear collection by fixing accountability on officers and the collection status is being reviewed periodically along with setting monthly targets for arrear collection. The OTS scheme has also been introduced as approved by the Hon’ble Commission which is expected to help in the outstanding dues settlement. 

8. However, NESCO wants co-operation of its consumers for bringing overall improvement in quality of supply as well as service.
9. The reply to the queries  of the Hon’ble OERC regarding the  Annual Revenue Requirement & Retail Supply Tariff Application filed by NESCO for the year 2013-14 have been placed in NESCO website www.nescoodisha.com,  which may please  be referred. 








 
                                                                                                                                                                   For and on behalf of   



                                                                          NESCO LTD 

Balasore

31.01.13




                                                                                               General Manager

                                                                                              (RA, AO & Comm.)
C.C. to: - Ananta Bihari Routray, Orissa Electrical Consumers’ Association, SivSakti Medicine Complex, B.K.Road, Cuttack-1.

