BEFORE THE ODISHA ELECTRICITY REGULATORY COMMISSION, BIDYUT NIYAMAK BHAWAN, Unit-VIII, BHUBANESWAR

                                                                                         Case No. 105/2012

North Eastern Electricity Supply Company of   Orissa Limited (NESCO)

                                        
                    ..Petitioner

  AND

Sri RajKishore Singh, Cuttack.











.. Objector


         

Rejoinder to the objection filed by the Raj Kishore Singh, Cuttack. against the Annual Revenue Requirement & Retail Supply Tariff Application filed by NESCO for the year 2013-14.
1. Statistical Data
The Statistical Data as provided for are all based on actual information, no such fabrication has been made.

2. Information under RTI 

It has been alleged that informations are not available from the Section or Division level. It may be mentioned here that, the information which may not be available at Section or Division level, the same can be made available at Corporate level.
3. Consumer Information in Website 

The Licensee is uploading the Billing details of the Consumers in the Website each month; hence the contention of the consumer is not correct.

4. Disciplinary & Penalty Action against Staff 
Necessary Disciplinary actions are regularly taken against Employee/Staff involved with illegal activity as per company norms & policy.
5. The reply to the queries  of the Hon’ble OERC regarding the  Annual Revenue Requirement & Retail Supply Tariff Application filed by NESCO for the year 2013-14 have been placed in NESCO website www.nescoodisha.com,  which may please  be referred. 








 
                                                                                                                                                                   For and on behalf of   



                                                                          NESCO LTD 

Balasore

31.01.13




                                                                                               General Manager

                                                                                              (RA, AO & Comm.)
C.C. to: - Sri Rajkishore Singh, At. Gopal Jiew Lane, Po. Buxi Bazar, Ps. Purighat, Dist. Cuttack-753001. 

