COMPLIANCE TO THE DIRECTIVES ISSUED IN THE TARIFF ORDER OF FY 2006-07 FOR IMPLEMENTATION BY THE LICENSEE (WESCO)

-----------------------

(i)
Para 6.9
Energy Audit:


Energy Audit is being carried out for all 33 kV feeders and selected 11 KV feeders.  In addition at two locations, energy audit is being carried out in full from 132 KV Grid Sub-stations down to the consumer level.  Besides this, energy audit is also being done for 1100 Nos. of Distribution Transformers 

(ii)
Para 6.20 Consumer Billing

At present nearly 97% of the consumers are metered.  We are making no Load Factor billing and going strictly as per the regulations.  Wherever meter goes defective, billing is done on Average basis as per rules. 

(iii)
Para 7.1.6.2



Action CESU

(iv)
Consumer Arrears


The arrear of each consumer is being indicated separately in the monthly bill itself.  The outstanding at the beginning of the each financial year is being mentioned in the separate field and intimated to OERC in RIMS data. The details of billing, collection and arrear of each consumer are also available in the Licensee’s website i.e. www.wescoorissa.com

(v)
Para 6.29
 Calculation of collection Efficiency

Collection from current bills and outstanding arrear is being indicated separately. 

(vi)
Para 6.36.2 Purchase of meter by consumers

Already implemented.

(Vii)
Rural Electrification


Para 6.51.3     Prevention of additional loss on account 

                                 of following measures.

 Para 6.51.3.1


The direction of Hon’ble OERC is being followed by the Licensee. Off grid supply/distributed generation are being encouraged in remote villages situated away from GRID. 

 Para 6.51.3.2     

 The present system of Rural Electrification is on  HVDS. In MNP programme village electrification is being carried out by installing LT less transformers.  AB cable is also being put wherever required. 

 Para 6.51.3.3       

 At present village committee is not existing as nobody is coming forward to take the responsibility. However, Village people are being encouraged and discussed to form village committee to look after load development, load management, billing and collection in the village. Apart from this, we have gone for Franchisee in rural areas. 
              Para 6.51.3.4          

          All franchisee are working on input based operation and their remuneration is based on the reading at the 11 KV input point. This implies that their present system of operation as per AT & C concept. 

          Para 6.51.3.5



New connections are being given only after payment of security deposit and service connection charges by the consumers. 
Para 6.51.3.6


The capital investment required for rural electrification is fully funded by the State Govt. through various GOI sponsored schemes such as RGGVY,  PMGY, MPLAD, MLALAD etc. as 100% capital subsidy to DISTCOs. APDRP scheme is only for improvement of distribution system in urban area and the counterpart of 50% is being arranged by licensee.

Para 6.51.3.7

 While taking up rural electrification work all the possible way including the directions of Hon’ble OERC are being followed.

(Viii)
Para 6.52.2.10
 Additional manpower to carry out                                            Energy Audit


With the manpower presently available energy audit is being carried out at 33 KV and 11 KV feeders.  In addition we have tagged all the consumers to 11 KV feeders.  New induction is also taking place to meet sanctioned requirement.  Till date we have inducted 122 GETs & 135 DETs and  520   ITIs  including 303 during the current  year.


(ix)
Para 6.52.12.9 
Submission of Capital Expenditure 

                                   Programme more than Rs 5 Crores. 


The point is noted and necessary approval will be taken wherever required. 

(x)
Para .52.15.14
Regulatory Asset

Action – NESCO, SOUTHCO & GRIDCO

(xi)
Para 6.52.15.18 Arrear Collection 

Excess payment over BST is being made regularly to GRIDCO. During 2005-06 we have remitted Rs 78.94 Crores and so far Rs.40 Crores during 06-07.  However there is a need to amortize the regulatory assets.

(xii)
Para 6.52.17.3 Interest on Security Deposit

Although the security deposit was transferred as per the transfer scheme, 1998 as liability, no investment linked with the security deposit was available to the Licensee. Since Licensee have cash loss during initial period, the security deposit collected after 1999 has been utlised for the working capital purpose. The amount accrued on account of interest on security deposit at present is being properly accounted for in the books of accounts of the Company. 

(xiii)
       Para 6.52.19 Treatment of Surplus Revenue 

                                   and Revenue Gap


      There is no surplus available with us as all the surplus  is going to Escrow account. 

xiv)
  Para 7.5.1.3
Calculation of MMFC


We are making the bill as per the directives issued by Hon’ble Commission.   MMFC  is calculated on the basis of MD recorded or CD.  

(xv)
Para 7.16.1.1 Information to Consumers on Billing 

                             and Payment 

 Already implemented.

xvi)
Para 7.16.1.2
Consumer Arrears.

The arrear of each consumer is being indicated separately in the bill itself.  The outstanding at the beginning of the each financial year is being mentioned in the separate field and intimated to OERC in RIMS data. The details of billing, collection and arrear of each consumer are also available in the Licensee’s website i.e. www.wescoorissa.com

(xv)
Para 7.16.2.3 Spot Billing

Spot billing is being rolled out in a phased manner as per plan.  As of now, spot billing is being carried out in towns of Rourkela, Birmitrapur, Rajgangpur, Sundargarh, Jharsuguda, Belpahar, Brajrajnagar, Rairakhol, Rengali, Sambalpur, Burla, Hirakud , Attabira, Bargarh, Bhatali, Barpali, Sohela, Bolangir, Sonepur, Titilagarh, Kesinga & Bhawanipatna.  In the next phase spot billing is being extended to towns of Padampur, Kantabanji, Patnagarh, Khariar, Nuapada and Junagarh. With this nearly 50% of consumers will be covered by monthly spot billing. 


Collection through Account Payee cheque  

This system is being implemented on an experimental basis in selective areas. 

xviii)
Para 7.16.2.2
Accessibility of billing information 

                                    to the consumers


In this connection the billing and collection data is available with WESCO’s website and in customer care centre. 

xix & xx)
Para 7.16.2.6
LI points, Theft of conductors


Frequent installations and removal of conductors is neither  practically possible and also not financially viable. 

xxi & xxii)
Replacement of burnt transformers

Burnt transformers are replaced within the time frame as specified. Necessary steps have been taken to avoid overloading and load imbalance.

