Record Notes of 1st Meeting of “Monitoring Committee for Improvement of Quality of Power Supply and Standards of Performance” held on 30.08.2010 at 03.30 P.M. in the Conference Hall of OERC.
Members present:
1.  Shri Bijoy Kr. Sahoo,Dir(Engg.), OERC, Chairman


2.  Shri K.L.Panda, Jt.D.(Engg.),OERC,  Member-Convener

3.  Shri B.K.Mohapatra, Member, SAC


4.  Shri G.N.Agrawal, Member, SAC



5.  Shri Sarat Ch.Mohanty, Member, SAC

6.  Shri J.P.Das, C.G.M., OPTCL




7.  Shri S.K.Choudhury, Sr.G.M. SOUTHCO



8.  Shri S.K. Rout, Sr.G.M(T), CESU
9.  Shri P.R.Mishra, G.M.(P&M),CESU 
10  Shri S.D.Bhanja, Dy.G.M.(RA) NESCO

11. Shri Prasanta Kumar Sahoo, S.E.(R.A.),WESCO.

At the outset, Director (Engg.) of the Commission & the Chairman of the Committee welcomed the Members to the first Meeting of the Committee and outlined the importance of improvement of quality of power supply and standards of performance to be achieved by DISCOMs for the benefit of the consumers of the State. This meeting was called mainly to decide on the initial modalities and then to plan out a course of action for monitoring the power supply quality & service standard performance of the DISCOMs by way of demonstration in select areas of each of the DISCOMs on a pilot basis. While elaborating the scope, he also appraised the members regarding the recent action taken by the Commission for Empanelment of Third Party Auditors (to evaluate/monitor compliance of DISCOMs to the standards of performance) and some relevant amendment in the OERC Standard of Performance Regulations in view of the recommended Model Regulation by the Forum of Regulators (FOR) . In the meanwhile, it was also brought to the notice of the Members regarding the letter from the Addl. Secretary, DoE, GoO informing his absence in the meeting due to some urgent work in Energy Department.
Sri Sarat Ch.Mohanty, Member, SAC said that  the scope of field inspection by the Monitoring Committee may be extended upto OPTCL as the performance of DISCOMs are dependant upon the quality input by OPTCL. Hence, the directions of the Commission with reference to the recommendations of Enquiry Committees (as mentioned in the OERC Compendium on ARR and Tariff Orders FY 10-11) should be complied by OPTCL. 
In this context, Sri B.K. Mohapatra, Member, SAC emphasized that OPTCL should intimate the actions already taken on the aforesaid recommendations and the future plan of action for the pending works alongwith the reason of delay. This should be circulated by OPTCL to all members within 7 days of issue of this records note of meeting. He also submitted additional written suggestion for consideration /circulation among the Members (Copy enclosed). He also suggested that minimum SE level representation of the relevant licensees should be present during the field visit of the Committee Member.  

SAC Members mainly raised their concern regarding the non-response and indifferent attitude of the field level functionaries of DISCOMs to the complaints of consumers. Sri G.N.Agarwalla, Member, SAC stated that there is a general complaint of non response by DISCOM officials to telephone calls, not giving the new connection within specified time, and poor quality of supply.
After the aforesaid deliberation, Director (Engg.), OERC drew the attention of the Members to the Terms of Reference (TOR) of the Committee as framed by the Commission and stated that our suggestions/actions should not have any major overlap/duplication with either the other Monitoring Committee or Loss Reduction and/or the Regulatory activity of the Commission.  Accordingly, he requested the Members to finalise first at least one area  under each DISCOM as per the said TOR and decide the field inspection date convenient to all the Members for initially study before starting any major intervention.


Therefore, after consultation with the relevant DISCOMs & concurrence form the Committee Member, it was decided that the Monitoring Committee shall visit one selected Section of each of the DISCOM as per the following programme :

	Sl.No.
	Name of the licensee
	Name of the section to be visited
	Under sub-division/division/circle
	Date of inspection
	Members of the monitoring committee to visit

	1
	CESU

	Balikuda
	Gopalpur/ CED, Cuttack/ Cuttack


	14.09.10


	Three SAC Members, 

Dir.(Engg) OERC

Jt.Dir(ENgg.) OERC

One member from CESU

One member from OPTCL

	2.
	SOUTHCO
	Kanisi
	Kanisi/
BED-I, Berhampur/

City Circle, Berhampur
	28.09.10*
	Three SAC Members, 

Dir.(Engg) OERC

Jt.Dir(ENgg.) OERC

One member from SOUTHCO

One member from OPTCL

	3.
	NESCO

	Kamarada
	Bhogarai/ JED,Jaleswar/

Balasore 
	06.10.10


	Three SAC Members, 

Dir.(Engg) OERC

Jt.Dir(ENgg.) OERC

One member from NESCO

One member from OPTCL

	4.
	WESCO
	Badagaon
	Rajganpur/

RED, Rajgangpur/

Rourkela 
	25.10.10
	Three SAC Members, 

Dir.(Engg) OERC

Jt.Dir(ENgg.) OERC

One member from WESCO

One member from OPTCL


*
Revised date for SOUTHCO as per subsequent discussion with Members after the Meeting.


During the visit of the Monitoring Committee, the field officials of the respective DISCOMs and OPTCL should remain present and assist the team.

SAC Members also suggested for some consumer/staff interaction during the visit to get their feedback, which is also accepted by all the Members.

Sri K.L.Panda, Jt.Director (Engg.), OERC and Member-Convener of the Committee stated that DISCOMs should furnish the base line data on consumers such as Billing status, Nos of transformers, AT & C loss and other relevant data(as contained in the literature circulated with the Agenda Note circulated earlier)  for the quarter from April to June, 2010 pertaining to that section with 7 days of issue of this Record Note of Meeting to all the Members. Apart form the aforesaid information, other significant/relevant features/information may also be furnished by DISCOMs during the time of inspection.

Finally, before concluding the Meeting, the Committee decided to meet as frequently as required to finalise its observations and recommendations for appraisal to the Commission. List of participants’ alongwith their contact nos are enclosed as Annexure-I for information of all Members.


The Meeting ended with a vote of thanks by the Member-Convener.
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Annexure-I

Members attended the First Meeting of Monitoring Committee for “Improvement of quality of Power Supply and Standards of Performance”

Dated 30.08.2010 at 03.30 P.M., in the Conference hall of OERC.

Sl.No.


Name & Designation



     Contact Mobile No.

1.

Shri B.K.Mohapatra, Member, SAC


9437049553

2.

Shri G.N.Agrawal, Member, SAC



9438334049

3.

Shri Sarat Ch.Mohanty, Member, SAC


9437272820


4.

Shri J.P.Das, C.G.M., OPTCL



9437012391

5.

Shri S.K.Choudhury, Sr.G.M., SOUTHCO

9437959900

6.

Shri S.K. Rout, Sr.G.M, CESU



9438233001

7.

Shri S.D.Bhanja, Dy.G.M.(RA) NESCO


9937022203

8.

Shri P.R.Mishra, G.M.(P&M),CESU


9437560684

9.

Shri Prasanta Kumar Sahoo, S.E.(R.A.),WESCO

9437150650

10.

Shri Bijoy Ku. Sahoo,Dir(Engg.)Chairman

9437495696

11.

Shri K.L.Panda, Jt.D.(Engg.) Member-Convener

9439204762

By Courier

ORISSA ELECTRICITY REGULATORY COMMISSION

BIDYUT NIYAMAK BHAVAN

UNIT-VIII, BHUBANESWAR – 751 012


No. OERC-Engg.-11/2008/4837

Dt.      03 /09/2010

To

Sri B.K.Mohapatra, Member SAC,

Industrialist, Rajabagicha, Cuttack-9

-------------------------------------------

Sri G.N.Agarwal, Member SAC,

General Secretary, Sambalpur Dist Consumers Federation,

Balaji Mandir Bhawan, P.O.Khetrarajpur,

Sambalpur-768 003

-------------------------------------------

Sri Sarat Chandra Mohanty, Member SAC,

General Secretary, Nikhila Orissa Bidyut Sramik Mahasangha,

Diha Sahi, Shankarpur, Cuttack-12

------------------------------------------

The Addl. Secretary,

Department of Energy, Govt. of Orissa,

Bhubaneswar

----------------------------------------------

Director (Engg.), 

OPTCL, Janpath, Bhubaneswar-22

------------------------------------------------

The Chief Executive Officer, 

CESU, 2nd Floor, IDCO Tower, 

Janpath, BBSR

------------------------------------------------

The Chief Executive Officer, 

NESCO, Januganj, Balasore

---------------------------------------------------

The Vice President, 

WESCO, At/P.O.Burla, Sambalpur

---------------------------------------------------

The Vice President,

SOUTHCO, At/P.O.Courtpeta, Berhampur

Sub:
First Meeting of Monitoring Committee for “Improvement of quality of Power Supply and Standards of Performance”
Sir,

With reference to the subject mentioned above, the Record Notes of meeting of “Monitoring Committee for Improvement of Quality of Power Supply and Standard of Performance” held on 30.08.2010 in the conference hall  of OERC is enclosed herewith for your information and necessary action.
 




        


Yours faithfully,
Encl : As above











Sd/-










Member-Convener
