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ODISHA ELECTRICITY REGULATORY COMMISSION 
PLOT NO. 4, CHUNOKOLI,SAILASHREE VIHAR 

BHUBANESWAR - 751 021 
************ 

 
No.DIR (T)-371/09 
Dated-      .01.2021 

 
To 

The  Authorised  Officer, 
SOUTHCO Utility, At/P.O. Courtpeta, 
Berhampur, Dist. Ganjam. 

 
Sub: Review of Half yearly Performance of SOUTHCO Utility FY 2020-21 (April-Sept.)  
 
Sir, 
 In inviting a reference to the subject cited above, I am directed to send herewith the 

aforesaid report for your information and necessary action.  

 
           Yours faithfully, 
 
Encl: As above. 
                    
                      SECRETARY  
 
Copy to:  

i) The Principal Secretary, Department of Energy, Govt. of Odisha along with   
copy of the enclosure for favour of information.  

ii) The MD,OPTCL, Janpath, Bhubaneswar along with copy of the enclosure for 
favour of information.  

 
Encl: As above. 
 
 
                      SECRETARY  
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Record Note of Half yearly  Performance Review of SOUTHCO Utility held on 21.12.2020 at 

11:00AM through video-conferencing in the presence of the Commission 
 

Date of Review  : 21st December, 2020 
Period of Review  : April 2020-September 2020 

The performance of SOUTHCO UTILITY for the period April-September 2020 of FY 
2020-21 was reviewed by the Commission on 21st December, 2020 at 11:00 AM through video 
conferencing, keeping in view the current pandemic (Covid-19) situation. The senior officials of 
SOUTHCO UTILITY were present during the review. 

The details of performance of SOUTHCO utility as indicated in their presentation with 
regard to the key performance indicators are as follows:- 
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Commission’s Observations: 

The Commission reviewed the compliances of the directions given in last performance 

review meeting. AO, SOUTHCO Utility apprised the Commission about the compliances 

made by SOUTHCO Utility.  

The Commission compared the figures relating to business operation of  SOUTHCO Utility 

for the period April to September 2020 of  FY 2020-21 with that of the corresponding 

period of  FY 2019-20. The key observations are as follows:- 

  
As on 

30.09.2019 
As on 

30.09.2020 
Increase / 
Decrease (↑↓)  

EHT Sale (MU) 247.15 189.89 57.26 ↓ 

HT Sale (MU) 143.47 90.11 53.36 ↓ 
LT Sale (MU) 1017.1 1113.81 96.71 ↑ 
Distribution Loss 25.25% 24.70% 0.55% ↓ 
Billing Efficiency 74.75% 75.30% 0.55 ↑ 

Collection Efficiency 77.82% 81.67% 3.85% ↑ 
AT & C Loss 41.83% 38.51% 3.32% ↓ 

1. From the above table it is observed that there is decrease in sale of 57.26 MU,& 53.36 MU 

in EHT & HT category of consumers respectively, where as there is 96.71 MU increase in  

LT sale.  

2. SOUTHCO utility submitted that 45,681 number of consumers have been added during the 

period April 2020to September2020 of 2020-21.The total number of consumers as on 

30.09.2020 is 23,24,777.  

3. On Energy Audit, SOUTHCO utility submitted that out of 109  nos. of 33 kV feeders, 83 

feeders are metered  and 53 Nos. have been audited. Out of 772 nos. of 11 kV feeders only  

302 nos. of 11 kV feeders have been metered. They have audited only 125 nos. 11 kV 

feeders. Out of 52972 nos. of DTRs only 596 DTRs are metered and till now none of the 

DTRs audited.  

4. SOUTHCO UTILITY has paid BSP bill upto February 2020 and it will clear up to 

November 2020 by end of December 2020. 

5.  
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6. Metering Status:- 

 

 

The Commission enquired about the reduction in consumption & collection from HT 

consumer, A.O., SOUTHCO told that its due to disconnection of 2 HT consumers and 13 Cr. 

Due from Saraf Agency. 

7. Rayagada circle is also doing well with 25% AT & C loss. 
8. A.O., SOUTHCO submitted that they have 145 Crore unspent CAPEX with them 

 
 

Directives of the Commission: 
 

1. The Commission directed SOUTHCO Utility to complete feeder CAPEX work by March 

2021.  

2. The Commission directed SOUTHCO Utility to improve Billing efficiency of Aska Circle. 

 

**** 

 

 


