Summary of objections received from various objectors against the application of WESCO for approval of Annual Revenue Requirement and determination of Retail Supply Tariff for the FY 2011-12:
1. Shri G N Agrawal, Sambalpur District Consumers Federation, Sambalpur

· Even after 15 years of reformation process or of power distribution sector of Orissa the DISCOMs are not yet able to major the actual T&D loss Govt. Orissa having 49% share in the DISCOMs is not asserting its right, discharge in duty in obligation as a stakeholder of the Company.

· The power generator from Chipilima power house is not effectively utilized for the consumers of the State.
· Apart from normal hooking by LT consumers, the pilferage of energy by HT and EHT consumers has also been observed in WESCO area of operation.

· The LT consumers should be motivated properly to pay the electricity charges in time. Consumers awareness program should be initiated by the DISCOMs at village level for this purpose.

· The consumer should be allowed for payment of security deposit in the form of NAC, cash and also bank guarantee. 

· The amount of bad and doubtful debt should be scrutinized to segregate the fake debts raised on having non-existence consumers.

· The first slab for domestic consumers should be raised from 100 units to 200 units with the existing tariff of 140 paise per unit.

· The proposal of WESCO to levy DPS on LT consumers should not be allowed.

2. Shri Santosh Kumar Upadhyay, Registrar, NIT, Rourkela

· NIT, Rourkela being an educational institute comes under the category Specified Public Purpose consumers.
· As per the RST Order 2010-11 the Specified Public Purpose consumers are put under graded slab tariff based on differential load factor.
· In violation of the RST Order of the Commission WESCO is charging electricity bill without taking into account of load factor of consumption.
3. Shri Sundar Pansary, President Western Orissa Cold Storate, Sambalpur

· The difference in tariff between Allied Agricultural Category, Allied Agro-Industrial category is quite high as per the RST Order for the Year 2010-11. 

· Cold strorage being the most important part of cold chain and hence is most essential for preservation of agricultural product its tariff should be either equal to or slightly higher than the Allied Agricultural category. 
· The monthly minimum fixed charges (MMFC) for Allied Agro-Industrial category has kept equal to the MMFC for industrial category. It should be either equal to the two other agricultural category or could be little higher than that.
· WESCO has been collecting meter rents beyond 40 installment as stipulated by the Commission.

4. Shri Ananta Bihari Routray, Secretary, Orissa Electrical Consumers’ Association, Sibasakti Complex, B.K.Road, Cuttack – 753001

· The objector stated that the distribution licensees making delays in replacing burnt transformer, attending other repair and restoration works. Licensee also not maintaining the system properly. After hike in tariff last year, no improvement in infrastructure. 
· The objector pointed out that no strategy adopted by DISCOM to check power theft in rural as well as urban areas and in many cases DISCOM staff also involved in power theft. DISCOMs are not taking any steps to stop theft and ultimately all the burden due to theft is loaded on consumers.
· Metering figures quoted by the DISCOM are not correct. Number of defective meters is large in numbers. Shopkeepers and vendors consume electricity without meters and pay for average load basis.
· Billing complaints are not attended promptly. Bills are in English so illiterate consumer can not read. Previous arrears should not be loaded to consumers.

· Complaint registers are not maintained properly by licensee at section level. Trained staff should be deployed.

· No awareness about GRFs and Ombudsman system, standard of performance, so consumers are not objecting about quality and DISCOMs are enjoying monopoly.
5. Shri Ramesh Bihari Routray, Sr. Manager (Co-ordination), Rexon Strips, Rourkela

·  G
6. Ms. Tapaswani Sinha, Orissa Consumers’ Association, PS- Purighat, Biswanath Lane, Dist.- Cuttack.

· The licensee has not submitted the application in accordance with the law and also not tenable under the law. So it should be rejected.

· The accounts of the licensee has been audited fro the year 2009-10, the information provided is based on manipulated statements of facts / materials and accounts. So it should be out right rejected.

· The licensee has not improved its efficiency and standard of service, performance and has not reduced T&D losses etc. as directed by the Commission in tariff orders for previous orders. The licensee has not yet invested money for system improvement and up gradation to arrest T&D Loss and for uninterrupted supply. Projections for sales and purchase of power are not correct.

· The notice so published inviting objections is not confirm to the requirement of law.

· The Commission should device a simple and inexpensive procedure to enable the public to file their objections and participate effectively in tariff determination.

· The licensee has not taken concrete steps to limit losses, bad debts, telephone expenses, material costs, administrative costs, rents, taxes, legal expenses, audited fees, etc. So the Commission should scrutinize its application critically.

7. Sri Suryakant Pati, Sr Manager, OCL India Ltd.Rajgang Pur, Sundargarh.

· The graded slab system existing at present should continue.
· WESCO’s proposal to discontinue TOD benefit should not be allowed by the Commission.

· The proposal of WESCO to discontinue Power factor incentive and introduction of KVAh billing for EHT consumers should not be allowed by the Commission.
· The proposal of WESCO to discontinued load factor billing and introduction of consumption ratio billing based on power shortage may be out rightly rejected.

· The industrial colony consumption limiting to maximum 10% to the total consumption should be included in the first slab of 50% for calculation of incentive.

· Latest technology should be adopted to bring down loss to a sustainable level with strategic time bound investment.
· Any increase in industrial tariff will make Captive Plant Generation economical compared to DISCOMs power.

8. Shri Prabhakar Dora, Consumer Councle, AT- Vidya Nagar, Co-operative Colony, 3rd line, Rayagada, PO/PS/Tah/Dist Rayagada

· Sales forecast is not correct and it should be approved up to 5.5% more than that of for FY 2010-11. Similarly SMD & A&G expenses should be approved limited to the last years average.

· The DISCOMs are required to follow Section 47, 55 and 43 f the Electricity Act-2003 sincerely.

· Under R & M head, expenses claimed for RGGVY & BGJY should not be allowed as these lines are new lines and substations are under guarantee period. After the guarantee period, these expenses should be borne by REDB or Govt.

· The provision of allowing 120% drawl during off peak hours without penalty and incentive provision of the graded tariff provided to the industrial consumer for consumption of more than 50% of the load factor may be withdrawn.

· The delayed payment surcharge for single phase domestic / commercial consumer proposed should not be accepted.

· The proposal of the licensee for charging of MMFC in KVA instead of KW may be accepted provided that rate of per KVA MMFC must be less than that of KW MMFC.

· The proposal to lower the slab for application of demand charges from 110 KVA to 70 KVA should not be accepted since this will encourage consumers for lower contract demand and hence it will not be beneficial for the licensees.

· MMFC bellow below 100 KVA should be calculated on the basis of maximum demand recorded as per the earlier direction of the Commission in clause 7.5.1.3 of RST order 2005-06 should be followed strictly by the DISCOMs.

· The existing network was indexed earlier, so proposal of consumer indexing should not be allowed.

· Licensee should furnish the details on security deposit, capital works and, billing etc to the objector 15 days prior to hearing.

· It is regrettable that 100 % metering is not yet done. The Data submitted by the DISCOM need to be audited.

9. Mr. Bibhu Charan Swain, M/s Power Tech Consultants, 1-A/6, Swati Villa, Surya Vihar, Link Road, Cuttack 753012

· The quality of supply is very poor, standard of performance not met, no system improvement measures, uncertainty in restoration of power supply.

· Poor service quality, no use of energy police stations as power theft goes on increasing, non-attempting billing complaints.

· Interest on security deposit should be increased, DPS should not be applied to all categories of consumers,  loss mentioned in application is false.

· Revenue gap should be managed from other sources other than debts to minimize interest cost

· The facts and figures prescribed by the licensee should be audited

· Complaints against hooking and power theft needs to be attended carefully and promptly

· Licensee should provide information under RTI Act

· Licensee has not improved its efficiency & standard of performance, losses reduction. But taking full advantage of cost plus tariff determination approach and claiming increasing cost without any improvement.

· Licensee should submit authenticated data based on energy audit with supporting printouts.

· Power purchase cost must be calculated based on technical loss only.

· Calculation of load factor, power factor should be taken as 90% irrespective of actual value

· For determination of average cost of supply at EHT, the BSP should be considered on the basis of average cost of power procurement from different sources plus a trading margin as determined by CERC.

· The Commission should instruct the licensee to conduct energy audit and standard of performance by third party to assess actual performance of the licensee

· Sale projections should be on scientific base, need to make effort to collect arrears, O&M expenses; return on equity and bad debts should be reduced

· Tariff should be reduced instead of revising it upwards.

10. Mr. Ramesh Ch. Satpathy, Plot No. 302 (B), Beherasahi, Nayapalli, Bhubaneshwar 751012

· Rural consumers are suffering a lot due to low voltage and back out in most of the time. Licensee is taking interest in supply of quality power to the consumers.

· O & M of substation lines is very poor, energy audit needs to be done, losses reduction is not as per Commission’s norms. These issues needs to be attended

· No initiative by the licensee for payment of compensation to the consumers for non-supply of power.

· Licensee has to provide valid reasons for failure in reduction of AT&C loss

11. R.P. Mahapatra, Retd. Chief Engineer & Member (Gen.) OEEB, Plot No. 775, Lane 3, Jayadev Vihar, Bhubaneshwar 13

· The steep increase in tariff for the last year 2010-11 has made severe tariff shock to many consumers

· The licensee has failed in reducing technical and commercial losses. Proposed hike in tariff for HT & EHT consumers has been made without taking into account the statutory provisions  relating to cross subsidy 

· The licensee has not achieved the required efficiency in reducing the controllable parameters like distribution loss, revenue collection etc, due to which there is increase in tariff from year to year. Commission may determine ARR & RST for year 2011-12 assuming distribution loss of 20% or less

· Tariff determined for Allied Agro – Industrial Consumers is giving rise to difficulties in implementation of the same relating to dairy industry

· The provision of 1.5 % of the accrued revenue may be allowed towards bad debt

· The power factor incentive should be computed beyond power factor of 95 % as was existing earlier

· The demand charges may be reduced by 10% if the total period of non-availability of power supply exceeds 30 hours a month

· The off-peak hours should be determined as from 10 PM to 6 AM of next day

· The bulk supply tariff should consists of  demand charge as well as energy charge.
· There should be a separate licensee for supply of power to EHT consumers

· Commission should reject the submission of the licensee for changing tariff structure and the existing tariff should continue or reduced based on the statutory provisions

12. Shri G S Jaiswal, Director, D D Iron & Steel Pvt. Ltd., Rourkela

13. Shri Promod Agrawal, MD Sradha Saburi, Rajgangpur

· The steeps increase in tariff for the FY 2020-11 has already caused severe tariff shocks to the induction furnace industries. 
· The petitioner could not operate its induction furnace and therefore, the consumption of electricity has come down from the month of April, 2010 onwards.

· The petitioner was to force to shutdown its industry upto 31.5.2010 due to this tariff shock. With tariff for power supply at 33 KV having load factor above 50% within 300 Paise per unit in the neighbouring states like Andhra Pradesh and Chhatisgarh, the petitioner is unable to compete with the similar industries of those states. 

· Keeping in view of Sec. 62 (3) Hon’ble Commission may introduce a Special Tariff for induction furnace with 25% of discount at 60% load factor. 
· The introduction of power factor penalty below 92% power factor is in contravention of OERC Regulation. 

14. Shri Jayanta Das, President, NESCO Bidyut Grahak Sangha, Balasore.

15. Shri Pradip Das, Sruti Broilers, Soro, Balasore

· Privatization of distribution companies has transferred the State monopoly to private monopoly in the distribution sector.
· Although the distribution companies are violating tariff orders time and again no order has been passed under Sec. 142 of the Electricity Act, 2003.
· The DISCOMs have not infused any capital after taking over of the utilities in spite of the order of the Commission and recommendation of Kanungo Committee.
16. Shri Surendra Kumar Gupta, VP, L&T Ltd., Sundargarh.

· The quality of supply provided by the WESCO has deteriorated in spite of a huge tariff hike during FY 2010-11 by Hon’ble Commission.
· WESCO fail miserably to reduce distribution loss in the sector.
· Due to frequent failure of power supply the production of the objector is seriously hampered and the objector is facing heavy loss due to damage to the costly machines and equipments of the plant.
· The provision of discounted tariff for colony consumption of industrial consumers has not been extended by WESCO.

· WESCO may kindly be directed to allow 1% rebate, if the bill amount is paid within 15 days of receipt of the same or to pay 2% rebate if the bill amount is paid within 72 hours.

· The petitioner has requested the Commission to get rebate in case the load factor is maintained at level of more than 30%.

· The TOD benefit presently given to the consumers should be increased further upto 50% of the normal price.

· The overall drawal limit upto 120% during off peak hour should be extend further and penalty on demand charges should not be charged to the industrial consumers.
17. Shri Gobardhan Das, AGM (Admn), Adhunik Metaliks, Rourkela.

· The steep increase in tariff for the last year 2010-11 has made severe tariff shock to many EHT consumers.
· The licensee has failed in reducing technical and commercial losses. Proposed hike in tariff for HT & EHT consumers has been made without taking into account the statutory provisions  relating to cross subsidy.
· The licensee has not achieved the required efficiency in reducing the controllable parameters like distribution loss, revenue collection etc, due to which there is increase in tariff from year to year. Commission may determine ARR & RST for year 2011-12 assuming distribution loss of 20% or less.

· The heavy industries of the State should be provided with a special tariff as per Sec. 62 (3) of Electricity Act, 2003 since these units are contributing substantially towards the cost of cross-subsidy for the HT and EHT consumers.

· WESCO should indicate the arrear collected from the consumers out of the amount written off by the State Govt. prior to 01.04.1999 without deleting the amounts from the consumer ledgers.

· The provision of 1.5 % of the accrued revenue may be allowed towards bad debt.
· The power factor incentive should be computed beyond power factor of 95 % as was existing earlier

· The demand charges may be reduced by 10% if the total period of non-availability of power supply exceeds 30 hours a month.
· The off-peak hours should be determined as from 10 PM to 6 AM of next day.
· The bulk supply tariff should consists of demand charge as well as energy charge.
18. Shri Sanjay Somani, Secretary, Balasore Dist. Rice Millers Association, Balasore

· Privatization of distribution companies has transferred the State monopoly to private monopoly in the distribution sector.
· The rice mills of the State should be brought under subsidized tariff applicable to Agro-based tariff so as to control food inflation and price hike in general.
19. Shri Lalit Kumar Agarwal, Secy., Khurda Dist. Rice Millers Association, Khurda

20. Shri Subhrajeet Sahoo, Secy., Jajpur Rice Millers Association, Jajpur

21. Shri Santosh Kumar, Agarwal, Jt. Secy., All Orissa Rice Millers Association, Bhubaneswar

· The performance of distribution companies is far from satisfactory. 
· Introduction of KVAh tariff system should not be allowed.
· The rice mills of the State should be brought under subsidized tariff applicable to Agro-based tariff so as to control food inflation and price hike in general.
22. Sri R.S. Verma, Chief Electrical Distribution Engineer, SEE Office, S.E. railway, Kolkotta.

· Since Railways is able to achieve an average of 90 % power factor so the proposal of NESCO for introduction of KVAH billing is unjust and it will financially burden S.E.Railways by Rs 4.00 Cr per annum.
· The demand charge applicable at present is already high compared to the neighboring states like Jharkhand.

· The proposed Energy Charge by NESCO should be nearer to the cost of EHT supply projected by NESCO in F-9. 

· The overdrawl penalty should be withdrawn for Rail Way as incase of states like Jharkhand.

· Integrated Maximum demand at various points or 80 % of the sum of contract demands should be used while calculating demand charges.

· Payment of security deposit should be accepted through “BG Bond” for Rail Traction.

· Penalty level for low power factor should start from 0.85 instead of 0.92 at present.

23. Shri Gobardhan Pujari, Gen. Secy., Sundargarh Dist. Employers Association, Sundargarh

· The application for tariff revision should be rejected out rightly since the petitioner is making cash profit in spite of higher T&D loss poor financial management and erosion of net worth of the company.

· WESCO should have come out with a proposal of tariff reduction based on efficiency improvement which was the ultimate aim behind privatization.

· The objector submits the BST tariff for WESCO is much higher than the other three distribution companies.

· The higher BST tariff for WESCO is meant to subsidize other inefficient distribution companies. So a uniform BST rate and differential RST should be introduced to promote competition which is the principal objector of the reform.

· Overdrawal by an industry results higher load factor hence they should not be penalized for the sake of overdrawal during off peak hour.

· The bad debt as claimed by the petitioner company should be rejected as the high rate of unrealized money is on account of mismanagement of the petitioner company.

· The consumer should be allowed to provide security deposit in shape of bank guarantee or revolving L/C.
· The load shedding and frequent hand tripping as caused angel amongst the consumers there is low voltage even in urban area.

· Most of the consumers alleged corrupted practices of the employees at every point particularly while taking a new line or attending consumer complaint.

24. Shri Muralidhar Parija, Saktinagar, Rourkela

25. Shri Sadananda Sahoo, Rourkela

26. Shri Surender Das, Rourkela

· Privatization of distribution companies has transferred the State monopoly to private monopoly in the distribution sector.
· Although the DISCOMS are violating the tariff orders no orders have been passed under Section 142 of the Electricity Act, 2003.
· The standard of performance of licensee is deteriorating day-by-day.
· The licensee is not maintaining a separate ledger for calculation of meter rent.
· Instead of patronizing heavy industries the interest of common consumers should be taken care of.
27. Shri Nrusingh Charan Panda, M/s Grihasthi Udyog, Rourkela

· The cost of electricity is much cheaper in neighbouring states like Chatisgarh, Jharkhand and Westbengal. For survival of the industry the electricity tariff should be brought at par with the neighbouring states.

· The DISCOMs should be allowed to purchase power directly from the generators to lead competition in the power sector. The loss incurred by WESCO is too high compared to the target given by the Commission. Hence Hon’ble Commission may not allow any enhancement in tariff unless the utility is able to reduce losses. While calculating load factor, total no. of hours for availability of power should be considered instead of total no. of hours in a day. Pre-paid meters may be introduced as per the Regulation of the Commission.
28. Shri M.V.Rao, Chairman, Power Committee, UCCI, N/6, IRC Village, Nayapalli, BBSR -15, Dist Khurda

· CESU failed to perform as per bench marks fixed by the Commission. So its application should be rejected

· Not to allow past loss and bad debts claimed in ARR

· Commission should determine separate tariff for different industry

· Commission should notify road map to reduce the cross subsidy.

· For determination of average cost of supply the Commission should consider the cost to EHT, HT and LT consumer as submitted by the DISCOMs.

· For the purpose of calculation of  load factor power percentage should be 0.9 irrespective of the actual power factor

· To grant power factor incentive for improvement in power factor beyond 90%.

· Rebate of 25 % may be allowed for EHT and HT Power Intensive Industries achieving 80 % load factor.

· Sick industries in the state may be given special consideration for revival by allowing single part tariff of Rs 2.20 per unit, waive demand charges, cross subsidy not imposed on sick industries, etc.

29. Shri Rajesh Saralia, Secy., Angul District Rice Millers Association, Angul
· Same as at Sl.18.
30. Shri Navin Agarwal, Secy., Cuttack Rice Millers Association, Cuttack

· Same as at Sl.19
31. Shri Vikram K. Jaiswal, Director, Shree Austabinayak Steel Pvt. Ltd., Sundargarh.
32. Shri Sunil K. Nath, GM, Bee Pee
54.
Shri Dillip Kumar Mangaraj, AGM (Power Distribution) SAIL, RSP, Rourkela.

· The provision of discounted tariff for colony consumption of industrial consumers has not been extended by WESCO.

· The proposal of WESCO for withdrawal of power factor incentive as well as penalty should not be allowed by the Commission.
· The TOD benefit applicable to the consumers should be allowed to continue.

· The change of tariff system to KVAH system is not acceptable to SAIL, RSP.

· The slab rate for different load factor giving incentive to higher consuming industries should be allowed to continue.
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