BEFORE THE ORISSA ELECTRICITY REGULATORY COMMISSION
BIDYUT NIYAMAK BHAWAN, UNIT-VIII 

BHUBANESWAR

IN THE MATTER OF 

An Application for approval of Annual Revenue Requirement and Retail Supply Tariff for the financial year 2012-13, under Section 62 and other applicable provisions of the Electricity Act 2003 and in conformity with the provisions of  OERC (Terms and Conditions for determination of Tariff) Regulations, 2004 and OERC ( Conduct of Business) Regulations 2004.

AND

IN THE MATTER OF 

                  Southern Electricity Supply Company of Orissa Ltd. (SOUTHCO)

Affidavit verifying the reply to the objections to the Annual Revenue Requirement and Tariff Application for the financial year 2012-13.

I, Sri Suresh Kumar Choudhury , Son of Late Raghunath Choudhury, aged about 58 years, residing at Ambapua, Berhampur, do hereby solemnly affirm and state as follows:-

I am the I/c Chief Executive Officer of the Southern Electricity Supply Company of Orissa Limited (SOUTHCO), Berhampur, Dist-Ganjam, Orissa-760004 the Licensee in the above matter and am competent to swear this affidavit.

The statements made below in this application are true to the best of my knowledge and the statements made are based on information and records and I believe them to be true.

	Berhampur
	                  DEPONENT

	Date 31st January-2012
	            I/c Chief Executive Officer

	
	                 SOUTHCO


BEFORE THE ORISSA ELECTRICITY REGULATORY COMMISSION 

BIDYUT NIYAMAK BHAWAN,UNIT-VIII

BHUBANESWAR

IN THE MATTER OF 

An Application for approval of Annual Revenue Requirement and Retail Supply Tariff for the financial year 2012-13, under Section 62 and other applicable provisions of the Electricity Act 2003 and in conformity with the provisions of OERC (Terms and Conditions for determination of Tariff) Regulations, 2004 and OERC (Conduct of Business) Regulations 2004.

AND

IN THE MATTER OF 

                  Southern Electricity Supply Company of Orissa Ltd (SOUTHCO)

Applicant

The humble applicant above named most respectfully showeth.

Berhampur








Applicant

Date: 31st January 2012





 I/c Chief Executive Officer











SOUTHCO

BEFORE THE ORISSA ELECTRICITY REGULATORY COMMISSION                       BIDYUT NIYAMAK BHAWAN, UNIT-VIII, BHUBANESWAR.
CASE NO.96 OF 2011
Southern Electricity Supply 

Company of Orissa Limited (SOUTHCO)




........ Petitioner.

Versus

Ramesh Chandra Satapathy

Plot No. 302(B), Beherasahi
Nayapalli,BBSR-12















…….. Opp. Party.

Rejoinder to the objections received by the Secretary, O.E.R.C against the Retail Supply Tariff Application of Southco for FY 2012-13.





BACKGROUND:

In accordance with the provisions of regulation 53 of OERC(Conduct of Business) Regulations ,2004 and Regulation 5 of OERC (Terms and conditions for determination of Tariff) Regulations, 2004 the Licensee is required to file the applications for determination of annual revenue Requirement(ARR) and revision of Retail supply Tariff (RST) for ensuing  financial year before the commission by 30th November of current year.

Compliance to the provisions of above mentioned Regulations, the SOUTHCO (Petitioner) has submitted its application for approval of Annual Revenue Requirement and Retail supply tariff for the financial year 2012-13. The petitioner has filed its petition under Sec-62 and other applicable provisions of the Electricity Act 2003 and in conformity with provisions of OERC(Terms and conditions for determination of Tariff)Regulations, 2004 and OERC (conduct of Business) Regulations 2004.

The para–wise replies of Southco in respect of the objections raised by the objector is submitted.

1.
SOUTHCO filed the ARR and RST application for FY 2012-13 complying to the Act, 2003 and Regulation, 2004.

2.
SOUTHCO committed to provide quality power supply and better consumer services to its consumers. SOUTHCO has taken many steps for improving the voltage by way of augmentation of conductors, Installation of new S/s, upgradation of existing S/s and Power Transformers. SOUTHCO has so far installed 182 nos of new transformer and 517 nos of up gradation of transformer of different capacity in its area of operation and 63 nos of power transformer capacity have already been upgraded to provide reliable and uninterrupted power supply. SOUTHCO has already added additional 167379 KVA into the system to cater the needs of the consumers and to overcome the low voltage. The power cut without any notice is not being implemented in SOUTHCO. Due to power shortage scenario in the state and as per the direction of Hon’ble Commission, the power regulation during the period Feb-10 to May-10 was implemented with due notice to the consumers under SOUTHCO. Further, as per the drawl schedule of SLDC and grid constraints the power restriction is being imposed at SLDC/OPTCL level.    

3.
SOUTHCO is carrying out R&M activities of Substations and lines periodically and also maintains the Standard of performance. The monthly and quarterly report relating to the Standard of performance is being submitted before Hon’ble OERC. Due to addition and upgradation of lines and substations the consumers are getting better voltage now a days.

4.
SOUTHCO was conducting Energy Audit at the 33 KV &11 KV level but due to defectiveness of the meter at 33 KV and 11 KV as well as DTR level , the fruitful energy audit is not carried out. The provision has been made under CAPEX up to DTR level metering and to pin point the losses. 

5.
At present 8 nos of energy police stations are operating in the licensee’s area. But, the EPSs are yet to be fully functional as the requisite no. of personnel has not been recruited. 272 nos of FIRs has been lodged in different energy police stations. Due to delay in opening of EPS and lack of adequate man power the theft of energy could not be controlled. Hence, it requires opening of energy police stations and special court in order to curb the theft of energy. The staffing position and sanctioned post at different EPS is as under. 

[image: image1.emf]Particulars

Sanctioned 

Strength Berhampur Chatrapur Phulbani

Bhanjana

gar Boudh

Parlakhemu

ndi

Koraput

Nawarang

apur

(i) Inspector 1 1 1 1 1 1

(ii)Sub Inspector 2 1 1 1 1 1 1

(iii) Asst. Subinspector 2 1 1 1

(iv) Head Constable 1 1

(v) Follower Orderly 1 1

(vi) Asst. Driver 1

(vii) Constable 12 6 5 4 6 4 10 4 4

Total 20 9 7 6 8 6 12 4 7


6.
SOUTHCO has already started recruiting the personnel in each financial year at both executive and non executive level. To maintain the lines and substation looking to the addition of lines and substations under village electrification, Southco has already recruited 817 nos of ITI personnel and recruitment at down the level also have been made. SOUTHCO has planned for recruitment of 653 nos of personnel and 250 nos of personnel both Executive and non executive cadre during FY 2011-12 and FY 2012-13 respectively.  

7.
Licensee is not violating the over all and guaranteed Standard of performance prescribed by the Hon’ble Commission and the suo motto compensation is not payable. During 1st six month of the current FY 2011-12, the death of animal and human being is 29 nos and 14 nos respectively. 

8.
SOUTHCO has executed an agreement with M/s Banyon Environmental Innovations Pvt. Limited a Hyderabad based company to provide the CFL bulbs at the affordable price replacing the incandescent bulbs as per the Bachat Lamp Yojana. However,the same is yet to be materialised although it has been registered in UNFCCC.

9.
The report regarding construction of lines and substations under the MP and MLA lad fund is being submitted at different time to the Hon’ble Commission. During the FY 2010-11, Southco has constructed 76 nos of new Sub Station and 71 nos Substation has been upgraded. 17 nos of power transformer capacity also upgraded during the previous year.

10. 
Southco has projected AT& C loss reduction of 3.52% during the FY 2012-13. The reduction of AT&C loss not maintained as per the approval of the Hon’ble Commission has been enumerated in the ARR &RST application. The AT&C loss reduction during ensuing year shall be achieved. Further, due to village electrification programme at the tail end of the network, the challenge in reducing the AT&C loss has been widened and intensed.

However, despite all odds, with the help of Capex programme we are committed to reduce the AT&C loss as envisaged in the ARR.
11.
The detail CAPEX programme as well as status report has been enumerated in the ARR application at page no. 31 to 35.

12.
The Govt. Consumers outstanding as on 30th Sep-2011 is of Rs.91.35 Cr. Action has been taken to realise the arrear through OTS or through disconnection of power supply. SOUTHCO has given proposal in its ARR that the Govt. should be a model consumer for payment electricity dues as well as action is being taken for installation of prepaid meter if possible against the Govt. consumers.

13.
So far 2nos of HT and EHT consumer have availed OTS with a concession of Rs.37.84 lakhs against outstanding of Rs. 71.82 lakhs.  

Berhampur
Date : 31.01.2012






   I/c Chief Executive Officer











    Southco

C.C to 

Ramesh Chandra Satapathy

Plot No. 302(B), Beherasahi

Nayapalli, BBSR-12

BEFORE THE ORISSA ELECTRICITY REGULATORY COMMISSION                       BIDYUT NIYAMAK BHAWAN,UNIT-VIII, BHUBANESWAR.
CASE NO.96 OF 2011
Southern Electricity Supply 

Company of Orissa Limited (SOUTHCO)




........ Petitioner.

Versus

The Climate Group

Incube Business Center

Level 3 , Room No.-301

18, Nehru Place

New Delhi -110019

Tel -011 30614613











…….. Opp. Party.

Rejoinder to the objections received by the Secretary, O.E.R.C against the Retail Supply Tariff Application of Southco for FY 2012-13.





BACKGROUND:

In accordance with the provisions of regulation 53 of OERC(Conduct of Business) Regulations ,2004 and Regulation 5 of OERC (Terms and conditions for determination of Tariff) Regulations, 2004 the Licensee is required to file the applications for determination of annual revenue Requirement(ARR) and revision of Retail supply Tariff (RST) for ensuing  financial year before the commission by 30th November of current year.

Compliance to the provisions of above mentioned Regulations, the SOUTHCO (Petitioner) has submitted its application for approval of Annual Revenue Requirement and Retail supply tariff for the financial year 2012-13. The petitioner has filed its petition under Sec-62 and other applicable provisions of the Electricity Act 2003 and in conformity with provisions of OERC(Terms and conditions for determination of Tariff)Regulations, 2004 and OERC (conduct of Business) Regulations 2004.

The replies of Southco in respect of the objections raised by the objector are submitted.


It is true that the Public Lighting consumers under SOUTHCO area are consuming 10-12 MU approx. per annum with a CD of 3 MW. The Public lighting consumers are also using HPSV light and which can be replaced through LED as cited by the objector. The replacement through Light Emitting Diode (LED) can be made and by the way demand side management is done as it saves both energy and drawl. Hon’ble Commission may direct the Public lighting consumers to use LED in stead of HPSV by allowing extra rebate in the tariff order so that the existing luminaries can be replaced through LED.
Berhampur

Date : 31.01.2012






   I/c Chief Executive Officer











Southco

C.C to 

The Climate Group

Incube Business Center

Level 3 , Room No.-301

18, Nehru Place

New Delhi -110019

Tel -011 30614613

BEFORE THE ORISSA ELECTRICITY REGULATORY COMMISSION
                 BIDYUT NIAYAMAK BHAWAN, UNIT-VIII, BHUBANESWAR

CASE NO. 96 OF 2011
Southern Electricity Supply 

Company of Orissa Limited (SOUTHCO)




........ Petitioner.

Versus

M/s. Jayshree Chemicals Limited

P.O: JAYSHREE

Dist. Ganjam.Pin-761025






…….. Opp. Party.

Rejoinder to the objections received by the Secretary, O.E.R.C against the Retail Supply Tariff Application of Southco for FY 2012-13.

Sl No.

1. Back Ground:
(i) , (ii) & (iii): The points raised by the objector are self-explanatory.

2.
Present Working:
i. Special Tariff to M/s JCL was extended up to FY 2009-10 at the cost of SOUTHCO and M/s JCL incurred profit in spite of huge accumulated loss of SOUTHCO. As per the RST order approved by Hon’ble OERC for FY 2010-11 and FY 2011-12, the energy bills are issued to M/s JCL. M/s JCL is getting special rebate of 5 % since Apr-11 opting “Take or Pay Tariff” with minimum load factor of 75%.

ii. From the working results of M/s JCL and estimated net loss as estmated not attributable only due to increase in cost of power but due to other reasons like decrease in sales realisation and increase in other fixed cost. The margin to SOUTHCO as pointed out by M/s JCL is not true.    
3.
Special Tariff:

As per the direction of Hon’ble OERC in Case no. 77 of 2011 on 15.11.2011 to work out a win-win situation for both JCL and SOUTHCO, M/s JCL offered a proposal which has been acceptable in principle by SOUTHCO. The terms and conditions, payment mechanism and settlement also communicated to M/s JCL.  The proposal offered by M/s JCL is as under
(i) Payment of Provisional bill @ 80% Load Factor as advance through irrevocable and revolving letter of credit(IRLC) on or before 5th of every month.

(ii) Special Rebate of 30 paise/kwh for 80 % Load Factor and above. This rebate would be over and above the RST applicable from time to time.

(iii) Special rebate of 40 paise/kwh for 90% Load Factor and above. This rebate is over and above the RST applicable from time to time.

(iv) Recorded maximum demand for load factor calculation to be considered.
(v) On receipt of actual bill , the differential may be settled with SOUTHCO/JCL by 15th of succeeding month.

(vi) The terms of this arrangement will be for 3(three) years from 01.01.2012. 

4.  Tariff related other issues :
A. Redetermination of Tariff for year 2010-11 & 2011-12

Cross Subsidy: 
It is submitted that regarding cross subsidy and direction of Hon’ble ATE in appeal no. 102,103 & 112 of 2010 in its order dt. 30th May-2011 and order dt. 2nd Sep-2011appeal no. 57,67,68,69,70, 71,72 & 73 directed Hon’ble Commission for redetermination of tariff in cross subsidy against different voltage wise with respect to the Average cost of supply.

SOUTHCO has already submitted the manner of calculation of average cost of supply in its ARR application in para 7 of Page 104 in order to redetermine the cross subsidy against different categories of the consumers. Regarding calculation of tariff of M/s JCL of Rs.2.94 per KWH for FY 2011-12 , it is observed that the calculation for arriving average cost of supply is not correct as the cost of power purchase of SOUTHCO has been taken instead average power purchase cost of all Discoms. Further, Hon’ble Commission has already passed the order in this regard on 21.01.2012 and disposed of the same.
B. Take or Pay Tariff :   
Hon’ble commission in its order dt. 15.11.2011 also mentioned at para -6 that “ ---- any concession beyond 75 % of load factor of contract demand under “Take or Pay Tariff” or any interference in the tariff order is not possible”. Accordingly, the energy bills are issued to M/s JCL on the basis of take or pay tariff. However, there is a mutual arrangement between M/s JCL and SOUTHCO which will be a win-win situation and all the aspects of the said order has been taken care of and shall be effective from Jan-12 for a period of 3 years.     
C. Rebate on Prompt Payment :

The rebate on prompt payment shall be allowed 1% if the payment is made within 3 working days of the presentation of the bill and certain categories of consumers also allowed rebate if the payment is made on due date.

D. Interest on Security Deposit :

The interest on Security Deposit shall be paid in cash/ demand draft which is as per the Regulation, 2004 and hence deposit of security through BG is not as per the Regulation and hereby denied. Regarding rate of interest on Security Deposit, the interest is provided as per the bank rate.

E. Quality Power :
Although M/s JCL is a consumer of SOUTHCO but drawing power at 132 KV Ganjam grid Substation. The interruption is mainly due to the grid failure. However, the interruption now a days has been minimised at 132 KV supply.

Berhampur

Dated: 31-01-2012





    
   I/c Chief Exective Officer

   SOUTHCO

C.C to                                                                                     
M/s. Jayshree Chemicals Limited

P.O: JAYSHREE

Dist. Ganjam.Pin-76102
BEFORE THE ORISSA ELECTRICITY REGULATORY COMMISSION
BIDYUT NIAYAMAK BHAWAN, UNIT-VIII, BHUBANESWAR

CASE NO. 96 OF 2011
Southern Electricity Supply 

Company of Orissa Limited (SOUTHCO)


……
Petitioner

Versus

Orissa Consumer’s Association  

Debajyoti Upavokta Kalyan Bhaban

Biswanath Lane, Cuttack 753002



……
Opp. Party.

Rejoinder to the objections received by the Secretary, OERC against the Retail Supply Tariff Application of SOUTHCO for the FY 2012-13.

SOUTHCO being a distribution licensee in the Southern Orissa has taken into consideration all possible measures while submitting the Annual Revenue Requirement and Retail Supply Tariff for the FY 2012-13.

However, the para-wise replies to the objections filed by the above association are enumerated below.

1. That, the application filed by the Licensee is in accordance with the Section 62 and other applicable provisions of the Electricity Act 2003 and in conformity with the provisions of OERC (Terms and Conditions for determination of Tariff) Regulations, 2004 and OERC (Conduct of Business) Regulations 2004. The contention of the objector not tenable under law and liable to be rejected is not at all justified and shall be ignored.
2. The contention of the objector regarding not audited of accounts for the FY 2011-12 of SOUTHCO is a premature approach. The accounts of the company are audited after completion of the financial year and the FY 2011-12 is yet to be completed. SOUTHCO has audited its books of accounts for the FY2010-11 and also submitted before Hon’ble OERC for the purpose of determination of tariff. Basing upon the previous year audited figures and current year estimation (actual up to Sep-11) SOUTHCO has projected for ensuing year for the purpose of ARR and Tariff. The rejection of application and incorrect/manipulated statement claimed by the objector without going through the facts and figures is not at all correct and shows wrong attitude.

3. That the efficiency, standard of service & performance though improved by the licensee but not up to the approved level of Hon’ble OERC. Southco has reduced AT&C losses marginally during 1st half of the FY 2011-12 in comparision to corresponding previous year even if huge no of rural electrification under RGGVY and BGJ scheme has been implemented. 

SOUTHCO has so far installed 182 nos of new transformer and 517 nos of up gradation of transformer of different capacity in its area of operation and 63 nos of power transformer capacity have already been upgraded to provide reliable and uninterrupted power supply. SOUTHCO has already added additional 167379 KVA into the system to cater the needs of the consumers and to overcome the low voltage. The month wise detail upgradation and addition of new substation is being submitted to the Hon’ble OERC as per the direction and also available in the Southco’s web site www.southcoorissa.com. 

There is always a nexus between purchase of power and sale of energy as the power purchase and sale of energy is measured through meters. The projection is also based on the past figures and not artificial one. Under System Improvement work, Southco has invested an amount of Rs.4.85 Cr and Rs. 10.70 Cr during the FY 2009-10 and FY 2010-11 respectively. The load shedding of 12-14 hrs in rural areas is not at all correct in the areas of Southco.   

4. The Licensee is Public limited Company; the books of accounts are transparent and audited by the third party and also working in a regulatory framework. Hence, the question of confuse to the consumers does not arises. The consumers are educated a lot in respect of the rights and obligations on the part of the consumers due to the awareness by the licensee as well as the Hon’ble OERC from time to time. In addition to this, the licensee is also covered under RTI, Act and any information and facts and figures is available to the general public. The licensee is always law abiding and implement the orders of the Hon’ble High Court and Commission. 
5. The Notice was published to the general public as per the direction of Hon’ble Commission for inviting objections to the ARR and RST application of Southco for the FY 2012-13. The details of the calculation as per the format prescribed by Hon’ble OERC were submitted before the Commission on 30.11.2011 and the details of which is also available with the website of the Commission as well as the Licensee. The notification was as per the law and statute.

6. The application of the licensee is as per the E.Act and Regulation framed there under. The fixation of tariff shall be made by the Hon’ble Commission taking into account the submission of the Licensee and guiding principles of tariff determination. The contention of the objector regarding exploitation to the consumers is unjust and improper. Licensee is trying its level best for improvement of its efficiency and projected a loss reduction of 3.53% for the FY 2012-13.The expenditure projected under A&G, employee and power purchase is just and proper.
7. Hon’ble Commission has framed the Regulation as per the Electricity Act, 2003. The objector has not suggested any thing for change of Regulation and only generalised the comment which is not acceptable to the Licensee. The procedure/method adopted by Hon’ble Commission is as per the statute and the data required from the licensee is to analyse and finalise the ARR and RST for ensuing year. 
8. (a) 
Southco is complying the directions of the Hon’ble Commission and  submits 

the data/information as and when asked for.

(b) Southco is following the Power Purchase Agreement made with GRIDCO.

(c) The expenses projected for the FY 2012-13 w.r.t Employees Cost,A&G, legal expenses etc. is genuine and proper.
(d) The T&D loss for the FY 2010-11 is 48.21 % and estimated 46.80 % for FY 2011-12 and projected 43.72% for FY 2012-13.

(e) Nil.

(f) An amount of Rs.91.00 Crore is outstanding against Govt. deptts and PSUs. SOUTHCO estimated most of the collection of arrears shall be covered under OTS otherwise power supply shall be disconnected.
(g) The monthly / bimonthly energy bills issued to the consumers are correct and accurate. The spot billing is carried out except few and the bills are delivered to the consumers at the spot. The collection received from the consumers is posted in properly through a computerised data base.

(h) There are 99 % of the consumers are metered and 90 % of the consumers are having correct meters. The defective meters are being replaced in phased manner. The bills are being issued to the 94% of the consumers are at the spot in order to provide prompt delivery of the bills to the consumers.

(i) SOUTHCO has provided the Hand Gloves and other instruments to the employees directly working in the lines and S/s. The Safety manual is also provided to the employees and the training is being imparted at Sub Division level. Safety officer has been designated at the level of Superintending Engineer to look after preventive measures w.r.t safety.
(j) SOUTHCO is taking immediate action against the employees involved with the dishonest consumers following departmental procedure. Southco had received complaint against few employees and in case the allegation is proved immediate action is being taken. 
(k) SOUTHCO is following the Complaint Handling Procedure starting from the Section level to the highest level. The CHP books are available at each Section/Sub Division/Division/Circle level and instruction has already been issued to follow the same strictly.
(l) Section level losses are being measured and action also taken for reduction of losses by way of installation AB Cable, AMRs for the 3 phase consumers and conducting energy audit to pin points the losses. Vigilance and MRT activities are also carried out to curb theft of energy.
(m) SOUTHCO has submitted its ARR and RST application as per the prescribed format of Hon’ble OERC basing upon the audited figures of the previous year and projection for the ensuing year justifying the expenses and revenue.

Hence the contention of the objector for rejection of the application is unjust and improper. Further, there is uniform RST throughout the State since beginning.    

9. Southco has taken lot of steps to arrest the pilferage of energy but mainly due to electrification of households under RGGVY and BGJ , the loss level could not be reduced to the desired level. The expenditure projected by the Licensee is genuine and proper.

10. Southco has prayed to bridge the Revenue Gap for the FY 2012-13 through increase in Retail Supply Tariff, reduction in Bulk Supply Tariff (BST), grant/ subsidy from the Government of Odisha etc.
11. The One Time Settlement (OTS) scheme has been notified after due approval of Hon’ble Commission after hearing the objectors and licensee in case no. 6 of 2010. The collection from defaulting consumers through OTS shall pave the way to pay the arrear BST dues to GRIDCO.

12. The detail calculation of the gap between the collection and billing is monitored by Hon’ble Commission on half yearly basis through performance review. In order to collect more from the arrears Hon’ble Commission approved the OTS so that the accumulated arrears shall be reduced.

13. Southco is complying the directions of Hon’ble Commission from time to time in accordance with the provisions of OERC Regulations 2004 and the Electricity Act 2003 including GRF and Standard of Performance Regulations, 2004. The interest on Security deposit has been provided to the consumers on 1st May of every year. The question of rejection of application of SOUTHCO is a premature approach of the objector having no facts and figures.

14. SOUTHCO has submitted the report to the Hon’ble Commission in Case No. 35 of 2005 and complied the observation of Hon’ble Commission. The question of rejection of the application does not arises.

Berhampur





    
 I/c Chief Executive Officer

Date-31-01-2012






SOUTHCO

C.C to:

Orissa Consumer’s Association(OCA) 

Biswanath Lane, 

Purighat, Cuttack 753002 for information.
BEFORE THE ORISSA ELECTRICITY REGULATORY COMMISSION
BIDYUT NIYAMAK BHAWAN, UNIT-VIII, BHUBANESWAR

CASE NO. 96 OF 2011
Southern Electricity Supply 

Company of Orissa Limited (SOUTHCO)


……
Petitioner

Versus

Federation of Consumer Organisations (FOCO)

Biswanath Lane, Cuttack 753002



……
Opp. Party.

Rejoinder to the objections received by the Secretary, OERC against the Retail Supply Tariff Application of SOUTHCO for the FY 2012-13.

SOUTHCO being a distribution licensee in the Southern Orissa has taken into consideration all possible measures while submitting the Annual Revenue Requirement and Retail Supply Tariff for the FY 2012-13.

However, the para-wise replies to the objections filed by the above association are enumerated below.

1. That, the application filed by the Licensee is in accordance with the Section 62 and other applicable provisions of the Electricity Act 2003 and in conformity with the provisions of OERC (Terms and Conditions for determination of Tariff) Regulations, 2004 and OERC (Conduct of Business) Regulations 2004. The contention of the objector not tenable under law and liable to be rejected is not at all justified and shall be ignored.
2. The contention of the objector regarding not audited of accounts for the FY 2011-12 of SOUTHCO is a premature approach. The accounts of the company are audited after completion of the financial year and the FY 2011-12 is yet to be completed. SOUTHCO has audited its books of accounts for the FY2010-11 and also submitted before Hon’ble OERC for the purpose of determination of tariff. Basing upon the previous year audited figures and current year estimation (actual up to Sep-11) SOUTHCO has projected for ensuing year for the purpose of ARR and Tariff. The rejection of application and incorrect/manipulated statement claimed by the objector without going through the facts and figures is not at all correct and shows wrong attitude.
3. That the efficiency, standard of service & performance though improved by the licensee but not up to the approved level of Hon’ble OERC. Southco has reduced AT&C losses marginally during 1st half of the FY 2011-12 in comparision to corresponding previous year even if huge no of rural electrification under RGGVY and BGJ scheme has been implemented. 

SOUTHCO has so far installed 182 nos of new transformer and 517 nos of up gradation of transformer of different capacity in its area of operation and 63 nos of power transformer capacity have already been upgraded to provide reliable and uninterrupted power supply. SOUTHCO has already added additional 167379 KVA into the system to cater the needs of the consumers and to overcome the low voltage. The month wise detail upgradation and addition of new substation is being submitted to the Hon’ble OERC as per the direction and also available in the Southco’s web site www.southcoorissa.com. 

There is always a nexus between purchase of power and sale of energy as the power purchase and sale of energy is measured through meters. The projection is also based on the past figures and not artificial one. Under System Improvement work, Southco has invested an amount of Rs.4.85 Cr and Rs. 10.70 Cr during the FY 2009-10 and FY 2010-11 respectively. The load shedding of 12-14 hrs in rural areas is not at all correct in the areas of Southco.  

4. The Licensee is Public limited Company; the books of accounts are transparent and audited by the third party and also working in a regulatory framework. Hence, the question of confuse to the consumers does not arises. The consumers are educated a lot in respect of the rights and obligations on the part of the consumers due to the awareness by the licensee as well as the Hon’ble OERC from time to time. In addition to this, the licensee is also covered under RTI, Act and any information and facts and figures is available to the general public. The licensee is always law abiding and implement the orders of the Hon’ble High Court and Commission. 
5. The Notice was published to the general public as per the direction of Hon’ble Commission for inviting objections to the ARR and RST application of Southco for the FY 2012-13. The details of the calculation as per the format prescribed by Hon’ble OERC were submitted before the Commission on 30.11.2011 and the details of which is also available with the website of the Commission as well as the Licensee. The notification was as per the law and statute.

6. The application of the licensee is as per the E.Act and Regulation framed there under. The fixation of tariff shall be made by the Hon’ble Commission taking into account the submission of the Licensee and guiding principles of tariff determination. The contention of the objector regarding exploitation to the consumers is unjust and improper. Licensee is trying its level best for improvement of its efficiency and projected a loss reduction of 3.53% for the FY 2012-13.The expenditure projected under A&G, employee and power purchase is just and proper.
7. Hon’ble Commission has framed the Regulation as per the Electricity Act, 2003. The objector has not suggested any thing for change of Regulation and only generalised the comment which is not acceptable to the Licensee. The procedure/method adopted by Hon’ble Commission is as per the statute and the data required from the licensee is to analyse and finalise the ARR and RST for ensuing year. 
8. (a) 
Southco is complying the directions of the Hon’ble Commission and  submits 

the data/information as and when asked for.

(b) Southco is following the Power Purchase Agreement made with GRIDCO.

(c) The expenses projected for the FY 2012-13 w.r.t Employees Cost,A&G, legal expenses etc. is genuine and proper.
(d) The T&D loss for the FY 2010-11 is 48.21 % and estimated 46.80 % for FY 2011-12 and projected 43.72% for FY 2012-13.

(e) Nil.

(f) An amount of Rs.91.00 Crore is outstanding against Govt. deptts and PSUs. SOUTHCO estimated most of the collection of arrears shall be covered under OTS otherwise power supply shall be disconnected.
(g) The monthly / bimonthly energy bills issued to the consumers are correct and accurate. The spot billing is carried out except few and the bills are delivered to the consumers at the spot. The collection received from the consumers is posted in properly through a computerised data base.

(h) There are 99 % of the consumers are metered and 90 % of the consumers are having correct meters. The defective meters are being replaced in phased manner. The bills are being issued to the 94% of the consumers are at the spot in order to provide prompt delivery of the bills to the consumers.

(i) SOUTHCO has provided the Hand Gloves and other instruments to the employees directly working in the lines and S/s. The Safety manual is also provided to the employees and the training is being imparted at Sub Division level. Safety officer has been designated at the level of Superintending Engineer to look after preventive measures w.r.t safety.
(j) SOUTHCO is taking immediate action against the employees involved with the dishonest consumers following departmental procedure. Southco had received complaint against few employees and in case the allegation is proved immediate action is being taken. 
(k) SOUTHCO is following the Complaint Handling Procedure starting from the Section level to the highest level. The CHP books are available at each Section/Sub Division/Division/Circle level and instruction has already been issued to follow the same strictly.
(l) Section level losses are being measured and action also taken for reduction of losses by way of installation AB Cable, AMRs for the 3 phase consumers and conducting energy audit to pin points the losses. Vigilance and MRT activities are also carried out to curb theft of energy.
(m) SOUTHCO has submitted its ARR and RST application as per the prescribed format of Hon’ble OERC basing upon the audited figures of the previous year and projection for the ensuing year justifying the expenses and revenue.

Hence the contention of the objector for rejection of the application is unjust and improper. Further, there is uniform RST throughout the State since beginning.    

9. Southco has taken lot of steps to arrest the pilferage of energy but mainly due to electrification of households under RGGVY and BGJ , the loss level could not be reduced to the desired level. The expenditure projected by the Licensee is genuine and proper.

10. Southco has prayed to bridge the Revenue Gap for the FY 2012-13 through increase in Retail Supply Tariff, reduction in Bulk Supply Tariff (BST), grant/ subsidy from the Government of Odisha etc.
11. The One Time Settlement (OTS) scheme has been notified after due approval of Hon’ble Commission after hearing the objectors and licensee in case no. 6 of 2010. The collection from defaulting consumers through OTS shall pave the way to pay the arrear BST dues to GRIDCO.

12. The detail calculation of the gap between the collection and billing is monitored by Hon’ble Commission on half yearly basis through performance review. In order to collect more from the arrears Hon’ble Commission approved the OTS so that the accumulated arrears shall be reduced.

13. Southco is complying the directions of Hon’ble Commission from time to time in accordance with the provisions of OERC Regulations 2004 and the Electricity Act 2003 including GRF and Standard of Performance Regulations, 2004. The interest on Security deposit has been provided to the consumers on 1st May of every year. The question of rejection of application of SOUTHCO is a premature approach of the objector having no facts and figures.

14. SOUTHCO has submitted the report to the Hon’ble Commission in Case No. 35 of 2005 and complied the observation of Hon’ble Commission. The question of rejection of the application does not arises.

Berhampur





    
 I/c Chief Executive Officer

Date-31-01-2012
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Rejoinder to the objections received by the Secretary, OERC against the Retail Supply Tariff Application of SOUTHCO for the FY 2012-13.

SOUTHCO being a distribution licensee in the Southern Orissa has taken into consideration all possible measures while submitting the Annual Revenue Requirement and Retail Supply Tariff for the FY 2012-13.

However, the para-wise replies to the objections filed by the above association are enumerated below.

1. That, the application filed by the Licensee is in accordance with the Section 62 and other applicable provisions of the Electricity Act 2003 and in conformity with the provisions of OERC (Terms and Conditions for determination of Tariff) Regulations, 2004 and OERC (Conduct of Business) Regulations 2004. The contention of the objector not tenable under law and liable to be rejected is not at all justified and shall be ignored.
2. The contention of the objector regarding not audited of accounts for the FY 2011-12 of SOUTHCO is a premature approach. The accounts of the company are audited after completion of the financial year and the FY 2011-12 is yet to be completed. SOUTHCO has audited its books of accounts for the FY2010-11 and also submitted before Hon’ble OERC for the purpose of determination of tariff. Basing upon the previous year audited figures and current year estimation (actual up to Sep-11) SOUTHCO has projected for ensuing year for the purpose of ARR and Tariff. The rejection of application and incorrect/manipulated statement claimed by the objector without going through the facts and figures is not at all correct and shows wrong attitude.

3. That the efficiency, standard of service & performance though improved by the licensee but not up to the approved level of Hon’ble OERC. Southco has reduced AT&C losses marginally during 1st half of the FY 2011-12 in comparision to corresponding previous year even if huge no of rural electrification under RGGVY and BGJ scheme has been implemented. 

SOUTHCO has so far installed 182 nos of new transformer and 517 nos of up gradation of transformer of different capacity in its area of operation and 63 nos of power transformer capacity have already been upgraded to provide reliable and uninterrupted power supply. SOUTHCO has already added additional 167379 KVA into the system to cater the needs of the consumers and to overcome the low voltage. The month wise detail upgradation and addition of new substation is being submitted to the Hon’ble OERC as per the direction and also available in the Southco’s web site www.southcoorissa.com. 

There is always a nexus between purchase of power and sale of energy as the power purchase and sale of energy is measured through meters. The projection is also based on the past figures and not artificial one. Under System Improvement work, Southco has invested an amount of Rs.4.85 Cr and Rs. 10.70 Cr during the FY 2009-10 and FY 2010-11 respectively. The load shedding of 12-14 hrs in rural areas is not at all correct in the areas of Southco.   

4. The Licensee is Public limited Company; the books of accounts are transparent and audited by the third party and also working in a regulatory framework. Hence, the question of confuse to the consumers does not arises. The consumers are educated a lot in respect of the rights and obligations on the part of the consumers due to the awareness by the licensee as well as the Hon’ble OERC from time to time. In addition to this, the licensee is also covered under RTI, Act and any information and facts and figures is available to the general public. The licensee is always law abiding and implement the orders of the Hon’ble High Court and Commission. 
5. The Notice was published to the general public as per the direction of Hon’ble Commission for inviting objections to the ARR and RST application of Southco for the FY 2012-13. The details of the calculation as per the format prescribed by Hon’ble OERC were submitted before the Commission on 30.11.2011 and the details of which is also available with the website of the Commission as well as the Licensee. The notification was as per the law and statute.

6. The application of the licensee is as per the E.Act and Regulation framed there under. The fixation of tariff shall be made by the Hon’ble Commission taking into account the submission of the Licensee and guiding principles of tariff determination. The contention of the objector regarding exploitation to the consumers is unjust and improper. Licensee is trying its level best for improvement of its efficiency and projected a loss reduction of 3.53% for the FY 2012-13.The expenditure projected under A&G, employee and power purchase is just and proper.
7. Hon’ble Commission has framed the Regulation as per the Electricity Act, 2003. The objector has not suggested any thing for change of Regulation and only generalised the comment which is not acceptable to the Licensee. The procedure/method adopted by Hon’ble Commission is as per the statute and the data required from the licensee is to analyse and finalise the ARR and RST for ensuing year. 
8. (a) 
Southco is complying the directions of the Hon’ble Commission and  submits 

the data/information as and when asked for.
(b) Southco is following the Power Purchase Agreement made with GRIDCO.
(c) The expenses projected for the FY 2012-13 w.r.t Employees Cost,A&G, legal expenses etc. is genuine and proper.
(d) The T&D loss for the FY 2010-11 is 48.21 % and estimated 46.80 % for FY 2011-12 and projected 43.72% for FY 2012-13.
(e) Nil.
(f) An amount of Rs.91.00 Crore is outstanding against Govt. deptts and PSUs. SOUTHCO estimated most of the collection of arrears shall be covered under OTS otherwise power supply shall be disconnected.
(g) The monthly / bimonthly energy bills issued to the consumers are correct and accurate. The spot billing is carried out except few and the bills are delivered to the consumers at the spot. The collection received from the consumers is posted in properly through a computerised data base.
(h) There are 99 % of the consumers are metered and 90 % of the consumers are having correct meters. The defective meters are being replaced in phased manner. The bills are being issued to the 94% of the consumers are at the spot in order to provide prompt delivery of the bills to the consumers.
(i) SOUTHCO has provided the Hand Gloves and other instruments to the employees directly working in the lines and S/s. The Safety manual is also provided to the employees and the training is being imparted at Sub Division level. Safety officer has been designated at the level of Superintending Engineer to look after preventive measures w.r.t safety.
(j) SOUTHCO is taking immediate action against the employees involved with the dishonest consumers following departmental procedure. Southco had received complaint against few employees and in case the allegation is proved immediate action is being taken. 
(k) SOUTHCO is following the Complaint Handling Procedure starting from the Section level to the highest level. The CHP books are available at each Section/Sub Division/Division/Circle level and instruction has already been issued to follow the same strictly.
(l) Section level losses are being measured and action also taken for reduction of losses by way of installation AB Cable, AMRs for the 3 phase consumers and conducting energy audit to pin points the losses. Vigilance and MRT activities are also carried out to curb theft of energy.
(m) SOUTHCO has submitted its ARR and RST application as per the prescribed format of Hon’ble OERC basing upon the audited figures of the previous year and projection for the ensuing year justifying the expenses and revenue.

Hence the contention of the objector for rejection of the application is unjust and improper. Further, there is uniform RST throughout the State since beginning.    

(n) Southco has taken lot of steps to arrest the pilferage of energy but mainly due to electrification of households under RGGVY and BGJ , the loss level could not be reduced to the desired level. The expenditure projected by the Licensee is genuine and proper.
(o) Southco has prayed to bridge the Revenue Gap for the FY 2012-13 through increase in Retail Supply Tariff, reduction in Bulk Supply Tariff (BST), grant/ subsidy from the Government of Odisha etc.
(p) The One Time Settlement (OTS) scheme has been notified after due approval of Hon’ble Commission after hearing the objectors and licensee in case no. 6 of 2010. The collection from defaulting consumers through OTS shall pave the way to pay the arrear BST dues to GRIDCO.

(q) The detail calculation of the gap between the collection and billing is monitored by Hon’ble Commission on half yearly basis through performance review. In order to collect more from the arrears Hon’ble Commission approved the OTS so that the accumulated arrears shall be reduced.

(r) Southco is complying the directions of Hon’ble Commission from time to time in accordance with the provisions of OERC Regulations 2004 and the Electricity Act 2003 including GRF and Standard of Performance Regulations, 2004. The interest on Security deposit has been provided to the consumers on 1st May of every year. The question of rejection of application of SOUTHCO is a premature approach of the objector having no facts and figures.

(s) SOUTHCO has submitted the report to the Hon’ble Commission in Case No. 35 of 2005 and complied the observation of Hon’ble Commission. The question of rejection of the application does not arises.

Berhampur





    
 I/c Chief Executive Officer

Date-31-01-2012
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Rejoinder to the objections received by the Secretary, O.E.R.C against the Retail Supply Tariff Application of Southco for FY 2012-13

1&2 
 This needs no reply.
3 to 8: The allegation regarding non availability of printed copy of ARR and RST application for FY 2012-13 in any of the offices of the Licensee is not at all correct and the printed copy is available in all the offices for the general public.

9.
The sales projection is always based on the past figures and future load forecast and accordingly estimate of sales has been properly made. Various steps have been taken for reduction of losses by the Licensee including to arrest theft of energy. Southco has taken steps to collect arrears by way of OTS and disconnection activities are also being carried out to collect the arrears.

10.
Hon’ble Commission approves the O&M expenses reasonably and the promoters are not getting reasonable return on the equity participation. The redetermination of loss levels is required to make the Discoms viable.

11.
In order to overcome the low voltage, System Improvement works are carried out. SOUTHCO has so far installed 182 nos of new transformer and 517 nos of up gradation of transformer of different capacity in its area of operation and 63 nos of power transformer capacity have already been upgraded to provide reliable and uninterrupted power supply. SOUTHCO has already added additional 167379 KVA into the system to cater the needs of the consumers. The reconnection is being made immediately after receipt of payment against the arrears. The bill related complaints are being disposed of at different level commencing from Sub Division to Corporate level.  
12.
It is true that the hooking in rural areas is common due to bare conductors. Southco is taking steps to replace the bare conductors through AB cable. FIRs are being lodged in case of power theft at the energy police stations and other police stations through enforcement and vigilance activities. As on Oct-11, 272 nos of FIRs has been registered in energy police stations.

13.
Southco is taking steps for replacement of hazardous poles and conductors where ever required. Southco has completed fencing and boundary wall of 90 nos of transformers and others are taken up on availability of funds.

14.
GRF is extended arm of the licensee to solve the grievance of the aggrieved consumers. Most of the consumer’s complaints are being redressed through CHP. The advertisement has been made about establishment and function of GRF and Ombudsman and awareness has been made amongst the consumers. Almost all the GRF orders are being implemented by the Licensee. The back side of the consumers bill is pre printed with the address of GRF and Ombudsman in order to aware the consumers.

15.
Quality of Supply:  

 
SOUTHCO tried its level best to provide reliable and uninterrupted power supply to its consumers. Accordingly, the system improvement work has been undertaken as enumerated above. The Licensee is following the guaranteed and over all standard of performance as per the direction of Hon’ble Commission.

16.
Quality of Service:   


SOUTHCO is providing immediate service to the consumers through its fuse call center. Now, centralised toll free number has been provided so that immediate service can be attended. The energy bills are being served to the consumers at the spot through spot billing. 

17.
Tariff Issues:
The interest on security Deposit is being provided as per the Regulation and direction from the Hon’ble Commission from time to time on 1st May of every year. DPS should be charged in case of non payment or delay in payment by the consumers. Most of the three phase consumers are provided with the static meters. The loss mentioned in the tariff application neither false nor fabricated and based on audited figures of past years and projection for ensuing year.

18.   Financial Issues:
The revenue gap should be bridged by way of increase in RST, reduction in BST or through subsidy from GoO as mentioned in the prayer of the application.

19.   Working of the Licensee:

The consumers are not ignorant about their rights. The facts and figures submitted by the licensee are always based on the audited previous year figures. The licensee is always transparent about its facts and figures. Hon’ble Commission is reviewing the performance on half yearly basis and directing the licensee to take steps for reduction of losses. 

20.
Review of Past operations in general:

The efficiency of the distribution licensee has been improved and standard of performance has been improved. Licensee is following the over all standard of performance and guaranteed standard of performance as per the Regulation of Hon’ble Commission. Due to inadequate tariff and gap in approved loss and actual loss , the revenue requirement of the licensee could not be met. 

21.
Audited Result:

SOUTHCO is complying the direction of Hon’ble Commission. The Power Purchase agreement is being followed with GRIDCO.The AT&C loss level is yet to be arrested as per the direction of Hon’ble Commission but action is being taken to arrest the same.The preparation of bill is accurate complying to the tariff orders of Hon’ble Commission and collection there of is posted against the respective consumers through software. There is no mismatch between the figures as per the performance review and submission of the licensee in its ARR and RST application.All the estimates prepared against the prospective consumers is attached with the Remunerative calculation. 

22.
Distribution Loss: 

8 nos of Energy Police Stations are started functioning in the licensee area from J in addition to earlier Police Station at Berhampur. 272 nos of FIR have already been lodged in the different Police Station. Enforcement activities are carried out in the urban areas at Berhampur where in an amount of Rs. 91 lakhs has been realised. During Apr- Sept-11, Southco has finally assessed of Rs.1.10 Cr against U/s 126. All sorts of measure are being taken to curb the theft and wherever required bare conductors are being replaced by AB cable along with replacement of meters and brought to the outside. About 14000 meters has been replaced during this year through engaging outside agency.

23.
Provision for Bad & Doubtful debts:   
Hon’ble commission will decide the matter relating Provision of Bad and doubtful debts on the basis of the report of the independent Auditors appointed by the Hon’ble Commission. The collection inefficiency may be considered as bad debt.

24. 
Energy Audit and Consumer Indexing:
Energy Audit is carried out at 33 KV and 11 KV level. However, the fruitful energy audit is not carried out due to defective meters and provision has been made for DTR level metering under CAPEX. The consumers have been tagged with a particular DTR and DTRs are tagged with the feeders. However, the actual measurement is not possible due to defectiveness of the meters. As per the direction of Hon’ble Commission GSED digapahandi has been earmarked as a model Division to measure the AT&C loss reduction. 

25.
Sales :
Sales projected by the licensee are on the basis of past year figures, current year actual 6 months and estimated for the ensuing year considering the growth.

26.
Demand Side Management:
SOUTHCO has already undertaken the work of replacement defective meters and proposed to replace the bare conductors by AB cables through system improvement work to control the demand side and reducing the A&TC loss. SOUTHCO also taking energy conservation measure and entered into an agreement with M/s Banyon Environmental Innovations Pvt. Limited, a Hyderabad based Company who shall provide CFL bulbs at very nominal cost against the replacement of incandescent bulbs. But the same is yet to be implemented although the project has been registered in UNFCCC web site.

27.
Tariff Rationalisation measures:
As per the direction of Hon’ble Commission actual power factor is being taken for calculation of Load factor.

27.
Surcharge:
The issue of Cross Subsidy while determining tariff of the respective category is well addressed in the tariff order of Hon’ble Commission for the FY 2011-12 looking the National Electricity Police, National Tariff Policy, E.Act,2003 and Regulation. The issue of Cross Subsidy and the stand of licensee have already been enumerated in the para-7 and page no. 104 of ARR and RST application.
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Rejoinder to the objections received by the Secretary, O.E.R.C against the Retail Supply Tariff Application of Southco for FY 2012-13

2.0 RAILWAY TRACTION – AN EHT CATEGORY IN ORISSA STATE:
2.1 
Hon’ble Commission determines the tariff on the basis of guiding principles of the E.Act-2003 and the Regulation framed there under. 
2.2 
It is true that Railway is consuming electricity instead of diesel and reducing pollution as well as saving foreign exchange out flow. But, the electricity availability and the demand of the state is now mismatching resulting deficit scenario of the state.  The tariff of all the consumers of the state was benefitted during past 9 years including Railways by not increasing the tariff. 

2.3 
The tariff fixation by the Hon’ble Commission is guided by the principles, E.Act, National electricity policy and National tariff policy. Any deviation is being challenged before higher forum. The Commission has also upheld in the previous tariff hearing that, the nature of use become less important, in case consumers under different classifications under the same voltage are able to maintain the high load factor and can avail the benefits for higher consumption. The tariff of the electricity in Orissa is the lowest if we compare with other States. Regarding TOD benefits, Hon’ble Commission has already clarified in the tariff order as well as special hearing in this matter and Southco is nothing to say.

2.4 
By using electrical energy, Railway brings the pollution free society and benefit of carbon credit to the country which is a social service on the part of the Railway which is a public utility company. The design of tariff also depends upon the average cost of supply and the same is increasing due to increase in BST and cost of distribution due to inflation which is a major concern.
3. 
CALCULATION OF CROSS SBSIDY – HON’BLE APPELLATE TRIBNAL DIRECTIVES:
Hon’ble appellate Tribunal directives for calculation of cross subsidy on the basis of cost of supply to the voltage wise wise has not been done earlier and Hon’ble Commission determines the cross subsidy on the basis of average cost of supply.Hon’ble Commission directed Discoms to submit the methodology to be adopted for determination of voltage wise, cost of supply in the absence of adequate metering exists, Licensee has already submitted its views in page no. 104 Para 7 of the ARR and RST application which is as under.

“It is the submission of the DISCOMs that, actual cost of supply voltage wise will remain notional unless the real losses are factored in.”

4.  
POOR QUALITY & NON RELEASING OF SUPPLY TO RAILWAY TRACTION:
4.1 
The hand tripping of the incoming supply to Railway Traction is not noticed in case of SOUTHCO. 

4.2 
The Railway Traction is an EHT consumer drawing power at 132 KV. The voltage fluctuation if any is mainly due to grid constraints and is beyond the level of Discoms.

4.3
SOUTHCO is following the Regulation and direction of Hon’ble Commission in this regard shall be carried out.

4.4
No such case is observed in SOUTHCO regarding release of additional power rather Railway was default in this regard months together after release of power by SOUTHCO in case of Rambha Traction S/S.  

5. 
MISCELLANEOUS ISSUES:
5.1 Off peak period energy discount (@ 10 paisa per KWH):
Hon’ble commission has already decided the matter in its order dt. 08.08.2008 in the Case no.32 of 2008. So, it will not be appropriate to further reopen the case & enter into fresh discussion.  Further the TOD benefit is extended to the consumer to shift their consumption from peak hour to off peak hour to enable the energy curve to be flattened. In case of railway consumers where the energy drawl is dependent many factors such as Track Availability, connivance, demand of goods & passenger traffic. So, the very purpose may not be fulfilled by extending such facility to the railway consumers. Hon’ble Commission decided the case with justification why the TOD tariff is not applicable to the Railways. The Licensee is nothing to say and only carry the direction of Hon’ble Commission.

5.2   Testing / calibration of energy meters & metering equipments:
As per the Regulation, the energy meters, metering equipments are being tested by SOUTHCO through the outside agency once in a year. Simultaneously, the grid meters (Apex meter) are also being tested in order to wipe out the mismatch in consumption of the consumer meter and Grid meter. The Railway Traction points are being billed on meter installed at consumer premises.

5.3
Submission of Dump Report: 
SOUTHCO is supplying the dump report of the meter when ever Railways demands upon deposit of Rs.500/- and no such case is noticed in case of SOUTHCO. 

Berhampur
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Rejoinder to the objections received by the Secretary, OERC against the Retail Supply Tariff Application of SOUTHCO for the FY 2012-13.

SOUTHCO being a distribution licensee in the Southern part of Odisha has taken into consideration all possible measures while submitting the Annual Revenue Requirement and Retail Supply Tariff for the FY 2012-13.

However, the para-wise replies to the objections filed by the above association are enumerated below.

OBJECTIVE:
(1) 
Infrastructure:
The contention of the association relating to the improvement of infrastructure and the existing facilities of SOUTHCO as like before is not at all correct. SOUTHCO has taken many steps for improving the voltage by way of augmentation of conductors, Installation of new S/s, upgradation of existing S/s and Power Transformers. SOUTHCO has so far installed 182 nos of new transformer and 517 nos of up gradation of transformer of different capacity in its area of operation and 63 nos of power transformer capacity have already been upgraded to provide reliable and uninterrupted power supply. SOUTHCO has already added additional 167379 KVA into the system to cater the needs of the consumers and to overcome the low voltage. The month wise detail upgradation and addition of new substation is being submitted to the Hon’ble OERC as per the direction and also available in the Southco’s web site www.southcoorissa.com. 

SOUTHCO has already constructed 90 nos of boundary wall and barbed wire fencing of Sub Stations. 

SOUTHCO also installed 60 nos of pillar box metering in the Berhampur town at the commercial locations and accordingly the monthly reading is being taken. 203 km of AB cable has been installed from FY 2008-09 to FY 2011-12(Apr-Sep) and procurement action for AB cables has been initiated and the same shall be installed at different location for prevention of theft through hooking. 

(2)
     Metering:
The metering figure about the consumer meters, DTR meter and Feeder metering status is not fabricated. 90 % of the consumers under SOUTHCO area are having OK meter out of the metered consumers of about 99%. The consumer data base of Southco is computerised and no manipulation is possible.
(3)
     Low Voltage:
In order to overcome the low voltage, SOUTHCO has taken many steps like augmentation of conductors, Installation of new S/s, upgradation of existing S/s and Power Transformers. SOUTHCO has so far installed 182 nos of new transformer and 517 nos of up gradation of transformer of different capacity in its area of operation and 63 nos of power transformer capacity have already been upgraded to provide reliable and uninterrupted power supply. SOUTHCO has already added additional 167379 KVA into the system to cater the needs of the consumers and to overcome the low voltage. Further, in order to curb theft of energy AB cables are being installed in place of bare conductors and the meters are bringing to the outside of the consumer premises.

(4)
    Power Cut: 
 The power cut in the Southco area is done mainly due to grid constraints or    advise of SLDC on the basis of allocation of power. The power cut is done directly from the grid. However, the power cut done by Southco due to maintenance or other related works is announced one day before to the consumers.

(5)
   Collection Efficiency and Billing Complaint: 
The Collection efficiency of Southco during the FY 2010-11 was 92% and expected 96 % for the FY 2011-12. Southco also projected collection efficiency of 97 % for the ensuing year and try its level best to achieve the target. In order to improve the collection efficiency Southco has entered into an agreement with Jana Seva Kendras of GoO who shall provide the facilities of accepting the electricity charges in its centre located at Panchyat level in addition to other services. In addition to this Southco has opened 41nos of Computerised Cash Collection Centers at different Sub Divisional Head quarters for providing prompt service for the consumers of Southco. Most of these collection counters shall remain open from 8.00 A.M to 8.00 P.M. The billing complaints are being redressed at different level starting from Sub Division to Corporate level. A lot of consumer complaints have been redressed. Further, the aggrieved consumers are approaching the GRFs and the order of GRFs are being carried out by the licensee immediately. Now, the One Time Settlement (OTS) scheme is in operation and the consumers having arrear are availing the benefit of the scheme. In 1st phase no. of 3 phase consumers and 1ph other than domestic consumers availed the OTS through web based software and in 2nd phase, the domestic consumers are also availing the benefit of the scheme.  
(6) 
    Checking of Power Theft:
8 nos of Energy Police Stations are started functioning in the licensee area from J in addition to earlier Police Station at Berhampur. 272 nos of FIR have already been lodged in the different Police Station. Enforcement activities are carried out in the urban areas at Berhampur where in an amount of Rs. 91 lakhs has been realised. During Apr- Sept-11, Southco has finally assessed of Rs.1.10 Cr against U/s 126. All sorts of measure are being taken to curb the theft and wherever required bare conductors are being replaced by AB cable along with replacement of meters and brought to the outside. About 14000 meters has been replaced during this year through engaging outside agency.
(7)
   Consumer Education:
As per the direction of Hon’ble Commission the consumer interface programme is being held at field offices on a particular day of each month to solve the consumer grievances.

FAQ booklets published by the Hon’ble OERC are being distributed among all the employees of SOUTHCO as well as amongst the NGOs, SHGs and selected consumers through conducting awareness programme. SOUTHCO distributed FAQ booklets among the consumers in Raygada & Parlakhemundi Division through Gram Vikash, Mohuda and Mohuda village under BED-2. SOUTHCO officials were attended the meeting intimating the consumers about the rights of the consumers. SOUTHCO has conducted Energy awareness programme in the Nuagaon Section of Aska Division where 40-50 Women SHGs were participated and the Oriya version of FAQ booklets were distributed among all the participants and in Boudh Mahotchab for the education of the consumers.

(8)
     RTI Act:
The information under RTI Act is available to the consumers. SOUTHCO has declared Appellate authority , Public information officer under RTI at Division to Corporate level to provide information.  

(9) 
Hike in Tariff:

SOUTHCO has proposed to bridge the revenue gap of the licensee 

(i) through increase in RST

(ii) reduction in BST

(iii) grant/subsidy from Govt. of Orissa
The proposed hike in tariff looking to the Annual Revenue Requirement of the Licensee as per the expenses proposed under different heads. The contention of the objector for not maintaining standard of performance is not correct. SOUTHCO is submitting the over all Standard of performance and Guaranteed Standard of performance on monthly and quarterly basis to the Hon’ble Commission. 
Conclusion:
a. The expenses submitted under the different heads are reasonable and based upon the audited figures of the previous year.

b. SOUTHCO has projected Rs.18.00 Crore to be recovered towards arrear during the FY 2012-13.Southco has collected an amount of Rs.18 Crore till Sep-11.
c. To curb theft of power, Southco is taking the help of Energy Police Station operating at Berhampur. So far 272 nos of FIR have been registered in the EPS. During FY 2011-12(Apr-11 to Sep-11) 68nos of FIR has been lodged. The LCC and Vigilance cell are also assigned the work of the checking the theft energy.
d. The increase in tariff shall generate the revenue which shall meet the additional expenses required for strengthening the system. 
e. SOUTHCO is very much careful for making awareness to the consumers about their rights.

f. Licensee tried its level best with available resources to take care of the consumers of the Southern region by providing reliable and quality power.
Berhampur





     
   I/c Chief Executive Officer
Date-31-01-2012
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Rejoinder to the objections received by the secretary OERC against the the Retail Supply Tariff Application by Southco for FY 2012-13.
BACK GROUND:
In accordance with the provisions of regulation 53 of OERC (Conduct of Business) Regulations, 2004 and Regulation 5 of OERC (Terms and conditions for determination of Tariff) Regulations, 2004 the Discoms are required to file the applications for determination of Annual Revenue Requirement (ARR) and revision of Retail Supply Tariff (RST) for ensuing financial year with the commission by 30th November of current year.

Complying with the provisions of above –mentioned Regulations, the SOUTHCO (Petitioner) has submitted its application for approval of annual revenue Requirement and Retail supply tariff for the financial year 2012-13. The petitioner has filed its petition under Sec-62 and other applicable provisions of electricity act 2003 and in conformity with provisions of OERC (Terms and conditions for determination of Tariff) Regulations, 2004 and OERC (conduct of Business) Regulations 2004.
The Licensee is complying all the relevant sections of the Electricity Act, 2003 and Regulation made there under by Hon’ble Commission from time to time in true spirit. As per the statute the ARR of the Company has been filed before Hon’ble Commission. So, the rejection of ARR application without citing any reason is a premature approach of the objector. 

The ARR and RST applications are filed based on the ground realities of the Discom and observing the guidelines of Hon’ble Commission and E.Act-2003. In the absence of feeder separation, exact reliability of power supply can not be worked out. Therefore, coupled with the uniform RST application throughout the State, the differential tariff based on Urban and Rural will be a difficult and improper.
CONSUMER INDEXING:
SOUTHCO has not projected any expenditure towards consumer indexing in its ARR application. So, the question of disallowance does not arises.

(3) REMUNERATIVENESS OF POWER SUPPLY AS PER REGULATION 13,APPENDIX-1
The linking of the filing of ARR with estimates sanctioned could not be understood as pointed out by the objector which has not been clarified.
1. The estimates have been sanctioned in case of all 3 phase consumers and few nos of 1ph consumers. In all cases of deposit work, the final bill must be issued and the consumers who are undertaking the work of laying lines and substations, there is no need of issuing the final bill.

2. All the estimates is attached with the calculation of remunerativeness as per Regulation 13 and the consumer who incurs expenditure towards capital works , the same are being adjusted in the monthly electricity bills. At the corporate level 39 nos of cases have been finalised under remunerativeness.

3. The estimates are being prepared as per the Regulation and no cases found without sanctioning of estimates under remunerativeness in the current financial year.

4. Hon’ble Commission determines the tariff as per the provisions of the E.Act,2003 and Regulation framed there under. Any deviation for determining the tariff is being challenged before the higher forum and subsequently the direction/order of the higher forum is carried out.

5. Cross Subsidy as determined by the Hon’ble commission in its previous tariff order has been challenged and direction of Hon’ble ATE for redetermination by the Hon’ble Commission is awaiting.

6. SOUTHCO’s contention is only withdrawl of graded slab tariff due to power shortage scenario.

7. The tariff order of Hon’ble commission specifies imposition of power factor penalty and accordingly, the energy bills are issued to the consumers. The refund of differential power factor penalty would be violation of tariff order.

8. The projection under LT category and the consumer category is based upon the past year consumption, the current year estimation with sufficient records. So, the high estimation under LT category is mainly due to rural electrification under RGGVY and BGJ along with upcoming mega LI project in the area of SOUTHCO.This is as per trend of FY 2011-12 and Govt. priority for mega LI projects.
9. The power cut has not been done by SOUTHCO. Due to grid constraints, low generation OPTCL restricts the power. SOUTHCO always announces the power interruption schedule due to any other reason to its consumers.

10.  The reason of not decreasing the loss level has already been enumerated in the ARR and RST application and requests before Hon’ble Commission for redetermination of loss levels.

11.  The collection efficiency of SOUTHCO estimated for the current year and projection for the ensuing year is to be achieved.

12.  The GP category of the  consumers having contract demand less than 70 KVA are being billed under LT GP tariff even if the consumer availing power supply at HT. There is a difference in rate of demand charges of less than 70 KVA w.r.t more than 70 KVA and less than 110 KVA.

13.  We agree with the contention of the objector for installation of prepayment meter for Govt. consumers but the feasibility of installation is to be worked out.

14.  99 % of the consumers are having meters and 90% of the consumers are having working meters. Action also being taken for replacement of defective meters.

15.  There is no question of load factor billing but the consumers are being billed on average basis in case of defective meters as per the Regulation.

16.  SOUTHCO has not projected 40 lakhs of consumers under RGGVY during FY 2011-12. SOUTHCO has projected only about 8 lakhs of consumers are to be added under the RGGVY and BGJ programme by the end of 2012-13.

17.  We are agree with the views of the objector regarding grant of subsidy by State Govt/Central Govt. and the subsidy should be given in advance as per the E.Act-2003.

18.  Although energy audit was carried out at 33/11 KV level and fruitful energy audit is not done due to large no. of feeders is having defective meters. So, the provision has been made under CAPEX for metering at DTR level so that fruitful energy audit and pin point of loss can be done.

19.  Hon’ble Commission has already clarified the security of the meter in its tariff order FY 2010-11  although Southco claim regarding deposit of security towards cost of the meter as per the E.Act-2003. 
20. SOUTHCO trying its level best to achieve the projected loss level for the FY 2012-13 and prays before the Hon’ble Commission to consider its ARR application and approve the RST and ARR accordingly. 
Berhampur
Date : 31.01.2012






  I/c Chief Executive Officer
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Rejoinder to the objections received by the Secretary, O.E.R.C against the Retail Supply Tariff Application of Southco for FY 2012-13.





BACKGROUND:
In accordance with the provisions of regulation 53 of OERC(Conduct of Business) Regulations ,2004 and Regulation 5 of OERC (Terms and conditions for determination of Tariff) Regulations, 2004 the Licensee is required to file the applications for determination of annual revenue Requirement(ARR) and revision of Retail supply Tariff (RST) for ensuing  financial year before the commission by 30th November of current year.

Compliance to the provisions of above mentioned Regulations, the SOUTHCO (Petitioner) has submitted its application for approval of Annual Revenue Requirement and Retail supply tariff for the financial year 2012-13. The petitioner has filed its petition under Sec-62 and other applicable provisions of the Electricity Act 2003 and in conformity with provisions of OERC(Terms and conditions for determination of Tariff)Regulations, 2004 and OERC (conduct of Business) Regulations 2004.

The para–wise replies of Southco in respect of the objections raised by the objector is submitted.

1.
SOUTHCO filed the ARR and RST application for FY 2012-13 complying to the Act, 2003 and Regulation, 2004.

2.
SOUTHCO committed to provide quality power supply and better consumer services to its consumers. SOUTHCO has taken many steps for improving the voltage by way of augmentation of conductors, Installation of new S/s, upgradation of existing S/s and Power Transformers. SOUTHCO has so far installed 182 nos of new transformer and 517 nos of up gradation of transformer of different capacity in its area of operation and 63 nos of power transformer capacity have already been upgraded to provide reliable and uninterrupted power supply. SOUTHCO has already added additional 167379 KVA into the system to cater the needs of the consumers and to overcome the low voltage. The power cut without any notice is not being implemented in SOUTHCO. Due to power shortage scenario in the state and as per the direction of Hon’ble Commission, the power regulation during the period Feb-10 to May-10 was implemented with due notice to the consumers under SOUTHCO. Further, as per the drawl schedule of SLDC and grid constraints the power restriction is being imposed at SLDC/OPTCL level.    

3.
SOUTHCO is carrying out R&M activities of Substations and lines periodically and also maintains the Standard of performance. The monthly and quarterly report relating to the Standard of performance is being submitted before Hon’ble OERC. Due to addition and upgradation of lines and substations the consumers are getting better voltage now a days.

4.
SOUTHCO was conducting Energy Audit at the 33 KV &11 KV level but due to defectiveness of the meter at 33 KV and 11 KV as well as DTR level , the fruitful energy audit is not carried out. The provision has been made under CAPEX up to DTR level metering and to pin point the losses. 

5.
At present 8 nos of energy police stations are operating in the licensee’s area. But, the EPSs are yet to be fully functional as the requisite no. of personnel has not been recruited. 272 nos of FIRs has been lodged in different energy police stations. Due to delay in opening of EPS and lack of adequate man power the theft of energy could not be controlled. Hence, it requires opening of energy police stations and special court in order to curb the theft of energy. The staffing position and sanctioned post at different EPS is as under. 


[image: image2.emf]Particulars

Sanctioned 

Strength Berhampur Chatrapur Phulbani

Bhanjana

gar Boudh

Parlakhemu

ndi

Koraput

Nawarang

apur

(i) Inspector 1 1 1 1 1 1

(ii)Sub Inspector 2 1 1 1 1 1 1

(iii) Asst. Subinspector 2 1 1 1

(iv) Head Constable 1 1

(v) Follower Orderly 1 1

(vi) Asst. Driver 1

(vii) Constable 12 6 5 4 6 4 10 4 4

Total 20 9 7 6 8 6 12 4 7


6.
SOUTHCO has already started recruiting the personnel in each financial year at both executive and non executive level. To maintain the lines and substation looking to the addition of lines and substations under village electrification, Southco has already recruited 817 nos of ITI personnel and recruitment at down the level also have been made. SOUTHCO has planned for recruitment of 653 nos of personnel and 250 nos of personnel both Executive and non executive cadre during FY 2011-12 and FY 2012-13 respectively.  

7.
Licensee is not violating the over all and guaranteed Standard of performance prescribed by the Hon’ble Commission and the suo motto compensation is not payable. During 1st six month of the current FY 2011-12, the death of animal and human being is 29 nos and 14 nos respectively. 

8.
SOUTHCO has executed an agreement with M/s Banyon Environmental Innovations Pvt. Limited a Hyderabad based company to provide the CFL bulbs at the affordable price replacing the incandescent bulbs as per the Bachat Lamp Yojana. However,the same is yet to be materialised although it has been registered in UNFCCC.

9.
The report regarding construction of lines and substations under the MP and MLA lad fund is being submitted at different time to the Hon’ble Commission. During the FY 2010-11, Southco has constructed 76 nos of new Sub Station and 71 nos Substation has been upgraded. 17 nos of power transformer capacity also upgraded during the previous year.

10. 
Southco has projected AT& C loss reduction of 3.52% during the FY 2012-13. The reduction of AT&C loss not maintained as per the approval of the Hon’ble Commission has been enumerated in the ARR &RST application. The AT&C loss reduction during ensuing year shall be achieved. Further, due to village electrification programme at the tail end , the challenge in reducing the AT&C loss has been widened and intensed.


However, despite all odds, with the help of Capex programme we are committed to reduce the AT&C loss as envisaged in the ARR.

11.
The detail CAPEX programme as well as status report has been enumerated in the ARR application at page no. 31 to 35.

12.
The Govt. Consumers outstanding as on 30th Sep-2011 is of Rs.91.35 Cr. Action has been taken to realise the arrear through OTS or through disconnection of power supply. SOUTHCO has given proposal in its ARR that the Govt. should be a model consumer for payment electricity dues as well as action is being taken for installation of prepaid meter if possible against the Govt. consumers.

13.
So far 2nos of HT and EHT consumer have availed OTS with a concession of Rs.37.84 lakhs against outstanding of Rs. 71.82 lakhs.  

Berhampur

Date : 31.01.2012






   I/c Chief Executive Officer
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Rejoinder to the objections received by the Secretary, O.E.R.C against the Retail Supply Tariff Application of Southco for FY 2012-13





BACKGROUND:

In accordance with the provisions of Regulation 53 of OERC (Conduct of Business) Regulations ,2004 and Regulation 5 of OERC (Terms and conditions for determination of Tariff) Regulations, 2004 the Discoms are required to file the applications for determination of Annual Revenue Requirement(ARR) and revision of Retail supply Tariff (RST) for ensuing  financial year with the commission by 30th November of current year.

Complying to the provisions of above –mentioned Regulations, the SOUTHCO (Petitioner) has submitted its application for approval of Annual Revenue Requirement and Retail Supply Tariff for the financial year 2012-13. The petitioner has filed its petition under   Sec-62 and other applicable provisions of electricity act 2003 and in conformity with provisions of OERC (Terms and conditions for determination of Tariff) Regulations, 2004 and OERC (conduct of Business) Regulations 2004.

The para–wise replies of Southco in respect of the objections raised by the objector is submitted.

1. SOUTHCO has submitted its proposals looking into the ARR for the FY 2012-13 and requested the Hon’ble commission to bridge the revenue gap through increase in Retail Supply Tariff, reduction in Bulk Supply Tariff (BST), grant/subsidy from the GoO etc..
2. SOUTHCO has preferred the appeal before ATE for meeting the ARR of the Licensee exploring the avenue of the higher forum for getting the justice. 
3.  No comment as it is a fact relating to the cases.
4. That, the order in Case No. 35/2005 has already been passed vide its order dt.12.05.2011.

5. It is a fact that the T&D loss is not decreased due to the various reasons and mainly due to rural electrification under RGGVY and BGJ as well as lack of Govt. support to curb theft of energy.
6. (i) Distribution Loss : 

(a) SOUTHCO is trying its level best to reduce the T&D losses. However, the T&D losses are little high due to predominantly LT consumer base and addition of the consumers under Rural Electrification as per RGGVY and BGJ scheme under 10th Plan where the lines are extended through bare conductors.
(b) The T&D loss approved by the Hon’ble Commission is not achieved due to the reasons mentioned in the ARR of the application. Southco is always trying to improve its performance by implementation of different measures for reduction of losses. It is a matter of fact, that there is a considerable improvement in the operational capacity of Southco. Southco has achieved enough improvement in Metering, billing and as well as Collection.  It may be observed that after privatisation, Southco is able to provide the reliable , steady and uninterrupted power supply to the consumers of Southco and also trying to resolve the consumer complaints if any. Southco has proposed AT&C loss reduction of 3.53% during the FY 2012-13 looking to the Abraham committee report & CAPEX plan approved by Hon’ble OERC. Southco also requested before Hon’ble Commission to redetermine loss levels while approving the loss level of FY 2012-13. 
(c) It is a fact that the loss level has been increased due to the reasons mentioned in (a) & (b) above.

(d) The energy audit is carried out at 33 KV and 11 KV level and licensee is trying to conduct fruitful energy audit at DTR level once the consumer indexing is completed. However due to defective meters in feeder and DTR level the fruitful energy audit is not carried out. 
(e) That the meters installed at 11 KV feeder are becoming defective.Out of 430 11KV feeders only 82 nos of feeders are having OK meter.
(f) The percentage of working meters in case of Southco is 90 %.
(g) SOUTHCO is serious in approach to reduce the T&D loss.
(ii)  
Collection of Revenue:
(a) Southco had collected an amount of Rs.24.16 Cr during FY 2010-11 and an amount of Rs.18.22 Cr during 1st half of the current FY 2011-12 against arrear. SOUTHCO has projected an amount of Rs. 18 Cr to be collected from arrear during the FY 2012-13. 
(b) An amount of Rs.37.59 lakhs  was collected from the Govt. consumers prior to 01.04.1999 and the same has been reconciled and adjusted against the Securitisation of BST dues as on 31.03.2005.

(c) The current and arrear collection from the consumers are being submitted to the Hon’ble Commission during the performance review.

(d) Arrear amount as on 01.04.2011 is Rs. 445 Cr and amount of Rs. 18 Cr has been collected during Apr-Sep-11.The Receivable audit report has been submitted to Hon’ble Commission.
7. Hon’ble Commission has already clarified the cross subsidy for FY 2010-11 & FY 2011-12 in its tariff order.

8. The calculation in increase in RST during FY 2011-12 has been made in respect of EHT and HT consumers drawing power at 80 % LF which is increase by 62.03% and 55.99%  w.r.t FY 2009-10.However, the increase in BST during FY 2011-12 w.r.t FY 2009-10 is 75.82% in respect of SOUTHCO.
BST



Rs/Kwh

Increase
FY 2009-10

-
Rs.0.91

FY 2010-11

- 
Rs.1.13

24.17%
FY 2011-12

-
Rs.1.60

75.82% ( over FY 2009-10)
Hence, the impact of BST is more w.r.t RST in case of SOUTHCO.

9. Hon’ble Commission has already passed the order against the proceeding for redetermination of cross subsidy in tariff  on 21.01.2012 as per the direction of Hon’ble ATE and Hon’ble Supreme Court.
10.  As per Para-9

11. Suggested Tariff Rationalisation Measures.

(i) to (viii) : SOUTHCO has submitted the tariff rationalisation measures in its ARR application justifying the reasons there of. Hence, no further comments in this regard. 
12. Other Issues : Govt. Consumers :
SOUTHCO is taking action for realisation of electricity charges from the Govt. consumers and suggestion has been given for making timely payment by the Govt. consumers. 
13. (i) The load factor should be calculated on the basis of actual power factor as per Regulation 2(y) of Dist.Code,2004.

(iii) For the purpose of penalty , the minimum power factor is 0.92 and Regulation 77 has been amended to this effect.
14.  SOUTHCO has submitted the cost of power purchase as per the BST of FY 2011-12.
15.  SOUTHCO has taken many steps for improving the voltage by way of augmentation of conductors, Installation of new S/s, upgradation of existing S/s and Power Transformers. SOUTHCO has so far installed 182 nos of new transformer and 517 nos of up gradation of transformer of different capacity in its area of operation and 63 nos of power transformer capacity have already been upgraded to provide reliable and uninterrupted power supply. SOUTHCO has already added additional 167379 KVA into the system to cater the needs of the consumers and to overcome the low voltage.
Regarding CAPEX, the counter part funding arrangement shall be made as per the scheme and the apprehension of the objector is not correct.
16. Provision for Bad and doubtful debt:
Provision for bad and doubtful debt is considered as per AT & C concept, hence the difference between billing made and the amount of collection is shown as provision for Bad debt. Hon’ble Commission also to consider the same as per the Receivable Audit Report.

17. Power Factor Incentive and Penalty:
Hon’ble Commission should consider the power factor incentive beyond 97 % and the incentive should every 1% increase 0.5% incentive .Power factor penalty should remain at 92%.

18. Projection of Demand and Energy Charges:
Southco has already submitted the SMD and energy drawl for the ensuing year 2011-12. No demand charges will be reduced during statutory power cut or power restrictions.

TOD Benefit: 
TOD benefit is being provided to all HT & EHT consumers during off peak hours i.e 12 PM to 6.00 A.M of the next day. Southco requests to withdraw the TOD benefit during the power deficit scenario and shifting of load.
   19. Bulk Supply Price payable by Distribution Licensees:

Hon’ble Commission approves the differential Bulk Supply Tariff mechanism to address the uniform retail supply tariffs and different level of cross subsidies that exists on account of the consumer mix. 
   20. Separate License for supply of power to EHT consumers:
Whenever there is power break down in the system it is being intimated in advance to the consumer. Necessary steps are being taken by the licensee with coordination with OPTCL, SLDC etc for early restoration of power supply.

The application for supplying power to EHT consumers should move through the licensee, otherwise the licensee could not project the consumption in its ARR as the distribution business is lying with SOUTHCO.
Separate License for EHT consumers is not tenable as per the law.
Berhampur               
                          

        I/c Chief Executive Officer
Dated:31.01.2012
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The objector has submitted that Telecom Services provider has to be put into separate category of services as they are carrying out Essential Service to the general public. Accordingly, their tariff shall be less than non domestic as well as industrial category. The objector has also cited case laws of Hon’ble ATE between Association of Hospitals versus MERC and Hydrabad Air Port versus APERC. As this is purely reclassification of consumer category, it should not be dealt under section 62, the same should be dealt as per procedure defined under OERC Dist.(Conditions of Supply ) Code, 2004.The RST shall be applicable as per the defined category.
Berhampur               
                          

        I/c Chief Executive Officer
Dated:31.01.2012







SOUTHCO.

C.C to 

Sri Pradip Kumar Pradhan
Viom Networks Ltd. Odisha

Fortune Tower, 4th Floor, Module-C

Chandrasekhar Pur, Bhubaneswar-23
PAGE  
49

