Summary of objections received from various objectors against the application of NESCO for approval of Annual Revenue Requirement and determination of Retail Supply Tariff for the FY 2011-12:

1. Shri Ananta Bihari Routray, Secretary, Orissa Electrical Consumers’ Association, Sibasakti Complex, B.K.Road, Cuttack – 753001

· The objector stated that the distribution licensees making delays in replacing burnt transformer, attending other repair and restoration works. Licensee also not maintaining the system properly. After hike in tariff last year, no improvement in infrastructure. 

· The objector pointed out that no strategy adopted by DISCOM to check power theft in rural as well as urban areas and in many cases DISCOM staff also involved in power theft. DISCOMs are not taking any steps to stop theft and ultimately all the burden due to theft is loaded on consumers.

· Metering figures quoted by the DISCOM are not correct. Number of defective meters is large in numbers. Shopkeepers and vendors consume electricity without meters and pay for average load basis.

· Billing complaints are not attended promptly. Bills are in English so illiterate consumer can not read. Previous arrears should not be loaded to consumers.

· Complaint registers are not maintained properly by licensee at section level. Trained staff should be deployed.

· No awareness about GRFs and Ombudsman system, standard of performance, so consumers are not objecting about quality and DISCOMs are enjoying monopoly.
2. Shri A.K. Sahani,B/L VSS Nagar, Bhubaneswar-07
· There should be no change in slab rate from first 100 unit to 200 units as proposed by NESCO.
· The load factor incentive as well as 120 % off peak benefit under TOD tariff should continue.

· The applicability of DPS to all consumers should not be introduced.

· The KVAH billing for LT consumer should not be allowed as proposed by the DISCOM. Rather then insisting on KVAH billing the DISCOM should take action against the consumers not able to maintain the power factor as per the mandatory provision of the Regulations.
· Power factor penalty should start bellow 85 %.

· Power Factor penalty on consumers bellow 110 KVA should not be imposed.

· The proposal of NESCO to charge Demand Charge between 70 to 110 KVA should not be allowed since this will affect the financial viability of Medium Industries.

· The officials of NESCO are doing wrong practices while conducting raids and raising penal bills.
· Rather then creating new energy police stations the existing police stations may be utilized to curb theft of electricity.
· Govt. should delicate some power to distribution Executive Engineers as in case of Forest and Excise Department.

· NESCO should bridge its revenue gap by reducing theft of energy by improved billing and use of latest technology rather than increase in the tariff of electricity.

· Declaration of loss by the licensee is unrealistic as large number of consumers as still unlimited or having defecting meters in rural areas.

· In view of the meltdown in global economy provision of variable Contract Demand may be introduced particularly for seasonal units like ice plants and rice mills.

3. Shri Manmatha Behera, Balasore Ice Factory Owners Forum, Balasore

· The seasonal units of the State are operating their plants to match with the prevailing climatic condition as well as directive from Govt. of Orissa. So we may be provided with a separate tariff as seasonal units.
· The load factor incentive as well as 120 % off peak benefit under TOD tariff should continue.

· The applicability of DPS to all consumers should not be introduced.

· The KVAH billing for LT consumer should not be allowed as proposed by the DISCOM. Rather then insisting on KVAH billing the DISCOM should take action against the consumers not able to maintain the power factor as per the mandatory provision of the Regulations.

· Power factor penalty should start bellow 85 %.

· Power Factor penalty on consumers bellow 110 KVA should not be imposed.
· Consumers should be allowed to give security deposit in shape of Bank Guarentee, NAC etc.
4. Shri Dharma Veer Choudhury, Jajpur
· Steep increase in tariff for 2010-11 is not on based on the principle of reduction of cross subsidy. The tariff for HT consumers should be determined by reducing cross subsidy.

· Calculations pertaining to power factor penalty should be as per Commission’s regulations and so needs to check again.

· To grant power factor incentive for improvement in power factor beyond 90%.

· Submission of DISCOM about cap on power factor incentive to maximum of 2%, increase in demand charges, increase in energy charges for HT consumers and revision of graded slabs for incentive tariff should be rejected.

· Incase the interruption exceeds 30 hours in a month due to any reason including statutory power cut the demand charge of Rs.200 per KVA per month should be reduced by 10 %.

· The bulk supply price should be based on two part tariff as per earlier practice

5. Shri M V Rao, Ferro Alloys Corporation Ltd., Chandrasekharpur, BBSR

· Hon’ble Commission had determined a special tariff for Ferro Alloys industries coming under power intensive industries with a special agreement for the year 2005-06 in its order dtd. 22.03.2005. 
· Vide this order the power intensive industries at HT and EHT supply were entitled for a discount of 25% on the energy charges upto 50% load factor. 

· However, Hon’ble Commission has discontinued the special tariff for Ferro Alloys industries vide its order dtd. 20.03.2008 in Para 305 to 309.

· Hon’ble Commission may reintroduce the special tariff and extend 25% rebate on energy charges for power intensive industries achieving 80% of load factor. 
· KVAh tariff for EHT consumers should not allowed as it will effect the quality of supply and stability of the system.

· The off peak hour should be considered between 22.00 hours to 6.00 hours. 

· Demand charges should reduce proportionately in case the power restriction imposed during a month is more than 30 hours.

· To find the average cost of supply while determination of cross-subsidy, the bulk supply price should be considered on the basis of average cost  of power procurement from different sources  plus a trading margin as determined by the CERC for EHT supply.
6. Shri Girish Chandra Lenka, Bhubaneswar

Same as Sl. No. 4

7. Ms. Tapaswani Sinha, Orissa Consumers’ Association, PS- Purighat, Biswanath Lane, Dist.- Cuttack.

· The licensee has not submitted the application in accordance with the law and also not tenable under the law. So it should be rejected.

· The accounts of the licensee has been audited fro the year 2009-10, the information provided is based on manipulated statements of facts / materials and accounts. So it should be out right rejected.

· The licensee has not improved its efficiency and standard of service, performance and has not reduced T&D losses etc. as directed by the Commission in tariff orders for previous orders. The licensee has not yet invested money for system improvement and up gradation to arrest T&D Loss and for uninterrupted supply. Projections for sales and purchase of power are not correct.

· The notice so published inviting objections is not confirm to the requirement of law.

· The Commission should device a simple and inexpensive procedure to enable the public to file their objections and participate effectively in tariff determination.

· The licensee has not taken concrete steps to limit losses, bad debts, telephone expenses, material costs, administrative costs, rents, taxes, legal expenses, audited fees, etc. So the Commission should scrutinize its application critically.

8. Sri Devashis Mahanti, President, North Orissa Chamber of Commerce and Industry, Balasore.

· The DISCOMs have failed badly to curtail loss. The Distribution loss in neighboring state like Andhra Pradesh is just 15 % even with out privatization.
· It is learnt that the distribution loss in rural areas are as high as 82 %. The Industries should not be penalized for the loss in rural sector.
· Contract demand for Medium Industries should be raised from existing 100 KVA to 200 KVA and demand charges should be divided in to three slabs at the rate of Rs 50/-, Rs 100/- and Rs 200/-.

· The recalling of Ambudsman from Balasore to Bhubaneswar has put the consumers in to problem. Instead OERC may organize camp court at least 6 times a year to settle the disputes.

· The additional security deposit is asked from the consumers with out giving proper calculation.
·  The mode of security deposit should be flexible and consumers should be allowed to give security in the form of Bank Guarantee, NSC, Fixed Deposit etc.
· The penalty for poor quality of supply should be time specific and in case of failure the penalty should be multifold.

9. Shri Rajesh Chintak, Bhubaneswar

Same as Sl. No. 4

10. Shri Prabhakar Dora, Consumer Counsel, AT- Vidya Nagar, Co-operative Colony, 3rd line, Rayagada, PO/PS/Tah/Dist Rayagada

· Sales forecast is not correct and it should be approved up to 5.5% more than that of for FY 2010-11. Similarly SMD & A&G expenses should be approved limited to the last years average.

· The DISCOMs are required to follow Section 47, 55 and 43 of the Electricity Act-2003 sincerely.

· Under R & M head, expenses claimed for RGGVY & BGJY should not be allowed as these lines are new lines and substations are under guarantee period. After the guarantee period, these expenses should be borne by REDB or Govt.

· The provision of allowing 120% drawl during off peak hours without penalty and incentive provision of the graded tariff provided to the industrial consumer for consumption of more than 50% of the load factor may be withdrawn.

· The delayed payment surcharge for single phase domestic / commercial consumer proposed should not be accepted.

· The proposal of the licensee for charging of MMFC in KVA instead of KW may be accepted provided that rate of per KVA MMFC must be less than that of KW MMFC.

· The proposal to lower the slab for application of demand charges from 110 KVA to 70 KVA should not be accepted since this will encourage consumers for lower contract demand and hence it will not be beneficial for the licensees.

· MMFC bellow below 100 KVA should be calculated on the basis of maximum demand recorded as per the earlier direction of the Commission in clause 7.5.1.3 of RST order 2005-06 should be followed strictly by the DISCOMs.

· The existing network was indexed earlier, so proposal of consumer indexing should not be allowed.

· Licensee should furnish the details on security deposit, capital works and, billing etc to the objector 15 days prior to hearing.

· It is regrettable that 100 % metering is not yet done. The Data submitted by the DISCOM need to be audited.

11. Chief Electrical Distribution Engineer, East Coast Railway, Headquarters building, 3rd floor, South Block, Chandrashekharpur, Bhubaneshwar

· The tariff for railway traction is required to be kept at a reasonably low rate with practically least profit component added to cost of supply.

· As per the Constitutional of India power tariff for the Railways should be reasonable and lower than the tariff charged to other bulk consumers.

· The traction tariff is above 20% of cost of supply. Hence, the existing tariff itself is on higher side. Commission may consider reducing the present tariff for Railway traction.

· There is a need to determine the cost of supply consumer wise and category wise.

· The Commission may extend 10 paise per unit off peak energy rebate to Railway traction category during the current tariff proceedings

· Commission is requested to direct licensees to take the responsibility and co-ordinate with OPTCL in maintaining the transmission lines, metering equipments for improving reliability of supply to consumers.

· Commission may issue guidelines to GRIDCO / OPTCL / DISCOMs to make availability of required good quality of power supply to Railway Traction and exempt Railway Traction category from load shedding during power deficit.

· Commission is requested to give incentive for improvement in power factor from 90% and above and decrease in ceiling limit of the low power factor penalty from existing 92% to 90%.

· Not to introduce KVAH base tariff for Railway Traction due to its load pattern

· Commission should instruct the licensees to follow and implement the Commission’s regulations strictly.

· The Commission may consider waival of security deposit to Railways or consider acceptance of letter of guarantee by RBI.

· Commission may consider Railway traction as a separate category and allow a suitable rebate on fixed charges and energy charges for the new electrification projects in the state.

12. Mr. Bibhu Charan Swain, M/s Power Tech Consultants, 1-A/6, Swati Villa, Surya Vihar, Link Road, Cuttack 753012

· The quality of supply is very poor, standard of performance not met, no system improvement measures, uncertainty in restoration of power supply.

· Poor service quality, no use of energy police stations as power theft goes on increasing, non-attempting billing complaints.

· Interest on security deposit should be increased, DPS should not be applied to all categories of consumers,  loss mentioned in application is false.

· Revenue gap should be managed from other sources other than debts to minimize interest cost

· The facts and figures prescribed by the licensee should be audited

· Complaints against hooking and power theft needs to be attended carefully and promptly

· Licensee should provide information under RTI Act

· Licensee has not improved its efficiency & standard of performance, losses reduction. But taking full advantage of cost plus tariff determination approach and claiming increasing cost without any improvement.

· Licensee should submit authenticated data based on energy audit with supporting printouts.

· Power purchase cost must be calculated based on technical loss only.

· Calculation of load factor, power factor should be taken as 90% irrespective of actual value

· For determination of average cost of supply at EHT, the BSP should be considered on the basis of average cost of power procurement from different sources plus a trading margin as determined by CERC.

· The Commission should instruct the licensee to conduct energy audit and standard of performance by third party to assess actual performance of the licensee

· Sale projections should be on scientific base, need to make effort to collect arrears, O&M expenses; return on equity and bad debts should be reduced

· Tariff should be reduced instead of revising it upwards.

13. Mr. Ramesh Ch. Satpathy, Plot No. 302 (B), Beherasahi, Nayapalli, Bhubaneswar 751012

· Rural consumers are suffering a lot due to low voltage and back out in most of the time. Licensee is taking interest in supply of quality power to the consumers.

· O & M of substation lines is very poor, energy audit needs to be done, losses reduction is not as per Commission’s norms. These issues needs to be attended

· No initiative by the licensee for payment of compensation to the consumers for non-supply of power.

· Licensee has to provide valid reasons for failure in reduction of AT&C loss

14. Sri Pawan Nahata, Asst. Commercial Manager, Krishna Cholorate Pvt. Ltd, Nayapurusottampur, Kathpal, Mayurbhanj.

· The proposal of NESCO for withdrawl of power factor incentive should not be allowed.
· A further hike in tariff as proposed by NESCO will make the industry unsustainable.
15. R.P.Mahapatra, Retd. Chief Engineer & Member (Gen.) OEEB, Plot No. 775, Lane 3, Jayadev Vihar, Bhubaneshwar 13

· The steep increase in tariff for the last year 2010-11 has made severe tariff shock to many consumers

· The licensee has defaulted in reducing technical and commercial losses. Proposed hike in tariff for HT & EHT consumers has been made without taking into account the statutory provisions  relating to cross subsidy 

· The licensee has not achieved the required efficiency in reducing the controllable parameters like distribution loss, revenue collection etc, due to which there is increase in tariff from year to year. Commission may determine ARR & RST for year 20111-12 assuming distribution loss of 20% or less

· Tariff determined for Allied Agro – Industrial Consumers is giving rise to difficulties in implementation of the same relating to dairy industry

· The provision of 1.5 % of the accrued revenue may be allowed towards bad debt

· The power factor incentive should be computed beyond power factor of 95 % as was existing earlier

· The demand charges may be reduced by 10% if the total period of non-availability of power supply exceeds 30 hours a month

· The off-peak hours should be determined as from 10 PM to 6 AM of next day

· The bulk supply tariff consists of  demand charge as well as energy charge

· There should be a separate licensee for supply of power to EHT consumers

· Commission should reject the submission of the licensee for changing tariff structure and the existing tariff should continue or reduced based on the statutory provisions

16. Shri M.V.Rao, Chairman, Power Committee, UCCI, N/6, IRC Village, Nayapalli, BBSR -15, Dist Khurda

· CESU failed to perform as per bench marks fixed by the Commission. So its application should be rejected

· Not to allow past loss and bad debts claimed in ARR

· Commission should determine separate tariff fro different industry

· Commission should notify road map to reduce the cross subsidy.

· For determination of average cost of supply the Commission should consider the cost to EHT, HT and LT consumer as submitted by the DISCOMs.

· For the purpose of calculation of  load factor power percentage should be 0.9 irrespective of the actual power factor

· To grant power factor incentive for improvement in power factor beyond 90%.

· Rebate of 25 % may be allowed for EHT and HT Power Intensive Industries achieving 80 % load factor.

· Sick industries in the state may be given special consideration for revival by allowing single part tariff of Rs 2.20 per unit, waive demand charges, cross subsidy not imposed on sick industries, etc.
17. Sri R.S.Verma, Chief Electrical Distribution Engineer, SEE Office, S.E. railway, Kolkotta.

· Since Railways is able to achieve an average of 90 % power factor so The proposal of NESCO for introduction of KVAH billing is unjust and it will financially burden S.E.Railways by Rs 4.00 Cr per annum.
· The demand charge applicable at present is already high compared to the neighboring states like Jharkhand.

· The proposed Energy Charge by NESCO should be nearer to the cost of EHT supply projected by NESCO in F-9. 

· The overdrawl penalty should be withdrawn for Rail Way as incase of states like Jharkhand.
· Integrated Maximum demand at various points or 80 % of the sum of contract demands should be used while calculating demand charges.

· Payment of security deposit should be accepted through “BG Bond” for Rail Traction.

· Penalty level for low power factor should start from 0.85 instead of 0.92 at present.

18. Shri Karunakara Dash, AVP, Tata Tele Services Ltd., Module  - B&C, 3rd Floor, Fortune Tower, Bhubaneshwar

· Prescribing the LT tariff for the HT GPS Consumers is not justified

· All other consumers availing HT supply with CD =<70 KVA should also be billed at corresponding LT tariff.

· Commission has issued special note in the order for GPS consumers which shows undue preference to the other classes of consumers like HT industrial, Specified Public Service etc. 

· A Telecom service is contribution towards trade, commerce and industry and thus deserves special consideration. So the Commission may allow the applicable industrial tariff for power supply to the BTS Towers
19. Shri Babaji Charan Sahoo, M.D., IDCOL Ferro Chrome & Alloys Ltd., At IFCAL Colony, PO- Ferro Chrome Project, Jaipur Road, Dist – Jaipur 755020
Same as Sl. No. 4

20. Sri Basudeo Prasad Modi, Director, VISA Steel, Jajpur.

· The proposed tariff hike by NESCO is unjustified.
· The waival of TOD tariff by NESCO should not be allowed.
21. Sri B.R.D.Agrawal,Sr G.M. (PU), EMAMI Paper Mills Ltd, Balasore.
· Introduction of demand charges should not be allowed for CGPs of the state particularly when the drawl is limited to much less then 660 hours(720-60).
· CGPs have come for rescue of the state at the time of power shortage, So charging them in accordance to the industrial tariff in case the drawl exceeds 10 % load factor is not at all justified. Such situations occur only occasionally in case of annual maintenance period. 

· Separate tariff for drawl of power from to 25 % to 100 % should be adopted by the Commission.

· As per Regulation 77 of distribution code,2004 power factor penalty should start bellow 90 %. So the excess penalty levied by the DISCOMs on account of power factor bellow 92 % should be refunded.

· The two part tariff system for purchase of bulk supply should be reintroduced by the Commission.

22. Sri Pradeeep Kumar Dash, S/o- Bishnu Mohan Dash, Prop.- Sruti Broilers, At/Po-Kamanpur, PO/PS- Soro, Dist- Balasore-756045.
23. Sri Jayanta Das, S/o- Late- Gobardhan Das, President, NESCO Bidyut Grahak Sangha, AITUC Office, Proof Road, Padhuanpada, Balasore.
· Privatization of distribution companies has transferred the State monopoly to private monopoly in the distribution sector.
· Although the distribution companies are violating tariff orders time and again no order has been passed under Sec. 142 of the Electricity Act, 2003.
· The DISCOMs have not infused any capital after taking over of the utilities in spite of the order of the Commission and recommendation of Kanungo Committee.
24. Sri Darshan Sethi, Secretary, Inchedi-IV, Rahania, Pokhari Panipanchayat, At/Po- Inchudi, Via- Rasalpur, Dist- Balasore-756021.
· Privatization of distribution companies has transferred the State monopoly to private monopoly in the distribution sector.
· Although the distribution companies are violating tariff orders time and again no order has been passed under Sec. 142 of the Electricity Act, 2003.
· The DISCOMs have not infused any capital after taking over of the utilities in spite of the order of the Commission and recommendation of Kanungo Committee.
25. Sri Bhagaban Panda, Keonjhar District Secretary, CPI, At/Po- Barbil, Dist- Keonjhar-758035.
26. Sri Sashinath Behera, Treasurer,  Inchedi-V, Kusapada Pokhari Panipanchayat, At/Po- Inchudi, Via- Rasalpur, Dist- Balasore-756021.
27. Sri Bhagabat Prasad Pratihari, Secretary, Communist Party of India, At/Po- Tulasi Chaura, Baripada, Dist- Mayurbhanj-757001.

28. Sri Jatin Kumar Patra, Secretary, Communist Party of India, Balasore Zonal, Committee, CPI Office, Proof Road, Padhuanpada, Balasore-756001.

29. Sri Debendra Jena, Balasore District Secretary, Utkala Rajya Krusak Sabha, AIKS Office, Proof Road, Padhuanpada, Balasore-756001.

30. Sri Pitamber Das, President, Inchudi KFW-3, Panipanchayat, At/Po- Inchudi, Via- Rasalpur. Dist- Balasore-756021.

31. Sri Srinibas Jena, Asst. Secretary, Orissa Gana Ekata Parisad, Chamber of S.N. Mohanty, Advocate, Ranipatna, PS- Sahadevkhunta, Po/Dist- Balasore.
Same as Sl. No. 24
32. Orissa Consumers’ Association, Balasore Chapter, Balasore.

33. Prayas, Energy Group, Pune
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