BEFORE THE ODISHA ELECTRICITY REGULATORY COMMISSION, BIDYUT NIYAMAK BHAWAN, Unit-VIII, BHUBANESWAR

                                                                                                          Case No. 105/2012
In The Matter Of: North Eastern Electricity Supply Company of   Orissa Limited (NESCO)

AND

In The Matter Of: Orissa Consumer Association, Cuttack-2

AND

                             Federation of Consumer Organisations, Cuttack-2

AND

                             Keonjhar Navanirman Parishad, Cuttack

Rejoinder to the objection filed by Orissa Consumer Association, Devajyoti Upovhokta Kalyan Bhawan, Cuttack-2 & others against the Annual Revenue Requirement & Retail Supply Tariff Application filed by NESCO for the year 2013-14
1. Compliance to Hon’ble High Court order & Hon’ble Commission tariff order

The licensee has duly complied the direction of the Hon’ble High Court order in WPC No. 8409 of 2011 and Hon’ble Commission’s direction issued in past years.

2. Audited Accounts

The Annual accounts of the licensee has been duly audited till FY 2011-12 & reports thereof has been submitted with Hon’ble Commission. Annual accounts for FY 2012-13 has to be audited only after completion of the financial year. The ARR & tariff application for FY 2013-14 has been filed based on Audited figure of FY 2011-12, actual figures  till Sep-12 and estimated for balance six months of the current year. Hence, the ARR application for FY 2013-14 has been prepared in correct method and actual facts which may kindly be approved.

3. T&D Loss

Hon’ble Commission is approving loss level on normative basis without considering the ground reality. However, the projection made for loss reduction is based on actual position and considering the effect of Capex and other system improvement work including support from al the stake holder.
4. Availability of ARR Application to the general public
The licensee has published the ARR filing in local news paper both in English & Odia daily having wide circulation in its area of operation. The same was also made available in its Electrical Division offices, Corporate office, Circle offices for the general consumers who can avail the same by paying nominal amount of ` 200/- towards photocopy charges. The ARR application was also made available with the licensee’s website www.nescoodisha.com as well as Hon’ble Commission’s website www.orierc.org for general public. Hence the contention of the objector regarding non-availability of application copy is not correct.

5. Composite Application

The licensee has not filed any composite application. The ARR application of the licensee has been filed independently with factual position of NESCO only. However, where ever any composite reference has been made the same has been narrated for better understanding of the matter.

6. Introduction of BOOT Model

NESCO has not executed any franchisee agreement under BOOT.
7. Cost control & Recovery of Arrears

There is no such extra expenditure are being incurred by the licensee beyond approval of Hon’ble Commission whether in A&G cost or in the head of R&M expenditure. To recover arrear vigilance checking, consumer camp with prior intimation. Raid by Energy Police, Bill revision etc. are regularly done.

8. OTS Scheme is good for defaulters

The OTS scheme has been adopted with due approval of Hon’ble Commission. The revenue generated from defaulting consumers is always helpful to the system and increase the cash flow position, thereby will reduce burden as a whole. Hence, the contention of the objector that OTS scheme is encouraging the regular defaulter is not correct.

9. Revenue collection & Billing and details of Security deposit

The details of revenue collection & billing are regularly supplied to Hon’ble Commission. The same are also available in the Audited accounts of the licensee. Regarding actual position of security deposit, details are also submitted with Hon’ble Commission.

10. Interest on Security deposit

The licensee is regularly crediting interest on security deposit on 1st May of every year to all its consumers existing on billing fold & on the security deposit available as on March @ 6% p.a. There is no such violation of regulation has been made by the licensee. Consumers are free to move to GRF/Ombudsman for redressal of their grievances, if any.

11. Compliance in Case No. 35/2011

The licensee has made its submission as per requirement of Hon’ble High Court in the above matter before Hon’ble Commission.

Therefore the objection submitted may be rejected.

12. The, reply to the queries  of the Hon’ble OERC regarding the  Annual Revenue Requirement & Retail Supply Tariff Application filed by NESCO for the year 2013-14 have been placed in NESCO website www.nescoodisha.com,  which may please  be referred.                                                          

                                                                                     For and on behalf of   



              NESCO LTD 

Balasore

31.01.13




                                    General Manager

                       (RA, AO & Comm.)
   
Cc to:

1) Arun Ku. Sahu, Asst. Secretary, Orissa Consumer Association, Devajyoti Upovhokta Kalyan Bhawan, Biswanath Lane, P.S. Purighat, Cuttack-2
2) Federation of Consumer Organisations, Orissa, Biswanath Lane, Cuttack-2 through Arun Ku. Sahu
3) Shri Dilip Kumar Mohapatra, Keonjhar Navanirman Parishad, Chandni Chowk, Cuttack through Arun Ku. Sahu
