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11.
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14.
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*******
Objector No.1

Name of the objector: Sri Ramesh Chandra Satpathy, Secretary, National Institute of Indian Labour, Plot No.302(B). Behera Sahi, Nayapalli, Bhubaneswar – 751 012


Objection-1: Company has not taken any interest for quality power supply to the consumers.
Reply:
CESU has undertaken the followings works from April to September in FY 2011-12 for improvement in quality power supply to the consumers.

1. 83 numbers of DTRs are upgraded to higher capacity and 314 numbers of additional DTRs are installed.  

2. DTR load is balanced in 1250 cases and 26 KM single phase line is converted to 3p4w line. 

3. Power transformer capacity is upgraded in 15 number of cases and additional power transformers are installed in 9 number of cases with a total capacity addition of 71.65 MVA.

4. 45 numbers of 11 kV Kiosks & 35 numbers of 33 kV VCB are installed.

Objection-2: The energy audit has not yet been done by the company by repeated direction of the Hon’ble Commission.

Reply: 

1. 68 number of 33KV feeders are metered with “OK” status out of 114 feeders and energy audit is being carried out in 42 number feeders.

2. 545 numbers of 11kV feeders are metered with “OK” status out of 624 feeders and energy audit is being carried out in 122 number feeders. 

3. 9750 numbers of DTs are metered out of which energy audit is being carried in 650 number DTs.

4. Section officers are being nominated as feeder Managers in 355 number of 11 KV feeders and they shall be responsible for reduction of AT&C loss.  
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Objection-3: The Company has to produce list of cases and F.I.Rs they have filed in different Courts and Police Stations for 2009-10 and 1010-11.

Reply: 513 F.I.Rs have been lodged in 2010-11 and 312 F.I.Rs lodged during 2011-12.

Objection-4: License has to introduce the Bachat Lamp Yojana to reduce demand of the area. 

Reply: 

1. Bilateral agreement was signed between CESU and M/s Silver Fir Advisors Noida (Project Developer) for implementation of the BLY project in CESU area.

2. As the performance of the firm in CESU was highly discouraging and it had failed to sign the TPA even after a year of signing the Bilateral Agreement a preliminary default notice had been served to the firm. But the firm neither came down to CESU for resolving the dispute nor took any positive actions to sign the TPA. Hence the Bilateral agreement was terminated by CESU. 

3. Now CESU is in the process of re-tendering to implement the BLY project.

Objection-5: The licensee has to produce a status report on how much lines and substations were constructed by MP LAD and MLA LAD fund. 

Reply: The work completed under MLA LAD & MP LAD of different divisions of CESU is enclosed herewith as per records available.

	Sl No
	Name of the divisions
	No of Estimate sanctioned & works completed
	Remarks

	1.
	AED, Angul 
	7
	

	2.
	TED, Chainpal
	46
	

	3.
	DED, Dhenkanal 
	104
	

	4.
	SED, Salipur 
	37
	

	5.
	CDD-I, Cuttack 
	1
	

	6.
	CDD-II, Cuttack
	19
	

	7.
	AED, Athagarh
	26
	

	8.
	CED, Cuttack
	79
	

	9.
	KED-II, Marshaghai
	21
	

	Total
	340
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Objector No.2

Name of the objector:
Sri Rajeshwar Pandey, Dy. Executive Director, Kapilash Cement Manufacturing Works, Unit of OCL India Limited, Plot No.1129, Mahanadi Vihar, PS: Chauliaganj, PO: Mahanadivihar, Cuttack – 753 004.

Objection-1: The licensee has not achieved loss reduction for which no upward revision of tariff should be allowed. 
Reply: For loss reduction licensee has implemented System Improvement work to upgradation and new installation of primary and distribution substations, laying of AB cables in theft-prone areas, effecting earthing of different substations, involvement of input-based and collection-based franchisee in its areas of operation. Further to add extensively to the System Improvement programme presently progressing CAPEX programme will definitely add a new dimension towards effective loss reduction during 2012-13. Apart from above activities, support from Government and consumers is equally important to effect the reduction of losses. So, while progressive steps as mentioned above is being taken to reduce loss which will have direct impact in reduction of tariff. 

Objection-2: Decision on cross-subsidy calculation has to be made as per the direction from Hon’ble ATE by Hon’ble Commission before considering the proposed rise of tariff filed by CESU.

Reply: Hon’ble ATE has directed Commission to calculate cross-subsidy as per direction in its Order dtd.02.09.2011 arising out of Case No.57, 67 to 73 of 2011 for different categories of consumers for redetermination of tariff. Pursuant to such order of Hon’ble ATE, Hon’ble Commission has analysed the issue and given the Order dtd.21.01.2012 showing the calculation of cross-subsidy for taking decision on justification of proposed tariff filed by CESU. 

Objection-3: TOD should be increased from 10 paise to 30 paise and from 6 hours period to 8 hours.
Reply: Earlier observation shows despite giving 10 pasie TOD benefit with time duration upto six hours the HT/EHT consumers never seem to bother to shift their energy drawal from peak hours  and  continue to avail off-peak incentive in 
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reasonable scale. This is clear from system demand recorded upto 300MW higher during peak hour compare to off-peak hour. If the nature of system peak demand would be reasonably lower there would no objection in accepting the objector’s suggestion for higher TOD benefit. 

Objection-4: Off-peak overdrawal of 20% is to be increased to 30%. 
Reply: Considering the power deficit situation in Odisha the financial burden faced due to off-peak overdrawal benefit should not be further increased by increasing the overdrawal of power in off-peak hour upto 30% instead of 20%. 

Objection-5: Colony consumption @ maximum 10% should be included in the first slab. 

Reply: The Hon’ble Commission should not agree on the same as it will reduce the monthly electricity dues. However, the Hon’ble Commission should continue with tariff pattern pertaining to industrial colony consumption @ maximum 10% excluded from the first slab. 

Objector No.3

Name of the objector:
The Climate Group Incbue Business Center, Label-3, Room No.301, New Delhi – 110019.

Objection-1: Existing public lighting system should be replaced by LED to reduce demand and consumption of public lighting system. 

Reply: CESU has thought of introducing LED system for public lighting purpose and for lighting in other areas. The tendering process for supply of this lighting system had been made in CESU and M/s MIC Electronics, Hyderabad had been selected for the purpose. The set of lighting equipment supplied by the Company was tested in CPRI, Hyderabad and all the lamps failed in their performance. Moreover, due to non-submission of technical specification and test report the order was cancelled. Further action is being taken to issue order after retendering. 
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Objector No.4

Name of the objector:
Sri Arun Kumar Sahu, Assistant Secretary, Orissa Consumers’ Association, Devajyoti Upabhokta Kalyan Bhawan, Biswanth Lane, Dist. – Cuttack-2.

Objection-1: Licensee has not complied with the directions of OERC issued against Tariff Orders for the year 2008-09, 2009-10, 2010-11 and for this losses made by the licensee should not be borne by the consumer. 

Reply: Different instructions issued by the Hon’ble Commission during the year 2008 to 2011 have been followed by the licensee and major steps by the licensee include system improvement, implementation of franchisee activities for revenue collection and billing, gradual development of Energy Police Stations to control theft of energy by consumers and other important activities relating to safety and redressal consumer grievances. All the above activities taken by the licensee are reviewed in the performance review meeting conducted every year. 

Objection-2: The licensee has filed the application to confuse the consumer.

Reply: As per OERC (Conduct of business) Regulation – 2004 and OERC (Terms & Conditions for determination of tariff) Regulation-2004 the ARR and RST application for 2012-13 has been applied showing all information relating to finance, technical and commercial issues and details of proposed tariff has been presented in the application, the approval of which will be done subject to collection of views from the proceeding of hearing and detail analysis by the Hon’ble Commission.

Objection-3: Licensee has to explain whether T& D loss has been reduced.

Reply: Licensee has taken up different system improvement work like upgradation and installation of primary and distribution substation, laying of AB cables in theft-prone areas, repair maintenance of lines, substations, arrangement of suitable eathing in different substations and so on. Besides, the ongoing activities of CAPEX programme which will accelerate the S.I. work resulting in reduction of T&D loss upto 35%. 
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Objection-4: Whether preparation of bill and collection is prompt.

Reply: For billing and collection purpose CESU has engaged billing and collection agencies and the input, collection franchisee system has been introduced in CESU keeping in view maintaining promptness in billing and collection. 

Objection-5: Whether consumption of energy by all consumers is measured by meter.

Reply: In CESU, total number of consumers presently existing are 13,64,042nos. Till now, total working meters through which power supply is maintained is 11,88,708nos. 

Objection-6: What is the accountability of the employees or licensee, who negligent and not attending the consumer complaint.

Reply: On detection of negligence in duty or non-attendance to the consumer complaint disciplinary action like transfer, suspension or issue of warning is initiated at the level of CESU administration.

Objection-7: Clause-2 in reply to Audited Accounts.
Reply: The Audit of the Annual Accounts of CESU has been completed up to FY 2009-10. The licenses have taken base data for the FY 2010-11 from the figures available in the Tax Audited Accounts of FY 2010-11. For the FY 2011-12 the projection has been made as per the actual expenditure up to Sept’2011. The projection for FY 2012-13 has been made as per the projected revenue generation & expenditure pragmatic manner based on approved norms of OERC and principles for filing tariff application.  

Objection-8: Clause-9(a): Whether administrative establishment costs, general costs, and legal expenses and other requirements are reasonable.
Reply: The expenditures under administrative establishment costs, general costs, and legal expenses and other requirements are being projected in a pragmatic manner based on approved norms of OERC and principles for filing tariff application.  
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Objector No.5

Name of the objector:
Sri Arun Kumar Sahu, General Secretary, Federation of Consumers Organisation (FOCO), Odisha, Biswanath Lane, Dist. – Cuttack-2.

- Replies same as Objector No.4 -

Objector No.6

Name of the objector:
Sri Sri Dillip Kumar Mohaptra, Secretary, Keonjhar Navanirman Parisad, Regd. Office At: Chandini Chowk, Cuttack.
- Replies same as Objector No.4 -

Objector No.7

Name of the objector:
Sri Akshya Kumar Sahani, B/L-108, VSS Nagar, Bhubaneswar.

Objection-1: No achievement in reduction of distribution/AT&C loss and hence proposal on tariff rise is absurd and unjustified. 

Reply: CESU has not remained silent to put a necessary effort for reduction of distribution and AT&C loss. Different System Improvement programme as cited in RST Order 2011-12 like installation and upgradation of power and distribution transformers, conducting of energy audit through ring fencing of Division, Subdivision and Section & laying of AB cables in theft-prone areas, engagement of input and collection-based franchisees and similar other item have been implemented in CESU for distribution and AT&C loss reduction. In addition, a large quantum of S.I. work is planned under CAPEX programme during 2012-13 and through implementation of the above programme the distribution loss is projected to result around 35%. Further, tariff rise proposal given by CESU is based on different cost drivers like Bulk Supply price, employee cost, R&M cost and A&G expenses. Any rise in the cost driver parameter will lead to ultimate compensation from consumers through tariff hike.  
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Objection-2: Hon’ble Commission should determine cross-subsidy to reasonable level and reduce heavy burden of tariff on EHT and HT consumers. 

Reply: In respect of determination of cross-subsidy and redetermination of tariff for different category consumers Hon’ble ATE in its Order dtd.02.09.2011 and issued against Case No.57,67 to 73 of 2011 have issued Hon’ble Commission guidelines for determination of cross-subsidy and redetermination of tariff. Pursuant to such order of ATE Hon’ble Commission has already issued in its Order dtd.21.01.2012 showing the method of calculation for cross-subsidy against different category consumers. 

Objection-3: Clause-11 in reply to employees’ expenses. 

Reply: Clarification may be obtained from DGM (HR) for justification of more employees due to which employee cost has been increased.
Objection-4: Clause-12 in reply to administrative and general expenses.
Reply: The Components under A&G heads are linked to growth in the number of consumers, area of operation, connected load, volume of sale etc.. Accordingly, the A&G costs have been estimated at taking into consideration a normal increase @7% towards inflation correction, sharp increase in line with the exponential growth of activity mainly under RGGVY Scheme and addition of new activities and proposed expenditures for the activities. Accordingly, CESU has projected A&G Cost of Rs.64.60 Crore.

Objection-5: Clause-13 in reply to R&M expenses.
Reply: The Honorable Commission allows 5.4% of the opening Gross Fixed Assets towards R&M expenditure. The total R&M expenditure aggregates to    Rs.62.05 Crore for 2012-13 FY.

CESU has been taken steps to maintain its Distribution Sub-Station Lines through engaging the Franchise. Apart, CESU  has been spending Rs.2.00 Crore (Approx) 
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per month towards repair & maintenance of Transformers, Replacement of Conductors & Lines etc. CESU have its own E&MR Division, who is looking after the Lines & Primary Substation etc.
Objection-6: The licensee should reduce unauthorised consumption by BPL consumers consuming more than 30 units availing power supply under domestic category under RGGVY Scheme. 

Reply: For controlling unauthorised consumption by BPL consumers for more than 30 units and for effecting billing and collection drive in RGGVY area CESU has engaged collection franchisees in these areas. In due course the level of such franchisees will be further strengthened by engaging input model franchisees. 

Objection-7: There should be no hike in the tariff rate of domestic and Kutir Jyoti consumers. 

Reply: At present, 44% of total domestic consumers belong to Kutir Jyoti category and tariff fixed for them is highly subsidised. On this ground, the tariff of the rest of the consumers should be raised to realise full cost of supply in LT. 

Objection-8: On remumerative calculation. 

Reply: While preparing the estimate, the remunerative scheme has been taken care in  all the cases and where if the scheme is remunerative,  the same is intimated to the consumers at the time of giving permission. As per available records the estimates sanctioned on remunerative schemes  are given below. 
	Sl No
	San. Est. No
	Amount in Rs.
	Remarks

	1
	507/06-07
	15,49,914/- (G)

06,39,363/- (N)
	

	2
	18/08-09
	2,04,562/-
	

	3
	06/11-12
	12,12,021/- (G)

36,724/- (N)
	



In all works under 6 % supervision schemes the requisite electrical inspections fees are not included.  Electrical inspections fees if any is deposited by the applicant and inspected by the Electrical Inspector  before charging of the installation by the Supply Engineers. 
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Objector No.8

Name of the objector:
Sri Bibhu Charan Swain, Senior Consultant,   M/s Power Tech Consultants, 1-A/6, Swati Villa, Surya Vihar, Link Road, Cuttack – 753 12.

Objection-1: CESU has not taken any step for reduction of distribution loss in line with direction of OERC and Kanungo Committee. 

Reply: In reducing distribution loss CESU has followed instructions of OERC issued in RST Order of 2011-12 for carrying out different system improvement work like upgradation and installation of primary distribution substations, laying of AB cables, carrying out of energy audit activities and other different activities like detection of theft due to hooking of electric energy by unauthorised consumers through Energy Police Stations and MRT Squad engaged at Division level and so many other activities. Since these theft activities are continuous process arising due to disinterest of consumers and involvement of antisocial elements its control is gradually being made by following the above activities to control the distribution and AT&C loss.

Objection-2: Late delivery and erroneous bills are produced by the licensees and the consumer awareness is not developed. 
Reply: Presently, step is being taken to prepare single-phase consumer bills through Spot Billing Machines on the spot and it is served immediately. Further, compliance on billing dispute and late service of bill is solved at Division and Subdivision level in field Division and Subdivision and through Consumer Grievance Cell in Head Office and other legal forums like GRF and Ombudsman. Compliant Handling procedure is distributed at Section, Subdivision and Division level to develop consumer awareness.  

Objection-3: Quality of supply maintained by licensee is very poor.

Reply: CESU is taking all necessary steps to maintain quality of supply. System Improvement programme is being implemented as per direction of Hon’ble Commission by upgradation and new installation of primary and distribution substations, laying of AB cables in theft-prone areas to prevent theft of power by 
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antisocial elements through hooking. In spite of above activities massive investments further required to maintain 100% quality of supply CESU is trying to invest out of its own fund generated through collection of its arrear.

Objection-4:  That the interest on Security Deposit should be increased. 

Reply: Interest on Security Deposit is fixed by Hon’ble Commission in its Tariff Regulation. So any further increase demanded by the objector is subject to further approval of the Commission. 
Objection-5: Clause-13 in replay to provision for bad and doubtful debts.

Reply: Provision for Bad debts is based on the collection efficiency percentage   achievable by the licensee. The licensee has projected the collection efficiency 98% of the revenue billed for the 2011-12FY and 98% for the 2012-13FY. Accordingly, 2% & 2% of the Revenue are being considered as bad debt. 

Accordingly, provision for bad & doubtful debt has been considered as Rs.39.84 Crores for the 2011-12FY & Rs.44.98 Crores for the 2012-13FY.
Objection-6: Clause-19 in reply to financial issues. 

Reply: CESU has proposed to bridge the revenue gap of Rs.481.10 Crore either by revision of retail tariff as per the proposed tariff schedule and/or Government subsidy as the Commission may deem fit or a   combination of all as suggested above.

Objection-7: Commission had categorically fixed the deadline for metering of all 33/11KV feeder along with LT side distribution transformers which the licensee claims to have substantially implemented. 

Reply:

1. 68 number of 33KV feeders are metered with “OK” status out of 114 feeders and energy audit is being carried out in 42 number feeders.
2. 545 numbers of 11kV feeders are metered with “OK” status out of 624 feeders and energy audit is being carried out in 122 number feeders. 

3. 9750 numbers of DTs are metered out of which energy audit is being carried in 650 number DTs.
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4. Section officers are being nominated as feeder Managers in 355 number of 11 KV feeders and they shall be responsible for reduction of AT&C loss.  

Objection-8: Licensees were not at all concerned about demand side management of the distribution system.

Reply: CESU has initiated the following measures to reduce the load demand.

1. All conventional tube light fittings have been replaced by energy efficient T5 lamps in CESU Headquarters.
2. CESU is already in process of replacing all the existing Air-Conditioners with 5 star rated split type ACs  in CESU Headquarters.

3. CESU has dawn up plans to reduce distribution loss by introducing star rated distribution transformers.

4. Bilateral agreement was signed between CESU and M/s Silver Fir Advisors Noida (Project Developer) for implementation of the BLY project in CESU area. The performance of the firm in CESU was highly discouraging. But the firm neither came down to CESU for resolving the dispute nor took any positive actions to sign the TPA. Hence the Bilateral agreement was terminated by CESU. Now CESU is in the process of re-tendering to implement the BLY project.
Objection-9: Tariff proposal.
Reply:

1. CESU is in the process of encouragement of franchisee operation across CESU. Till now 484475 numbers of consumers are covered under franchise operation area.
2. 380 numbers of women SHGs are already selected under Govt. Of Odisha’s programme ‘SEFA’ & another 400 expected by March’12. covering 5,00,000 customers.

3. CESU has taken up various plans for loss reduction, like verification of high value consumers by energy police stations and MRT squads, franchisee operations, metering and installation of check meters in high value consumers’ premises, regularisation drive through consumer mela, load balancing & proper earthing, use of AB cable in theft prone areas etc.
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Objection-10: Clause-13 in reply to Provision for Bad & Doubtful Debts.

Reply: Provision for Bad debts is based on the collection efficiency percentage   achievable by the licensee. The licensee has projected the collection efficiency 98% of the revenue billed for the 2011-12FY and 98% for the 2012-13FY. Accordingly, 2% & 2% of the Revenue are being considered as bad debt. 

Accordingly, provision for bad & doubtful debt has been considered as Rs.39.84 Crores for the 2011-12FY & Rs.44.98 Crores for the 2012-13FY.

Objection-11: Clause-19 in reply to Financial Issues.
Reply: CESU has proposed to bridge the revenue gap of Rs.481.10 Crore either by revision of retail tariff as per the proposed tariff schedule and/or Government subsidy as the Commission may deem fit or a   combination of all as suggested above.

Objector No.9

Name of the objector:
Sri A.P.R. Rao, on behalf of Chief Electrical Distribution Engineer, East Coast Railway, Headquarters Building, 3rd Floor, South Block, Chandrasekharpur – 751 017.

Objection-1: Railway being public utility organisation reasonable tariff should be applicable to it. 

Reply: Since Railways is available two-phase supply at 132KV it produces different impact on the supply system. In spite of availing such two-phase supply system its energy charge and demand charge are made equal to other EHT consumers. Feed extension is allowed to Railways without imposing any overdrawal penalty as and when required by Railways without prior approval. Uninterrupted power supply is extended to Railways without imposing any load restriction on it. Special consideration is given relating to demand charge in case of load restriction. So all these facilities doesn’t require further reasonable tariff. 
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Objection-2: Calculation of cross-subsidy as per Hon’ble Appellate Tribunal’s directive should be made and tariff should be based on cost of supply. 

Reply: Hon’ble Appellate Tribunal issued directives as per Order dtd.02.09.2011 to determine cross-subsidy for different category consumers and tariff of the consumers should be based on cost of supply i.e. +/-20% of average cost of supply. Pursing the direction of Hon’ble ATE, OERC has finally issued order for calculation for cross-subsidy in its Order dtd.21.01.2012 which may be verified by the objector.

Objection-3: Location of billing meter should be accepted as the consumer meter inside the Traction Substation premise. 

Reply: CESU has adopted billing activity for Railways as per Grid-end meter reading basing the direction of Hon’ble Commission issued in Para-360 of OERC Tariff Order for 2011-12 and as per the Minutes of OERC dtd.18.06.2011.

Objection-4:  Off-peak period energy discount @ 10 paise should be availed by Railways considering it as an EHT consumer. 
Reply: As per Clause-325 of OERC Tariff Order for 2010-11 and Clause-559 of OERC Tariff Order for 2011-12 Railway Traction is exempted for getting off-peak energy discount facility since it is not a 3-phase consumer. Further other facility like consideration of normal demand charge is being made even though feed extension is allowed. Keeping all these in view extension of off-peak tariff is not allowed. 
Objection-5: Guideline should be issued to GRIDCO/OPTCL/DISCOMs for availing of good quality power supply and exemption from load shedding.
Reply: Railway feeders are exempted from load restriction and load shedding. Tripping (if any) of Railway Feeder is on the ground of emergency maintenance by OPTCL only. The voltage fluctuation, voltage dip may be eliminated with the installation of capacitor bank supported by automatic power factor controller. 
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Objector No.10

Name of the objector:
Sri Rajkishore Singh, At: Gopaljew Lane, PO: Choudhury Bazar, PS: Purighat, Cuttack.

Objection-1: Authenticity of financial and performance data in ARR 2012-13 of CESU should be checked by the Commission.

Reply: For determining the RST for FY 2012-13 CESU has submitted the financial and other performance data in a realistic manner for consideration of the Hon’ble Commission.

Objection-2: Separate rural tariff should be fixed by the Hon’ble Commission in RST Order 2012-13.

Reply: Hon’ble Commission has fixed separate subsidised tariff for Kutir Jyoti consumers consuming within 30 units. Tariff for other rural domestic consumers will be fixed as per domestic category. 
Objector No.11

Name of the objector:
Sri Ananta Bihari Routray, Secretary, Orissa Electrical Consumers’ Association, Sibasakti Medicine Complex, B.K.Road, Cuttack – 753 001.

Objection-1: The licensee CESU has not improved its infrastructure and the existing facilities are as like as before for reduction of AT&C losses. 

Reply:

1. 83 numbers of DTRs are upgraded to higher capacity and 314 numbers of additional DTRs are installed.  

2. DTR load is balanced in 1250 cases and 26 KM single phase line is converted to 3p4w line. 

3. Power transformer capacity is upgraded in 15 number of cases and additional power transformers are installed in 9 number of cases with a total capacity addition of 71.65 MVA.
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4. 45 numbers of 11 kV Kiosks & 35 numbers of 33 kV VCB are installed.

Objection-2: Orissa Electrical Consumers’ Association is not satisfy with metering condition as stated/declared by Discom.

Reply: 

1. 11,88,708 number of consumers are having working meters out of total 13,64,042 number of consumers.

2. 1,75,334  number of consumers are having defective meters which are being replaced periodically.

3. 13% meters every year become defective & act as deterrent in reducing distribution loss. 

4. Besides this, approx. 7,00,000 meters are old electro-mechanical meters.

Objection-3: DISCOMs are very indifferent to the low voltage problem in rural areas and do not take ready action to restore power after interruption. 
Reply: Low voltage problems in some rural areas are available because the consumers in rural areas are not sensitive to avail load as per their contract demand. The transformers in rural areas becomes very often overloaded beyond their limit causing fuses blow out because of unauthorised drawal of load by most of rural consumers by by-passing of meter beyond their contract demand and availing of power by anti-social elements through hooking. Even though replacement of fuse for normal blow out condition is attended mostly the same replacement occurring repeatedly due to unauthorised overloading is not attended to maintain required safety of the distribution transformers.   

Objection-4: Rural and urban consumers are unable to demand compensation due to their ignorance. 

Reply: As per direction issued in the Consumers’ Service documents released by Hon’ble Commission, the three different parts of documents such as; consumer education, complaint handling procedure and right to information act issued to all field level officers to provide required information of issues relating to payment of compensation to consumers due to failure in compliance of different electrical requirement. So consumers are gradually apprised of all requirement on payment of compensation by proper interaction with field level officers.  
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Objection-5: Provision of remunerative calculation with estimate is not made by CESU. 

Reply: As per instruction issued in OERC Distribution Code the remunerative calculation against the estimates is made by the licensee. 

Objection-6: The energy audit data has not submitted by the licensee.

Reply: CESU has implemented energy audit in 42nos. of 33KV feeders, 122nos. of 11KV feeders and 650nos. of D.T.Rs. 

Objection-7: Billing and collection is disappointing in the Utility.
Reply: In order to achieve full-fledged transparency and billing and collection CESU has engaged different Billing Agency in its area of operation. Further step is being taken to watch the performance of the Billing Agencies. In case of observing any dismal performance by any Billing Agency step is being taken to remove them. For revenue collection activity different types of franchisees i.e. input-based and collection-based franchisees have been engaged in different areas of CESU. 

Objection-8: Theft of power is not being checked by the Utility in urban and rural sectors.

Reply: For checking theft of power CESU has taken step for infrastructure development like laying of AB cables in theft-prone areas through System Improvement programme as per direction of OERC in its RST Order 2011-12 and through regular MRT Squad checking of meters to detect theft due to by-passing and tampering of meters. 
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Objector No.12

Name of the objector:
Sri Prabhakar Dora, Consumer Counsel, At:Vidya Nagar, Co-operative Colony, 3rd Line, Rayagada, PO/PS/Dist. – Rayagada. 

Objection-1: Consumer indexing.

Reply: Consumer indexing is being a critical element, CESU has completed this work covering approx. 1.6 lakh consumers .We have planned to complete this exercise within the next financial year.

Objection-2: Remunerattiveness of power supply as per Regulation-13, Appendix-1.
Reply:

1. 
The estimates are being sanctioned at different functional levels for electrical works under 100% deposit, 6 % supervision charge, SI/MR Schemes. On an average 600 to 700 Nos of estimates were sanctioned annually in different schemes. 

2. 
In most of the cases, the final bill of the sanctioned estimated amount are same for which no separate final bill were prepared. The final bills are prepared of the consumer’s disputes the estimated arrear. Till date no such dispute has been raised by any of the applicant. 

3. 
While preparing the estimate, the remunerative scheme has been taken care in all the cases and where if the scheme is remunerative,  the same is intimated to the consumers at the time of giving permission. As per available records the estimates sanctioned on remunerative schemes are given below. 

	Sl No
	San. Est. No
	Amount in Rs.
	Remarks

	1
	507/06-07
	15,49,914/- (G)

06,39,363/- (N)
	

	2
	18/08-09
	2,04,562/-
	

	3
	06/11-12
	12,12,021/- (G)

36,724/- (N)
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Objection-3: Determination of tariff should be on the basis of provisions of 61 and 62 of the Act, 2003 and OERC Regulations for Determination of Tariff.

Reply: Hon’ble Commission not only follows the above provisions of the Act and OERC Regulations but also Electric Tariff Policy notified on 06.01.2006 and National Electric Policy notified on 12.02.2005. Mainly Section-61, 62, 65 & 86 of the Electric Act, 2003  deal with principles and guidelines of tariff fixation. 

Objection-4: Protection of high LT sales by DISCOMs will result higher projection in cross-subsidy requirement which have an impact on tariff rise of HT and EHT consumers.
Reply: Hon’ble ATE in the Order dtd.02.09.2011 has directed Commission to determine the cross-subsidy of different category of consumers as per direction given in the Order to redetermine tariff of different categories of consumers. Hon’ble Commission has pursued the directives of Hon’ble ATE and has given the Order dtd.21.01.2012 for calculation of cross-subsidy for different category of consumers. Application of such calculated subsidy will definitely have lesser impact on tariff of HT and EHT consumers. 

Objection-5: The DISCOMs have totally failed to control the LT as well as overall distribution loss.

Reply: For controlling distribution loss not only high investment is required but of support from Govt. is necessary to control the theft by antisocial elements engaged in pilferage of power. Presently, CESU has implemented different system improvement work 
as per Tariff Order 2011-12 out of its fund in upgrading and installing new primary and distribution substation, laying of AB cables in theft-prone areas and providing earthing in different substations. But since the fund invested is not appreciable more improvement in infrastructure development can be achieved in the presently progressing CAPEX plan in CESU which will bring down the distribution loss to 35% level in 2012-13. 
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Objection-6: pre-payment meters should be introduced.
Reply: CESU is planning to engage a number of project developers who will provide smart solution for reduction of AT&C loss in high loss prone areas. These project developers will install smart meters having remote reconnection/disconnection & meter reading capabilities. These developers will also install pre-paid meters as per the direction of Hon’ble commission.

Objection-7: DISCOMS have not so far done the energy audit of 33KV, 11KV and DTRS.

Reply: 

1. 68 number of 33KV feeders are metered with “OK” status out of 114 feeders and energy audit is being carried out in 42 number feeders.

2. 545 numbers of 11kV feeders are metered with “OK” status out of 624 feeders and energy audit is being carried out in 122 number feeders. 

3. 9750 numbers of DTs are metered out of which energy audit is being carried in 650 number DTs.
Objector No.13

Name of the objector:
Sri Babaji Charan Sahoo, M.D., IDCOL Ferro Chrome & Alloys Ltd., At: IFCAL  Colony, PO: Ferro Chrome Project, Jajpur Road, Dist. – Jajpur – 755 020.

Objection-1: Cross-subsidy calculation method by the Hon’ble Commission has caused sharp rise in HT tariff. 

Reply: Hon’ble Commission while determining tariff for different category of consumers the cross-subsidy calculation has been made basing on different aspects of tariff regulation as mentioned in the Electricity Act and different other tariff provisions in National Electric Policy. However while calculating this cross-subsidy average cost of supply for the State has been considered. But as per Order dtd.02.09.2011 of Hon’ble ATE, Hon’ble Commission has taken steps to calculate cross-subsidy vide its Order dtd.21.01.2012 basing on which tariff will be determined. 
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Objection-2: CESU’s proposal for separate tariff must be associated with separate tariff in off-peak hours and off-peak incentive should not be dispensed with.

Reply: For flattening the load curve off-peak and peak demand should be properly monitored by consumers through controlling of their demand. For achieving the same off-peak incentive provision has been included in the tariff order. But despite availing such benefit the gap in peak demand and off-peak demand remains too high. Keeping this in view, CESU has rightly proposed for dispensing with the off-peak incentive benefit and fixing separate tariff at peak hours. 

Objection-3: Licensee has not succeeded in reducing the distribution loss.

Reply: Licensee has made utmost effort to control distribution loss compared to the level of loss during 2006. the loss during FY 2011-12 will be 38% and due to implementation of different system improvement work as per Commission’s Tariff Order for FY 2011-12 and recently operating CAPEX programme in CESU the distribution loss during 2012-13 will undoubtedly reduced by 3% compared to figure of 38% projected for FY 2011-12 resulting 35% distribution loss target in FY 2012-13.
Objector No.14

Name of the objector:
Sri Amar Kumar Sahoo, S/o Abhiram Sahoo, At: Bikash Nagar, PO/PS: Jatani, Dist. – Khurda.

Objection-1: The Company has failed in giving quality supply in its area of operation.

Reply: The Company has been making all possible effort to provide quality supply to consumers through maintenance of lines and substations by the existing field staff sticking to monthly, quarterly and yearly schedule of maintenance. Different S.I. works are being carried out by installation and upgradation of primary and distribution substations, laying of AB cables and arrangement of suitable earthing and so on. While making infrastructure development for quality power supply consumers should be equally conscious to avoid theft of power through hooking, by-passing and meter tampering not to create overloading of distribution transformers which will help in reducing low voltage problem.
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Objection-2: Energy audit has not been done by CESU.

Reply: CESU has carried out energy audit in 42nos. of 33KV feeders, 122nos. of 11KV feeders, 650nos. of Distribution Transformers. 

Objection-3: The Company has to produce list of cases and F.I.Rs filed in different Courts and Police Stations. 

Reply: 513 F.I.Rs have been lodged in 2010-11 and 312 F.I.Rs lodged during 2011-12.

Objection-4: Manpower requirement should be filled up for providing service to the consumers and maintenance of lines and substations.

Reply: CESU is taking effective step in filling of existing vacancy by selecting skilled/unskilled personnel to interview and written test. The qualified personnel are only inducted CESU service fold. 

Objection-5: CESU has not introduced Bachat Lamp Yojna to reduce demand of the area.

Reply: CESU had made bilateral agreement with M/s Silver Fir, Noida (project developer) for introducing Bachat Lamp Yojna (BLY). But the developer did not show interest to execute tripartite agreement with BEE and CESU. Due to this, agreement with the Project Developer was terminated and alternatives like retendering process or induction of Kerala Model or initiating this scheme through Utility’s own investment are under consideration. 
Objector No.15

Name of the objector:
Sri R.P.Mahapatra, Retd. Chief Engineer & Member (Gen., OSEB, Plot No.775 (Pt.), Lane-3, Jaydev Vihar, Bhubaneswar – 751 013.

Objection-1: CESU has failed to achieve required efficiency in controlling the distribution loss.
Reply: The distribution loss is decreasing over the years. Compared to distribution loss level of 43.52% in 2006-07 the present level loss is around 38% and the projected loss for FY 2011-12 and 2012-13 will be 38% and 35% respectively. In order to  achieve the distribution  loss as per OERC fixed  target 
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huge investment for system improvement is necessary. Apart from the drive taken by CESU for implementing different system improvement work as per Tariff Order 2011-12 presently CAPEX programme is under process in CESU which will boost up different infrastructure development work ultimately resulting in the reduction of distribution loss. 

Objection-2: The licensee shall submit the projected collection for FY 2011-12 and 2012-13 along with detail arrear amount as on 01.04.2011 and the arrear amount collected upto 30.09.20111. 

Reply: Assuming the collection efficiency of 98% the projected collection target fixed by the licensee for FY 2011-12 and 2012-13 amounts to Rs.1952.37 crores and Rs.2204.18 crores respectively. Further, the arrear figure as 01.04.2011 and arrear amount collected upto 30.09.2011 are  Rs.1447.47 crores & Rs.1504.00 crores respectively.

Objection-3: The energy audit has not yet been done by the company by repeated direction of the Hon’ble Commission.

Reply: 

1.
68 number of 33KV feeders are metered with “OK” status out of 114 feeders and energy audit is being carried out in 42 number feeders.

2.
545 numbers of 11kV feeders are metered with “OK” status out of 624 feeders and energy audit is being carried out in 122 number feeders. 

3.
9750 numbers of DTs are metered out of which energy audit is being carried in 650 number DTs.

4. Section officers are being nominated as feeder Managers in 355 number of 11 KV feeders and they shall be responsible for reduction of AT&C loss.  

Objection-4: The RST Order issued by OERC for FY 2010-11 and 2011-12  is to be redetermined as per Order issued by Hon’ble ATE against the date 30.05.2011 and 02.09.2011. 

Reply: Basing on the above orders of Hon’ble ATE, OERC has taken drive for redetermination of tariff for FY 2010-11 and 2011-12. For this, it has taken necessary step to determine cost of supply at different volatages (EHT, HT & LT) along with calculation of cross-subsidy in its issued order dtd.21.01.2012 passed against Case Nos. 140 to 143 /2009 and 146-149/2010.
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Objection-5: Proposal of CESU to increase the tariff to realise full cost of supply is not immediately possible.

Reply: Since 44% of total domestic consumers will be covered under Kutir Jyoti tariff after completion of RGGVY, BJGY and BSJY Schemes in order to realise full cost of supply in LT, the tariff of the rest of the domestic connections should be raised.

Objection-5: The proposal of CESU for sharp increase of MMFC is not justified.
Reply: Present level of MMFC fixed for domestic and GP consumers in LT category is too low and constitutes only 8%, 3% respectively against total revenue realised. Non-technical loss is predominantly theft of energy and highest in these categories. Keeping supply available to these consumes constitutes major cost of supply other than power purchase cost. So it is proposed that at least 20% of cost of supply may be recovered by way of MMFC and rest 80% through energy charge.  
Objection-6: Clause-11 in reply to provision for bad & doubtful debts.
Reply: Provision for Bad debts is based on the collection efficiency percentage   achievable by the licensee. The licensee has projected the collection efficiency 98% of the revenue billed for the 2011-12FY and 98% for the 2012-13FY. Accordingly, 2% & 2% of the Revenue are being considered as bad debt. 

Accordingly, provision for bad & doubtful debt has been considered as Rs.39.84 Crores for the 2011-12FY & Rs.44.98 Crores for the 2012-13FY.
Objector No.16

Name of the objector:
Sri Pradip Kumar Pradhan, S/o Purna Chandra Pradhan, Viom Networks Ltd., Odisha, Fortune Tower, 4th Floor, Module-C, Chandrasekharpur, Bhubaneswar – 23.

Objection-1: As per National Tariff Policy cross-subsidy are to be reduced progressively and be brought within +/- 20% average cost of supply.

Reply: On the issue of calculation of cross-subsidy for different category of consumers for redetermination of tariff, Hon’ble ATE had  given  guidelines  in its 
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Order dtd.02.09.2011 arising against Case Nos.57, 67 to73 of 2011 to OERC for above calculation and pursuant to this order Hon’ble OERC had issued order dtd.21.01.2012 in which subsidy calculation is presented.  

Objection-2: A separate category of essential services may be created for the objector with a tariff less than non-domestic and industrial category. 

Reply: Even though the objector is viewed to be treated as an infrastructure provider through BTS tower for telecom services such services are purely commercial in nature and accordingly claim for separate category of essential services is not considered in present tariff structure. 

**********
